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7 pespans 1992 rona N 2300-1

POCCUUCKASA ®EOEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEWN

Cnucok U3MEHSIOMIMNX JOKYMEHTOB
(B pen. ®enepanbHbiX 3ak0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-®3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
o1 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®@3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3)

Hactosmmii 3akoH perynupyer OTHOULICHHs, BO3HHUKAIOUIME MEXIy MNOTpeOUTensiMu U
M3TOTOBHUTEIISIMU, UCTIOJTHUTEIISIMU, HMITOPTEPAMH, IPOJaBIIaMH, BIIAICIIbIIAMU arperaropoB HHPOPMAIHH
0 ToBapax (yciyrax) mpu MpoAake TOBapoB (BBHIMOTHEHUH padOT, OKa3aHUH YCIYT), YCTaHABIMBAET MpaBa
norpeduteneil Ha MpUOOpeTeHre TOBApoB (PaboT, yCIIyr) HaJIeKAIIEro KayecTBa M O€30MacHBIX IS
KU3HHU, 370POBBS, MMYIIECTBA MOTPEOUTENEH M OKpYKaIolIeH Cpeapl, MoiydeHne WHGOpMaluu o
ToBapax (paborax, yciayrax) m 00 WX H3TOTOBUTEISIX (MCIOIMHHUTENSX, MPOJaBIax), O BIaeibIlax
arperaropoB uMH(poOpManuu o ToBapax (yclyrax), IpOCBEUICHHE, TOCYIapCTBEHHYIO U OOIIECTBEHHYIO
3aIIUTy UX HHTEPECOB, a TAKKE ONPELIIICT MEXaHU3M PeaTU3aIHH dTHX TIPAaB.

(B pen. ®enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03, ot 29.07.2018 N 250-
@3)

OcHOBHBIC MOHATHA, UCITOJIB3YCMbIC B HACTOAIICM 3aKoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINN HaMEpPEeHHUE 3aKa3aTh WU MPUOOpecTH IN0O0 3aKa3bIBAIOIINNI,
MPUOOPETAIONIMN WU UCIIONB3YIOMINI TOBaphl (pabOThl, YCAYrH) HUCKIIOYUTEIBHO IS JIMYHBIX,
CeMefIHBIX, JAOMAlllHUX W HWHBIX HYXJ, HE CBA3AHHBIX C OCYHICCTBJICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATENbHOCTH;

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

U3TOTOBUTENb - OpPraHu3allds HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPAaBOBOM (OPMBI, a TakKxke
WHIUBUAYAJIbHBIN NpeANpUHUMATENb, IPOU3BOSIINE TOBAPHI IS pealu3alliy MOTPEOUTEINIM;
(B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

UCIIOJTHUTENb - OpraHu3allis HEe3aBUCUMO OT €€ OpraHM3al[MOHHO-TPABOBOM (OpPMBI, a TaKxkKe
WH/IMBUYaJIbHBIA MPEeIIPUHUMATEIb, BBIMOIHAIOUINE paObOThl WIN OKa3bIBAIOIIME YCIYTH MOTPEOUTEIIM
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10 BO3ME3THOMY JIOTOBODY;
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

IpoJaBel] - OpraHM3alys HE3aBUCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a Takxke
VHIUBHUYyaIbHBIA TIPEIIPUHAMATENb, PEATU3YIOIIUE TOBAaphl MOTPEOUTENSIM IO JOTOBOPY KYIUIU-
IPOJaXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3arr yrparui cury. - denepanbHbiii 3akoH oT 21.12.2004 N 171-D3;

HEJOCTAaTOK ToBapa (paboOThl, YCIYrM) - HECOOTBETCTBHE TOBapa (paboThl, YCIYIH) WIH
00s13aTeIbHBIM TPEOOBAHMSIM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM WM IOPSIKE, WM
YCIIOBUSIM JIOTOBOpa (IIpM WX OTCYTCTBUU WJIM HEIOJIHOTE YCJIOBUW OOBIMHO TIPEABSIBISIEMBIM
TpeOOBaHUsAM), WIH LEJSIM, A1 KOTOPhIX TOBap (pabora, yciyra) Takoro pojaa OOBIYHO HCHOIB3YEeTCH,
WIHM TEJIsIM, O KOTOPBIX TpojaBell (MCIOTHHUTENh) OBUI MOCTaBICH B W3BECTHOCTh MOTPEOHTENEM TpU
3aKJIIOYEHUH J0TOBOpa, WM 00pa3ly W (WIKM) OMUCAHHUIO MPH MPOJake ToBapa 1o obOpasily u (Uiu) 1o

OIMCAHUIO;
(B pen. denepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBII HEHOCTaTOK ToBapa (paboThl, YCIYrW) - HEYCTPAaHUMBIH HEJOCTATOK WIIH
HEJI0CTATOK, KOTOPBI HE MOXKET ObITh YCTpaHeH 0e3 Hecopa3MepHBIX PacXO/l0B WJIM 3aTpaT BPEMEHU, UITU
BBISIBIISICTCSI HEOJHOKPATHO, WJIM TPOSBISIETCS BHOBB IIOCIIE €r0 YCTPAHEHWS, WIM JIPyTue MOJ00HBIE

HE/I0CTaTKH;
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e3omacHOCTh ToBapa (paboThl, yciyru) - 0e30macHOCTb ToBapa (pabOThl, YCIyTH) AJS KU3HHU,
37I0POBbS, UMYIIIECTBA TIOTPEOUTENSI U OKPYXKAIOIIEH Cpe/Ibl MPH OOBIYHBIX YCIOBHUSIX €r0 MCIIOIb30BaHUS,
XpaHEeHHUs, TPAHCIIOPTHUPOBKM W YTHJIM3AIMM, a Takke O€30MacHOCTh MpOLecca BHIMOIHEHUS pabOoThI
(OKa3aHMs YCIIYTH);

YIIOJIHOMOYEHHAss ~ M3TOTOBHUTENEM  (IIPOAABLIOM)  OpraHM3alus  WIM  yIOJHOMOYECHHBIH
W3rOoTOBUTENEM  (IIPOAABIIOM) HWHIAMBUAYAIbHBIA MpeANpUHUMarelb (Jajiee - YIOJIHOMOYEHHas
OpraHu3anysl WIM  YHOJHOMOUYEHHBIH WHAMBUAYAJIbHBIH MNpeNNpUHUMATENb) -  OpraHu3alus,
OCYIIECTBIIAIOIIAS. ONPENEICHHYI0 JEATEIbHOCTh, WJIM OpraHW3alys, CO3JaHHAs Ha TEPPUTOpUU
Poccuiickoit ®enepauuu MU3rotoBuTeneM (IpoAaBIOM), B TOM YHCII€ HHOCTPAHHBIM H3TOTOBUTENEM
(MHOCTpaHHBIM TPOJIABLIOM), BBINOJIHAIOIINE OIpe/ieiIeHHble (YHKIHMHM Ha OCHOBAaHMM JIOTOBOpa C
U3TOTOBUTENEM (IIPOAABLIOM) M YIOJHOMOYEHHBIE UM Ha NPUHATHE U YNOBIETBOPEHHE TpeOOBaHUM
norpeduTeneii B OTHOLIEHMM TOBapa HEHAJJIeXkalllero KadyecTBa, JUOO0  HWHAMBHUAYaJIbHBIN
MIpEeANPUHUMATEND, 3apETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoii Penepanuu, BBITOTHAIOLUN
ornpesieNeHHble (YHKIMHM Ha OCHOBAaHUHU JIOTOBOpA C M3rOTOBUTENEM (MPOJABLOM), B TOM YHUCIE C
MHOCTPAHHBIM HM3rOTOBUTENEM (MHOCTPAHHBIM NPOJABIIOM), M YIIOJIHOMOYEHHBII MM Ha NpPUHATHE U
YAOBIIETBOPEHUE TPeOOBAHU OTpEOUTENEH B OTHOLIEHUH TOBapa HEHA IJIe)KaIllero KauecTna,

(ab3am BBeneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHuW3aius HE3aBUCUMO OT  OPraHM3allMOHHO-TIPAaBOBOM  (OPMBI  WJIH
WHJMBUIYAJIbHBIA TPEANPUHUMATENb, OCYIIECTBISIIOIIME HMIOPT TOBapa I €ro MNocieayrolen
peanu3zannu Ha Tepputopun Poccutickor denepanuu;

(ab3am BBeneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
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BJaJeNen arperaropa wHpoOpManmuu O ToBapax (yciyrax) (mamsee - BIAJeNel] arperaropa) -
OpraHm3aius HE3aBUCUMO OT  OPraHHU3alMOHHO-TPaBOBOM  (OpMbI MO0  WHAMBHUIYAJbHBIN
MPEIIPUHUMATEIb, KOTOPBIC SIBJISIFOTCSI BIQICTbIIAMU MPOTPAMMBI JIJISl SJCKTPOHHBIX BBIYHCIUTEIBHBIX
MamuH W (WIK)  BiIamedbllaMd  cadTta W (WIM) CTpaHMIBI caidiTa B HMHPOPMAIMOHHO-
TEeJIEKOMMYHUKAITMOHHOW ceTH "VIHTepHeT" M KOTOphIE NPEIOCTABISAIOT TMOTPEOUTENI0 B OTHOIICHUH
OMpEeNeICHHOr0 ToBapa (YCIyrd) BO3MOXHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C MPEIIOKEHUEM
mpoAaBla (MCIOJHUTENS) O 3aKJIIYEHUH JO0roBopa KYIUIM-TIPOAaKW ToBapa (JOroBOpa BO3ME3JAHOTO
OKa3aHMs YCIIYT), 3aKJIIOUUTh C TMPOAABIOM (MCHOJHUTEIEM) JOTOBOP KYIUIM-TIPOJIAXH (JIOTOBOP
BO3ME3[THOTO OKa3aHWs YCIYT), a Tak)Ke IPOU3BECTH IPEABAPUTENBHYIO OIUIaTy YKa3aHHOTO TOBapa
(yciyru) myTeM IepeBojia JCHEKHBIX CPEICTB BIAJENbIly arperaropa B paMKax HpPUMEHSIEMbIX (Hopm
Oe3HAIMYHBIX PACUETOB B COOTBETCTBUU C MYyHKTOM 3 cTarbu 16.1 HacTosmero 3akoHa u denepanbHbIM
3akoHOM oT 27 utoHs 2011 roga N 161-®3 "O HanmoHaIbHOM MIIaTEXKHOM cucteme'.

(a63ar BBeneHn denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Maea |. OBLUUE MNMOJIOXEHUA

Cratba 1. [paBoBoe perynupoBaHue OTHOWEHMA B OOMacTM 3awuTbl nNpaB
norpeburtenen

1. OTHomieHHusT B OOJIACTU 3alIUTHI TIPaB MOTpEOUTENEH PEeryaIupyroTcs [pakmaaHCKUM KOIAEKCOM
Poccuiickoit denepannu, HACTOSIIUM 3aKOHOM, IPYTHUMH (elepalbHbIMHU 3aKOHAMU (J1ajiee - 3aKOHbI) U
MPUHUMAEMBIMU B COOTBETCTBMM C HHMMHM WHBIMHM HOPMATHBHBIMU MPABOBBIMH akTamu Poccuiickoi
®eneparuu.

(n. 1 B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurenbctBo Poccuiickoii ®Penepanuu He BlpaBe Mopydyarb (eaepanbHbIM —OpraHam
WCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThI, COJIEPKaIFe HOPMBI O 3aIlUTE IIpaB MOTPEOUTENEH.

[TpaButensctBO Poccuiickoit denepanuu BhnpaBe wW3AaBaTh A HOTPEOUTENs M IMPOAABLA
(M3TOTOBHTEIISA, UCTIOIHUTENS, YIIOJTHOMOUYEHHON OPTaHU3aIMH WM YIIOJIHOMOYEHHOTO WHAMBHIYyaTHHOTO
IpeanpuHUMaTeNs, UMIIOpTepa) MpaBuia, oOs3aTelbHble MPU 3aKIIOUYEHUH W HCIIOJHEHUH MYOIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTU-TIPOAAXKH, SHEPrOCHA0KEHUS, TOTOBOPOB O BBIIIOJHEHUU PabOT
1 00 OKa3aHUM YCIIYT).

(a63arn BBeneHn denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

A03arn yrparui cuity ¢ 1 aBrycra 2011 roaa. - @enepanbhblii 3akoH ot 18.07.2011 N 242-03.

CraTtbsa 2. MexxayHapoaHble goroBopbl Poccunckon ®enepauum

Ecnn MexnyHaponHbeiM 1oroBopoM Poccuiickoit denepanny yCTaHOBJIEHBI HHBIE ITPaBUIIa O 3aIUTE
IpaB MOTpeduTenei, yeM Te, KOTOpble MPEAYCMOTPEHBI HACTOAIIUM 3aKOHOM, IMPUMEHSIOTCS IMpaBuia

MEX1YHapOIHOTO JIOT0BOpa.

Cratba 3. lpaBo noTtpebuTenenm Ha npocBeweHUWe B obnactu 3awuTbl nNpaB
noTrpeburtenen

[TpaBo morpebuTeneil Ha MpPOCBElIeHWE B OOJIACTH 3aIMTHI MpaB MoTpeduTenel odecredrnBaeTcs
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MOCPEJICTBOM  BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHWUU B  (efepaibHbIE TOCYIapCTBEHHBIC
oOpa3oBarelbHbIC CTAaHAApPTHl U 00pa3oBaTeNbHBIC TPOTPAMMBI, a TAK)XKE MOCPEICTBOM OpTaHU3aIUH
CUCTEeMBI HHPOpPMAIIHH MTOTpeOHUTENel 00 MX IpaBax M 0 HEOOXOAMMBIX JEHCTBHSIX IO 3aIIUTE ITUX MPaB.

(B pen. ®enepanpHoro 3akoHa oT 02.07.2013 N 185-D3)

CraTtbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. IIpomaBen (WMCONMHUTETH) O0s3aH TMEpenarh MOTPEOUTENI0 TOBAp (BBIMOIHUTH PabOTy, OKa3aTh
YCIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpu OTCYTCTBMHM B JOTOBOpPE YCIOBHH O KadecTBe ToBapa (paboThl, yCIyrw) NpOAaBell
(ucnonmHuTeNL) 00s3aH TMepenarb MOTpeOUTeNnto ToBap (BBIMOJHUTH palOTy, OKa3aTh yYCIYTY),
COOTBETCTBYIOIIMI OOBIYHO MPEABSBIAEMbIM TPEOOBAHUSAM W MPUTOIHBINA JUTSI TISJICH, 1J11 KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObIYHO UCTIOIb3YeTCsl.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpopnaser; (MCIONMHUTEIH) MPU 3aKIIOYEHUH JOTOBOpa ObLI MOCTaBIEH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX LENSIX NpUOOpeTeHHs] ToBapa (BBIIOJHEHUS padOThl, OKa3aHUS YCIYTH),
mpozasell (MCIOJHUTENb) 00s3aH MepeaaTh MOTPEeOUTEN0 TOBap (BBINOJHUTE paboTy, OKa3aTh YCIYTY),
MIPUTOIHBIN JJISl HCTIOJIb30BAHUS B COOTBETCTBHHU C STUMH LIEIISIMU.

4. Ilpu nponake ToBapa mo o0pasiy U (WiIH) OMUCAHUIO TIpoJaBel] 00s3aH Mepeaarh MOTPEOUTEIIO
TOBap, KOTOPBII COOTBETCTBYET 00pa3ily U (K1) OMHUCAHHUIO.

5. Ecnu 3akoHaMH WJIM B YCTAHOBIICHHOM MMM TOPSIKE MPEyCMOTPEHBI 00sI3aTelIbHbIC TPEOOBaHUS
K ToBapy (pabore, yciyre), mpoaasel] (UCTIOTHUTEINb) 00s3aH Mepeaarb NOTPEOUTENI0 TOBApP (BHITIOIHUTD
paboTy, OKa3ark ycIyry), COOTBETCTBYIOIIHMI 3TUM TPeOOBAHUSIM.
(. 5 B pen. denepanbroro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa m o6Gs3aHHOCTM wu3rotoBuTens (McnonHuTens, npoaasua) B
o6nacTu ycTaHOBNEHUS CpoOKa ChyX0bl, cpoka rogHoctu ToBapa (paboTbl), a Takxke
rapaHTMMHOro cpoka Ha ToBap (paboty)

1. Ha ToBap (paboty), mpeaHa3HAUCHHBIH [JIS JUIMTEIBHOTO KCIOJIb30BaHUS, H3TOTOBUTEIb
(McroTHUTENb) BIpPaBe YCTAHABIMBATH CPOK CIYKOBI - MEPUOJ], B TEYEHHE KOTOPOTO H3TOTOBUTEIH
(ucnionHUTENB) 00sI3yeTcs obecreynBaTh MOTPEOUTENI0 BOSMOKHOCTh MCIIOJIb30BaHUSI TOBapa (padboThl)
10 HA3HAYEHMIO U HECTU OTBETCTBEHHOCTH 3a CYIIECTBEHHbIE HEJJOCTATKH Ha OCHOBAHHMM ITyHKTAa 6 CTaThbU
19 u nynkTa 6 crathu 29 HacTosIIero 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroButens (MCHONHMUTENb) O0O0s3aH YCTaHABIMBAaTh CPOK CIYyXObl ToBapa (paboThl)
JUITMTENIFHOTO TIOJNB30BAaHMUs, B TOM YHCJIE KOMIUIEKTYIOIIUX HW3JeNUi (Ierajnei, y3/oB, arperaros),
KOTOPBIC ITO UCTCUCHWU OIMPCACIICHHOIO MEprUoga MOT'yT IIPEACTABIIATE OMMACHOCTDb IJIA JKU3HU, 3J0POBbLA
noTpeOuTeNs, IPUUUHATH BPeJl ero UMYIIECTBY MIIM OKpYXKarollei cpere.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (paboThl) MOXKET HCUUCISTHCS €AMHUIIAMH BPEMEHH, a TaKKe WHBIMU
eAVMHUIIAMU HW3MEpeHUs (KWIOMETpaMHu, METpaMH W TPOYNMH CIMHHUIIAMH W3MEPEHUsS HWCXOms H3
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(YHKIIMOHATHHOTO Ha3HAUYEHUS TOBapa (pe3ylbrara paboTsl)).
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

4. Ha mpoaykTel muTaHus, TapGrOMepHO-KOCMETHYECKIE TOBAPHI, MEIUKAMEHTHI, TOBAPBI OBITOBOM
XUMHUU U WHBIC MOAOOHBIE TOBApHI (PabOThl) U3TOTOBUTENb (MCIIONHHUTENb) 00s13aH YCTAHABIIMBATh CPOK
TOIHOCTH - TIEPUOA, IO KCTEYECHHH KOTOpPOro ToBap (paboTa) CUYMTAETCS HEMPHUIOAHBIM JIIsS

WCIOJIb30BaHUS 110 HA3HAYCHHUIO.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBINOJIHEHUE PAaOOTHI) MO MCTEUCHHH YCTAHOBJIEHHOTO CpPOKa TOJHOCTH, a
TaKk)ke ToBapa (BBIOTHEHHE PabOThl), HA KOTOPBIN JOKEH ObITh YCTAHOBJIEH CPOK TOIHOCTH, HO OH HE
YCTAHOBJIEH, 3aIIPEIIAETCS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3sroroBurenb (MCHOJIHUTEND) BIIPaBE YCTaHABIIMBAaTh HAa TOBap (paboTy) rapaHTHMHBIN CpPOK -
IIepuoJ,, B TEUYEHHE KOTOpPOro B cllyyae OOHapyXeHus B ToBape (paboTe) HeNoCTaTka W3rOTOBUTEIb
(McronHUTENb), MPOJABEL, YIOJIHOMOYEHHAs] OpraHU3alUs WM YIOJIHOMOYEHHbIH WHIUBUIYaIbHBIN
IpenpuHUMaTeb, UMIOPTEP O0O0sA3aHbl YIOBJIETBOPUTH TPEeOOBAaHUS IOTPEOUTENs, YCTAHOBIICHHBIE
crarbsiMu 18 u 29 HacTosiero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Hzrorosurein BIIpaBC IMPUHATH O6$I3aTeJH)CTBO B OTHOLICHHWU HEAOCTATKOB TOBapa, O6H3,py>KCHHI)IX
10 UCTEYCHUU YCTAHOBJICHHOTO UM FapaHTHWHOTO CPOKa (JOTIOJTHUTEIBHOE 0053aTEeIILCTBO).
(ab3arn BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

ConepxaHue JIOMOJHUTENIBHOTO — 00s3aTeNbCTBA  M3TOTOBUTENS, CPOK  JEMCTBUS  TaKOro
00s13aTeNbCTBA U MOPSIIOK OCYIIECTBICHUS OTPEOUTENIeM IIPaB M0 TAKOMY 00s3aTENILCTBY ONPEEIISIIOTCS
U3TOTOBUTEIEM.

(a63ar BBeneH DenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAaHOBUTb Ha TOBap TapaHTUMHBIM CpPOK, €CIM OH HE YCTAaHOBIIECH
M3TOTOBUTEIIEM.

[Tponaser BnpaBe NMPUHATH 0053aT€IbCTBO B OTHOIIEHUHM HEAOCTAaTKOB TOBapa, OOHAPYKEHHBIX MO
UCTEYEHNU TapaHTUIHOTO CPOKA, YCTAHOBIEHHOI'O U3TOTOBUTENIEM (JIOTIOJIHUTEIBHOE 00SI3aTENIbCTBO).

ConeprkaHue AOMOIHUTENBHOTO 00s13aTeNBCTBA MPOABIIA, CPOK JCUCTBUS TAaKOTO 00s3aTeNbCTBA U
MOPSAJIOK OCYIIECTBIIEHUSI MOTPEOUTENEeM NpaB MO TAaKOMYy O0s3aTeNbCTBY ONPEIENISIOTCS J10TOBOPOM
MEX1y OTpeOUTENeM U TIPOIABIIOM.

(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsroroButenb (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTAaTKW TOBapa, OOHapy>KEHHBIC B
TEYEHHUE CPOKa JICUCTBUS JOTMOTHUTEIHHOTO 0053aTEIhCTBA, B COOTBETCTBUU C a03arieM BTOPHIM ITyHKTa 6
ctarbu 18 HacrosIero 3akoHa, a Mocjie OKOHYaHUS CpOKa ACHCTBUS TOTIOTHUTEILHOTO 00s3aTeNhCTBA - B
COOTBETCTBHUH C MYHKTOM 5 cTarby 19 HacTosmero 3akoHa.

(n. 8 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratba 6. OOGs3aHHOCTb M3roToBUTENsA oOb6ecneYnTb BO3MOXHOCTb pPEeMOHTa W
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TeXHNU4YeCcKoro O6CJ1y)KVI BaHUA TOBapa

W3rotoButens 00si3aH 00eCHEYUTh BO3MOXXHOCTH HCIIONB30BAHMS TOBapa B TEUCHHE €ro CpOKa
ciyk0b1. JIJ1 3TON 1€ M3rOTOBUTENh 00ECHeUrnBaeT PEMOHT M TEXHHUYECKOe 0OCITy)KMBaHUE TOBapa, a
TaK)Ke BBIMYCK M MOCTAaBKY B TOPrOBbIE M PEMOHTHbBIE OpPraHM3allMM B HEOOXOJUMBIX JJIsi PEMOHTA U
TEXHUYECKOTO 00CTy)KUBAaHUSI 00BEME M aCCOPTUMEHTE 3allacHBbIX YacTel B TCUCHHE CPOKa MPOU3BOICTBA
TOBapa U MOCIE CHATHUS €0 C IPOU3BO/ICTBA B TEUEHUE CPOKA CIIY>KOBI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEUEHHE JACCSTH JIET CO JIHS Iepeiadun TOBapa MOTPEOUTEINIO.

Cratbsa 7. MpaBo noTpebutensa Ha 6e3onacHOCTbL ToBapa (paboTbl, yCrnyru)

1. IloTpebutens nMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciiyra) mpu OOBIYHBIX YCIOBHSIX €r0O
UCIOJIb30BaHMs, XPAaHEHUs, TPAHCIOPTUPOBKM M YTUIM3ALMM ObUT Oe30maceH JUlsl JKU3HHU, 3710pOBbs
MOTPeOUTENS, OKPYXKAIOIIECH Cpellbl, a TAKKe HEe MPUYMHSUIT Bpe UMYIIecTBy notpedurens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecrieunBarh 0€30MacHOCTh ToBapa (pa®oThbl, yCayru) Ui JKU3HU U 310pOBbS
noTpeOuTeNs, OKPYXKAIOUIeH Cpeapl, a Takke NPEAOTBpAlleHUE TPHUYUHEHHUS Bpena HMYIIECTBY
noTpeOuTeNs, SBISAIOTCS 00s3aTENbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM MJIM B YCTaHOBIEHHOM MM
MOPSJIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoBuTens (MCMOMHUTENH) 00s13aH oOecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI UITH CPOKa FOTHOCTH TOBapa (padoThl).

Ecnu B cOOTBETCTBUHU € TyHKTOM | CTaTbu 5 HACTOAMIErO 3aKOHA M3TOTOBUTENH (UCIIOHHUTEIb) HE
YCTaHOBMJI Ha ToBap (paboTy) CpOK CIIy:kObl, OH 00s3aH oOecneyuTh 0e30MacHOCTh ToBapa (paboThl) B
TEYEHUE JIECATH JIET CO JIHS Tepenadn ToBapa (paboThl) MOTPEOUTETIO.

Bpen, npudrHEHHBIN KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTICUCHUS
0e30macHOCTH ToBapa (paldoThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBHUHU CO CTarbeil 14 HacTosIiero
3akoHa.

3. Ecmm s Ge30macHOCTH  MCHOJNb30BaHMSI ToBapa (paOoThl, YCIyru), €ro XpaHeHWHs,
TPAHCHOPTUPOBKM M YTUJIIM3ALMM HEOOXOAMMO COONIONaTh CHeluajbHble MpaBuiia (Jajnee - MpaBHiIa),
HU3TrOTOBUTCIIb (I/ICHOJ'IHI/ITCJ'II)) 00s13aH YKa3atb 5THU IIpaBujia B COHpOBOI[HTCJ'II:HOfI AOKYMCHTAIIUM Ha
ToBap (paboTy, yciyry), Ha 3THKETKe, MapKMPOBKOH WJIM MHBIM CIIOCOOOM, a MpojaBel (MCIOJIHUTEINb)
00s13aH JI0OBECTH 3TU MPaBWJIA 0 CBEJCHUS NOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM TOPSAKE YCTAHOBIICHBI
oOsi3aTrenbHBIE TpeOOBaHUsS, O00ECIEUMBAIOIINE UX O€30MaCHOCTh ISl JKHU3HH, 3I0POBbS MOTPEOUTENS,
OKpYKalolllel cpelibl U MpeoTBpallleHne MPUYUHEHHS Bpeaa MMYIIECTBY MOTPeOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPEeOOBaHUSM TIOJUICKHUT OO0S3aTEILHOMY TOATBEPKICHUIO B
MOPSZIKE, MPEAYCMOTPEHHOM 3aKOHOM M MHBIMH MPABOBBIMU aKTAMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs mnponmaxa ToBapa (BBIIOJIHEHHE pabOTHI, OKa3zaHHE YCIYrH), B TOM YHCIeE
UMIIOpPTHOTO TOBapa (paloThl, yciyru), 0e3 uHpopManuu 00 00s3aTeIbHOM TMOATBEPKACHUU €ro
COOTBETCTBHSI TPEOOBAHUSAM, YKa3aHHBIM B ITyHKTe | HACTOAIIEH CTAaThH.

(. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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5. Ecim ycraHoBimeHO, 4YTO TpU COOJIONCHUM TOTPEOUTENIEM YCTAHOBJICHHBIX IPaBHUII
UCIIONIb30BAaHMsI, XPAHEHUS WM TPAHCIOPTUPOBKM ToBapa (paOOTBI) OH NPUYMHIET WIM MOXKET
NPUYUHNATE BPEJA KU3HHU, 30POBBI0O U HMMYIIECTBY HOTPEOUTENS, OKpYXKAlOIIeH cpene, M3rOTOBUTEIh
(McnonHUTENb, MPOAABEI) 00s3aH HE3aMEUTUTEIBHO NPUOCTAHOBUTH €T0 MPOM3BOACTBO (PEan3aIuio)
70 YCTpaHEeHHUs] IPUYMH BPE/Ia, @ B HEOOXOANMBIX CIIydasiX MPHHATh MEPHI 10 U3BSTHIO €ro U3 000poTa
OT3BIBY OT MoTpeduTens (moTpedurenei).

Ecnu mpuunHbl Bpeaa yCTPaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENb) 0053aH CHATH TaKOU
ToBap (paboTy, yciyry) ¢ mpousBoiactBa. [Ipu HEBBITOJHEHUH HM3TOTOBUTENIEM (HCIIOIHUTEIEM) 3TOU
00513aHHOCTH YIOJHOMOYEHHBINH (hefepanabHblii OpraH HCIOJHUTENbHOM BIACTH NPUHUMAET MEpPbI MO
OT3BIBY TakKoro ToBapa (paboOThl, YCIyrM) C BHYTPEHHETO0 pbIHKa W (WJIM) OT HOTPEOUTENs WIH
noTpeduTenei B mopsiiKe, yCTaHOBICHHOM 3aKOHOIATELCTBOM Poccuiickoit denepamm.

(B pen. ®exepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUYUHEHHBIC TOTPEOUTEII0 B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIIYTH), MOIJICkKAT
BO3MEILICHUIO U3TOTOBUTENIEM (UCIIOTHUTEIEM) B IIOJTHOM OOBEME.

6. YTparui cuny. - ®enepanbhsliii 3akon oT 21.12.2004 N 171-03.

Cratba 8. lNpaBo noTrpebutensa Ha uHdopmauuo o6 usroroButTene (McnonuHuTene,
npoaasLe) U o ToBapax (paboTax, ycrnyrax)

1. ITorpeOuTenp BripaBe moTpeOOBaTh MPEAOCTABICHIS HEOOXOAMMON U TIOCTOBEPHOU MH(pOpMaIuu
00 M3roToBUTEINE (UCIIOIHUTENE, MPOJIABLIE), PEKUME ero paboThl U peaan3yeMbIX UM ToBapax (paborax,

yciyrax).

2. Yka3aHHas B NyHKTe | Hacrosmied cTarbu HMH(pOpMalUs B HaSIIHOW M JOCTYIMHOU (opme
JOBOJUTCS IO CBEACHHUS MOTpeOMTENe MpH 3aKIFOYSHHH JOTOBOPOB KYIUIM-TIPOAAXH M TOTOBOPOB O
BBINOJIHEHUH PaboT (OKa3aHUM YCIYTr) croco0amu, MPUHATHIMH B OTIENbHBIX cdepax 00CTyKMBaHUS
noTrpeOuTeneii, Ha PyCCKOM SI3bIKE, a JOTIOJIHUTENBHO, MO0 YCMOTPEHUIO HM3TOTOBHUTEINS (MCIIOIHUTEIS,
IpOJIaBlia), HAa TOCYJApCTBEHHBIX sA3bIKax cyObekToB Poccuiickoit denepanuu u poaHbIX A3bIKaX HApPOJIOB
Poccuiickoit @enepanuu.

3. YnonHOMOYeHHast OpraHU3alysl WK YIIOJTHOMOYSHHBIH WHIUBHYaIbHBIN MPEANPUHIMATENb 110
TpeOOBaHUIO TIOTPEOUTENS 00s3aHbI MIPEJOCTABUTH MOATBEPIKACHUE CBOUX MOJTHOMOYHM, BRITEKAIOIINX U3
3aKJIFOYEHHOTO UMH JIOTOBOPA C U3rOTOBHUTEINEM (TIPOIABIIOM).

(. 3 BBeren @enepanbHbM 3ak0HOM 0T 29.07.2018 N 250-D3)

Cratba 9. UHcdopmauma o6 wusrotoButene (ucnonHutene, npoaasue, BnagenbLe
arperartopa)
(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. 3roToBuTeNb (MCIOTHUTEND, TIPOIABEI]) O0S3aH TIOBECTH JI0 CBEJICHUS MOTPEOUTENST GUPMEHHOE
HauMEHOBaHHE (HAMMEHOBAaHUE) CBOSH OpTaHM3AINH, MECTO €€ HaXOXKACHUS (aApec) U pexkuM ee paboThl.
[TponaBerr (MCTIOTHUTENB) pa3MeNIaeT YKa3aHHYIO HH(POPMAITHIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3roroButens (MCMONMHHUTENb, TPOMAABEN) - WHAWMBUIYaJIbHBIH MpEANPUHUMATETh - JIOJDKEH
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NPEJOCTAaBUTh MOTPEOUTENI0 HH(POPMALUIO O TOCYIAPCTBEHHONW pErUCTpali ¥ HaMMEHOBAHUHU
3aperUCTPUPOBABILETO €r0 OpraHa.

W3rotoButens (mpojaasel]) 00s3aH JOBECTH 10 CBEIEHUS MOTpedburens GupMeHHOEe HaMMEHOBAHUE
(HaMMeHOBaHME), MECTO HaXOXKICHUS (axpec) M pexuM padOoThl YIIOJTHOMOYCHHOW OpraHu3alliy WIH
YIIOJTHOMOYEHHOTO MHMBUAYAJIBHOTO IPEANPUHIMATEIIS.

(ab3an BBeneH PenepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YriomHOMOYEHHAs! OpTaHU3alUs WM YIOJTHOMOYCHHBIA WHAMBHYaTbHBIN TPEANPHHAMATENb B
cliydae oOpamieHus MoTpeOuTens o0s3aHbl JIOBECTH JO0 €ro cBedeHus wuHpopmanuo o cebe u
n3roroBurenie (mponanie) (pupMeHHOE HaWMMEHOBaHHME (HAMMEHOBAaHWE), MECTO HaxXOXIeHWs (aapec),
pEXHUM pabOThI, TOCYIAPCTBEHHBIM PErUCTPAIMOHHBI HOMEpP 3allUCU O CO3JaHUH IOPHIUYECKOTO JIUIIA,
dbamMuInI0, MMs, OTYECTBO (€CIM HMMEETCs), TOCYAapCTBEHHBIM PErHCTPAIIMOHHBI HOMEp 3aIlluCH O
TOCYIapCTBEHHOW perucTpanuy (PU3NIecKoro JIMIa B Ka4eCTBE WHIAMBUAYAIBHOTO MPEAIPUHUMATEIIS).
VYIOTHOMOUEHHAsT OpTraHU3alysl WIA YIOJHOMOUYCHHBIH WHAWBUIYAIbHBIA TMPEANPUHUMATENb BIPABE
JIOBECTH JIO CBEJICHHsI OTpeduTeneld nHpopMauio o cede TOCPEICTBOM €€ pa3MEIeHHsI Ha CBOEM CalTe
B MH(OPMAIMOHHO-TEIICKOMMYHUKAIIMOHHOW ceTr "HMHTepHer", wuHbopManuio 00 H3roTOBUTEIE
(mpomasIie) MOCPENCTBOM pa3MENICHHSI Ha CBOEM CaiTe B HH(OPMAIMOHHO-TEIECKOMMYHHUKAIIHOHHOM
cetu "MHTepHET" CCBUIKM Ha CTpaHHUIly caidTa W3roToBUTeNs (TpojaBia) B HH(DOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTu "MHTepHeT", conmeprkaniyto nHGopMainoo 06 U3roTroBUTelNe (MMPOJaBIEe).
(m. 1.1 BBenen ®enepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Bmagenen arperaropa o0si3aH JOBECTH 10 CBeACHHs moTpeOuTeneid nHdopmanuioo o cedbe u
npoaasie (ucronHutene) (pupMEeHHOe HaWMMEHOBaHHME (HaMMEHOBAHKE), MECTO HaXOXKIeHHus (aapec),
PEeXUM PabOTHI, TOCYIAPCTBEHHBIN PEruCTPAMOHHBI HOMEp 3aIMCH O CO3AaHUU IOPHIUYECKOTO JIHIIA,
bamunuio, UMs, OTYECTBO (€ClM HMMeeTcsl), TOCYAAPCTBEHHBIH pPErHMCTPAllMOHHBIM HOMEp 3amucH O
TOCYIApPCTBEHHON perucTpaniy (PU3NYeCcKOro JINIA B KaUeCTBE WHAMBHIYATHHOTO MPEANPUHUMATENS), a
TaKke 00 MMEIOLIMXCS M3MEHEHMsX B yKa3aHHOM uH(opmaiuu. Bnanenen arperatropa JOBOIUT A0
CBeJICHUs MoTpeduTeNne nudopmaiuio o cede 1 Mpojaniie (UCIOTHUTENE) TOCPECTBOM €€ pa3MeIeHUs
Ha CBOUX caiiTe u (WIn) cTpaHMlle caiiTa B MH(GOPMAlMOHHO-TEJIEKOMMYHHUKALIMOHHOM ceTn "MHTepHeT".
Nudopmanuio o mnpopaslie (MCIONHUTENE) BIAJENE] arperaropa BIpaBe [TOBECTH O CBEACHUS
norpeOuTeneil mocpecTBOM pa3MelleHUs] Ha CBOUX caiiTe U (WiIM) CTpaHMIe caiiTa B MH()OpPMAIIMOHHO-
TEJIEeKOMMYHUKAalIMOHHOW cet "MHTepHer" ccbulkM Ha calT 1npoaaBua (MCHOJIHUTENS) B
MH(pOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT".

(m. 1.2 BBenen denepanbabiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IlponmaBen (ucnogHHUTENb) 00s3aH NPEAOCTaBUTH BIAJAEJbIy arperaropa M pa3MecTHTh Ha
CBOeM caiiTe B HH(OPMAIMOHHO-TEIIEKOMMYHUKAIMOHHON ceTu "VHTepHer" (IpH €ro HaJIU4YuM)
J0CTOBEpHYIO HMH(popMaluio o cebe, ykazaHHyl B NIyHKTe 1.2 Hacrosmied crtateu. B ciydae, ecnu
UMEIOTCS W3MEHEHHs B TakodW uH(popManuu, mnpojaBel (UCHOIHHUTENb) O053aH B TEUEHHE OJIHOTO
paboyero HS C MOMEHTa BHECEHHMs B Hee W3MEHEHHMH COOOIIUTH BIAJENbIly arperaropa o0 3THX
M3MEHEHHUSX M pa3MeCTUTh WX Ha CBOEM caiiTe B HMH()POPMALMOHHO-TEIEKOMMYHUKAIMOHHONW CETH
"NutepHer" (nmpu ero Hanuuuu). Bragenen arperaropa o0s13aH BHECTH 3TH U3MEHEHUS B MHPOPMAIHIO O
MpoAaBIie (MCIOJHUTENE) B TEUEHUE OJHOT0 pabodero MHS, €CId pa3MelleHHe yKa3aHHON MH(opMaluu
OCYILIECTBIIIETCSl Ha caiiTe BIajejblla arperaropa U (MJM) €ro CTpaHuIile caiiTa B MH()OPMAIMOHHO-
TEJIEKOMMYHHKAIMOHHOU ceTh "HTepHeT".

(m. 1.3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)
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2. Ecnum BUA JA€ATEIBHOCTH, OCYILECTBISEMBIM HW3rOTOBUTEIEM (MCIOJIHUTENEM, IPOAABLIOM),
HOJUICKUT JIMLEH3UPOBAHUIO U (WIM) MCIOJHUTENb MMEET TOCYAApCTBEHHYIO AaKKpPEIUTALHMIo, 0
CBEJICHHUsI NOTPEOUTENs JODKHA OBITh JOBeleHAa WH(POpPMALUs O BHUIEC ACATEIBHOCTH H3TOTOBHTEI
(ucnonmHMTENS, NpOJAaBLA), HOMEpE JHUIEH3MM U (WIM) HOMEpPE CBUIETENbCTBA O TIOCYJApCTBEHHOM
aKKpeIuTalll1, CPOKAX JAEHCTBHSI YKa3aHHbIX JHMIEH3UU U (MJIM) CBUAETENBCTBA, a TaKXKe HHpopMaLus oo
Oprase, BblJIaBIIEM YKa3aHHbIC JIMLIEH3UIO U (WJIN) CBUAETEIbCTBO.

(. 2 B pen. DeaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmanus, mpegycMOTpeHHAst MyHKTaMH | ¥ 2 HAaCTOSAIIEH CTaTbu, T0JKHA OBITH TOBECHA J10
CBEJICHMsI OTpeOUTENEeH TakKe MPU OCYILECTBIEHUU TOPIOBIH, OBITOBOTO U MHBIX BUAOB OOCITY’KUBAHUS
norpeOuTeneil BO BpeMEHHBIX MIOMELICHUSAX, Ha IPMapKax, ¢ JOTKOB U B APYTHX CIIydasiX, €CJIM TOPTOBIIS,
OBITOBOE M HHBIE BHUJbl OOCITY)KMBaHUS NOTpPEOUTENEH OCYLIECTBISIOTCS BHE IMOCTOSHHOIO MecTa
HaXOXKJEHUS MPOJAaBLA (MCIIOIHUTEIS).

Cratba 10. UHcpbopmauums o ToBapax (pabortax, ycnyrax)

1. M3roroBuTens (MCHONHUTEIND, MPOAABEI]) 00S3aH CBOEBPEMEHHO INPENOCTABIATH MOTPEOUTEIIO
HEOoOXOMUMYI0O M JIOCTOBEpHYIO HHGpopManuioo o ToBapax (paborax, ychyrax), 00ecledHBaIOLIYIO
BO3MOXKHOCTh WX MPaBWIBHOTO BBIOOpa. [1o oTmenpHBIM BUAaM TOBAapoB (paboT, yciyr) mepeueHb H
crocoObl J0BeieHUsT WHopMaluu 10 MOTpeduTens ycraHaBiuBaroTcst [IpaBurenbctBoM Poccuiickoit
denepanuu.

2. Undopmarnus o ToBapax (pabotax, yciayrax) B 00s13aTelIbHOM MOPSJIKE JOKHA COACPkKATh:

HAUMEHOBAaHWE TEXHUYECKOTO perlaMeHTa WM WHOE YCTaHOBICHHOE 3aKOHOIATEIhCTBOM
Poccuiickoit ®denepanud 0 TEXHUYECKOM DETYIHMPOBAHUM M CBUICTEILCTBYIONIEE 00 00s3aTebHOM
MTOJITBEPIKICHUH COOTBETCTBHUS TOBapa 0003HAYCHHCE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeIeHHs 00 OCHOBHBIX IOTPEOUTENBCKUX CBOMCTBaX TOBapoB (paboT, yciayr), B OTHOIIEHUU
MPOAYKTOB MHUTAHHS CBEIEHHUS O cocTaBe (B TOM 4YHCIIe HAUMEHOBAHME HCIIOIB30BaHHBIX B Ipollecce
W3TOTOBJICHUS TIPOAYKTOB MUTAHUS MUIIEBBIX J00AaBOK, OMOJIOTHYECKH aKTUBHBIX J00ABOK, HH(MOPMAIIHS
O HaJU4YMM B NIPOAYKTaX MNUTAHUA KOMIIOHEHTOB, IOJYYEHHBIX C MPUMEHEHHEM T'€HHO-MH)KEHEPHO-
MOIU(PUIIUPOBAHHBIX OPraHU3MOB, B CiIy4yae, €CJIM COJEPKaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMITIOHEHTE COCTaBIsIeT Oojiee NEBATU AECATHIX MPOIEHTA), MHILEBON IIEHHOCTH, Ha3HAuYeHUH, 00
YCJIOBUSIX IPUMEHEHUS U XPaHEHUS MPOIYKTOB MUTAHUS, O CIIOCO0aX M3rOTOBJICHUS TOTOBBIX OJIIO/I, BECe
(obbeme), aTe U MecTe U3TOTOBJICHUS U YITAKOBKH (pac(acoBKHU) MPOAYKTOB MUTAHUS, a TAKKE CBEJICHUS
0 TIPOTHBOIIOKA3aHUAX I UX MPUMEHEHUsI TIPHU OTIACNbHBIX 3a0oneBanusx. [lepedenp ToBapoB (pador,
ycnyr), uHGOpMaIUs O KOTOPHIX JOJDKHA COMAEpKaTh MPOTHUBOMOKA3aHHS I MX MPUMEHEHHS MpH
OTJIeTIBHBIX 3a00seBaHusX, yTBepkaaercs [IpasutensctBom Poccuiickoit denepanuu;

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsIX U yCIOBUs MPpUOOpETeHHs TOBapoB (paboT, ycayr), B TOM YHCIIE IPU OIUIaTe TOBApOB
(pabort, yciyr) uepes onpenereHHoe BpeMs Mocie UX nepenadn (BbIMOJHEHHsI, OKa3aHusl) MOTpeOUTeIto,
MOJIHYIO CYMMY, TIOJIEXKAIIYIO BBIIIaTe MOTpEeOUTENeM, U rpaduK MOTalleHNs TOH CYMMBI;

(B pen. denepanpHOro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUMHBIN CPOK, €CITM OH YCTaHOBJIEH;
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
npaBuja ¥ yciaoBus 3GGHEKTUBHOTO M 0€30MMaCHOTO UCITOJIB30BaHUS TOBApOB (padoT, yciyr);

uHpopMaIuio 06 YHepreTHuecKoil 3(h(HEeKTUBHOCTH TOBAPOB, B OTHOLIEHUH KOTOPBIX TpeOoBaHUE O
HAJIMYUU TaKoW MH(OPMAIMH ONPEIEIEHO B COOTBETCTBHH C 3aKOHOJATEIILCTBOM 00 3HEProcOepeKeHu
1 O TIOBBIIICHUN HEPTeTHUECKOH 3P PEeKTUBHOCTH;

(ab3an BBeneHn PenepanbHbM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CIIY>KOBI HJIM CPOK TOIHOCTH TOBAapOB (paboT), yCTaHOBJICHHBII B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEACHHUS O HEOOXOIUMBIX ACUCTBUIX MOTPEOUTEINS 110 UCTECUYCHUH YKa3aHHBIX CPOKOB
Y BO3MOKHBIX TIOCJIEACTBUSIX IIPHU HEBBITIOTHEHUH TaKUX JEHCTBUI, ecliu TOBaphl (paboThl) [0 HCTEYCHUH
YKa3aHHBIX CPOKOB IPEICTaBISIOT OMACHOCTb JUIS KU3HM, 370pOBbS M MMYIIECTBA MOTPEOUTENS] WIH
CTAHOBSITCSA HETPUTOAHBIMHU JIJIS1 UCIIOJIb30BAHMS 110 Ha3HAYEHUIO;

aapec (MecTo HaxOXACHHs), (UPMEHHOE HaWMEHOBaHHWEC (HAUMEHOBAaHWE) W3TOTOBHTEIS
(MCTIOTHUTEIISI, TPOJABIA), YIOJTHOMOYCHHOW OpraHW3allMd WM YIMOJTHOMOYEHHOTO HWHIMBHIYaTbHOTO
MIPEIITPUHUMATEIIS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uH(popMaIuio 00 00g3aTeIbHOM NOATBEPKICHUHN COOTBETCTBUS TOBAPOB (padoT, yCiayr), yKa3aHHBIX

B IIYHKTE 4 CTaThbH 7 HACTOSAIIErO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MH(OPMAIUIO O MPaBUIIAX MPOJIaXKH TOBAPOB (BBIOIHEHUS pa0OT, OKa3aHUs YCIyT);

yKa3aHWE Ha KOHKPETHOE JHI0, KOTOpoe OyneT BBINONHATH pPadoTy (OKa3bplBaTh YCIYTy), U
MH(OPMALIUIO O HEM, €CJIM ATO UMEET 3HaYE€HUE, UCXOAS U3 XapakTepa padoTsl (YCIyrn);
(a63arn BBeneHn denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHMe Ha UCIOJIb30BaHHE (POHOrpaMM NpPHU OKa3aHUU PA3BIEKATENbHBIX YCIYT MCIOIHUTEIAMU
MY3bIKaJIbHBIX TPOU3BEICHUM.
(a63ar BBenieH PeepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Eciu npuobperaemblii moTpeOuTesneM ToBap ObLI B yNOTPEONEHUHM MM B HEM YCTPaHSJICS
HEJO0CTaTOK (HEIOCTATKH), MOTPEOUTENIO JOKHA OBITh MpefocTaBIeHa nHpopmalus 06 IToM.

3. Mudopmanmsi, mpeayCMOTpPEHHAss ITYHKTOM 2 HACTOAIICH CTaThbd, TOBOAUTCS IO CBEIACHUS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTAllMM, NpuiaraeMoil k ToBapam (paboram, yciayram), Ha
ATUKETKaX, MapKHUPOBKOM WM MHBIM CHOCOOOM, MPHUHSTHIM AJIsi OTIENbHBIX BHJOB TOBapoB (pador,
yeayr). Muadopmaruss o6 o0s3aTelbHOM MOATBEPKIECHUH COOTBETCTBUS TOBApOB MPEICTABISETCS B
MopsAIKeE U crnoco0aMu, KOTOpHIE YCTAHOBJIEHBI 3akoHoAarenbcTBOM Poccuiickoit ®expepanuu o
TEXHUYECKOM PEryIIMPOBAaHHM, U BKIIOYAET B ceOsi CBEIEHHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIEro
TaKO€ COOTBETCTBHUE, O CPOKE €T0 ICUCTBUS U 00 OpraHU3AINH, €TO BBIABIICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-03)

Ab63ar yrparun cuiy. - DeaepanbHblii 3akoH ot 21.12.2004 N 171-D3.
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Crtatbs 11. Pexxum paboTbl npoaasua (MCNONHUTENS)

1. Pexxum paboThl rocynapcTBEHHBIX, MyHUIUTIIAIBHBIX OpPraHU3aluii TOPrOBIIM, OBITOBOTO U MHBIX
BUJIOB OOCIy)KUBaHHMsA NOTpeOUTENeH yCTaHABIMBAeTCAd II0 PEILIEHUI0 COOTBETCTBEHHO OPIaHOB
UCIIOJIHUTENIbHOU Bi1acTH cyobekToB Poccuiickoit denepanuy U opraHoB MECTHOTO CaMOYIIPABICHHUS.

2. Pexxum paboThl opraHu3anuii, OCYIIECTBISIOMUX AESITEIbHOCTh B C()epax TOProBoro, OBITOBOTO
U MHBIX BUJOB OOCITY)KMBaHUs MOTpeOUTENIEH M HE YKAa3aHHBIX B IyHKTE | HAcTOsAIIEH CTaTbhH, a TaKXke
VHJMBHUYAJIbHBIX IIPEAIIPUHUMATENICH YCTAHABINBACTCA UMU CAMOCTOSTEIIBHO.

3. Pexxum pabGoThl mpogaBiia (MCHOTHUTENS) TOBOAUTCA IO CBEICHHUS MOTPEOUTENCH M JOJIKEH
COOTBETCTBOBATh YCTAaHOBICHHOMY.

Ctratba 12. OTBETCTBEHHOCTb U3roToBUTENs (MCNOSMIHUTENs, nNpoaaBua, BnagenbLua
arperaTopa) 3a HeHaanexatuyr nHgpopmauuio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecam moTpeOUTENno HE NpeAoCTaBlieHa BO3MOXHOCTh HE3aMEIIMTEIBHO TMONYyYUTh MpPU
3aKJIIOYEHUH J0roBopa MH(popMaiuio o ToBape (padote, ycayre), OH BIpaBe MoTpeOoOBaTh OT MPOAaBLa
(ucronHUTENs]) BO3MEILEHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT 3aKJIIOUEHMSI
JIOTOBOPA, a €CIIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBII CPOK OTKa3aThCs OT €ro MCIOJHEHUS U MOoTpedoBaTh
BO3Bpara yIUIaY€HHOH 3a TOBap CyMMbI U BO3MELIEHUS IPYIUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCHOJTHEHHMSI IOTOBOpA MOTPEOUTENh 00s13aH BO3BPATHTh TOBAp (PE3ybTaT padOTHI,
YCIYTH, €CJIA 3TO BO3MOXHO IO UX XapaKkTepy) MPoAaBIly (MUCIIOIHUTEINIO).
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)
(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBen (MCMONHUTENb), HE TMPEJOCTABUBIIUNA TMOKYHAaTeNl0 TMOJTHOW W JOCTOBEPHOM
uHpopMaluu o0 ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, NMPENYCMOTPEHHYI0 IMyHKTamu 1 - 4
crarbu 18 wim nmyHkToM 1 crateu 29 Hactosmiero 3akoHa, 3a HEJOCTATKU ToBapa (paboThbl, YCIYTH),
BO3HHKIIIKE TOCJIE €ro nepeadu MoTpeOUTeNIo BCIIEACTBUE OTCYTCTBHS Y HErO TakoW HH(POPMAIUH.

(n. 2 BBenneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

2.1. Bnagenen arperaropa, MNPeIOCTaBUBIINI TMOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOIHYIO
nH(popMaIuio o ToBape (yciyre) Wiu npojanle (UCIOIHUTENE), HA OCHOBAHUU KOTOPOH MOTpeduTenem
ObUT 3aKJIIOYEH JOTOBOP KYIUIM-MPOJAXH (OTOBOP BO3ME3JHOTO OKa3aHUS YCIYr) C MPOJABIOM
(ucnomHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TNPUYMHEHHBIC TMOTPEOUTENI0 BCIEACTBUE
MIPEeIOCTABICHUS €My Takoi HH(OpMaIUu.

Ecin uvHOE He MpenycMOTPEHO COMIAlIeHHEeM MEXAYy BIaJeNbleM arperaropa M IpoJaBLOM
(ucmonHUTENeM) WM HE BBITEKA€T M3 CYIIECTBA OTHOIICHWH MEXIy HHMH, OTBETCTBEHHOCTH 32
WCIIOJTHEHUE JIOTOBOpA, 3aKJIIOYEHHOro MOTpeOUTEeNeM C MPOJABLOM (MCIIOJHUTENIEM) Ha OCHOBAHUU
MPEeIOCTaBICHHON BiajaeblleM arperaropa uHpopmainuu o ToBape (yciuyre) WIM TpojaBlie
(ucnonmHUTENE), @ TAKXKE 3a COOIOJCHUE TIPaB MOTPEOUTENICH, HApPYIIEHHBIX B pe3yibTare Iepeaadn
noTpeduTento ToBapa (YCIYrH) HEHAJJIekKAIIero KayecTBa M OOMEHa HEMPOJOBOIBCTBEHHOTO TOBapa
HaJJIeKAIEro Ka9eCcTBa Ha aHAJIOTUYHBIN TOBAp, HECET MPOAaBel] (MCTIOTHUTEIND ).
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Brnanenen arperatopa He HeECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE IOTPEOUTEIIO
BCIICJICTBHE NPEIOCTABJICHUS €My HEJIOCTOBEPHON HJIM HEMOoJHOW MH(poOpManuu o ToBape (yciyre), B
Cllydae, eciM BIaJeliell arperaropa He M3MeHseT MH(opManuio o ToBape (yciyre), MPeaoCTaBICHHYIO
HpoAaBIOM (HMCIIOJHUTENIEM) W COICPIKAIIYIOCS B MHPEUIOKEHHH O 3aKIIOYCHHH J0roBopa KyIUIU-
HpPOAaXH (IOroBOpa BO3ME3IHOTO OKa3aHHs yCIIyT).

(m. 2.1 BBenen @enepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. TlorpeOuTenb BHpaBe MPEIbsBUTH TPEOOBaHHE K BIAJENbIy arperaropa O BO3Bpare CyMMBbI
IIPOM3BENEHHON MM IIpeIBapUTEIbHOM oIarekl ToBapa (yciayru). Brianenen arperaropa Bo3Bpaiiaet
CYMMY TOJY4YEHHOW UM MpEABAPUTENIBHON OmIaThl ToBapa (YCIyrd) B TEUEHHUE JECATH KaJleHJapHbIX
THEH CcO MJHS TPEenbsSBICHHUS MOTPEOUTENEM TakKoro TpeOOBaHHUS TPHU OJHOBPEMEHHOM HAIWYHH
CJIEIYIOIIUX YCIOBUI:

ToBap (ycayra), B OTHOIIEHHWU KOTOPOIrO NOTpPEOWTENEM BHECEHA IpeJBapUTEbHAs oIUlaTa Ha
OaHKOBCKHIA CUET BIIaJIeNblia arperaropa, He nepeiad MoTpeduTeINto B CPoOK (yciyra He OKa3aHa B CPOK);

NOTPEOUTENh HANmpaBWI MPONABIy (MCIIOTHHUTENIO) yBEAOMIIEHHE 00 OTKa3e OT HCIOIHEHHUS
JIOTOBOpa KYILTU-TIPOAAXH (JIOrOBOpa BO3ME3THOTO OKa3aHHs YCIYyT) B CBS3HM C HAPYIICHHEM IPOJABIIOM
(ucmoHAUTEIEM) 00513aTENIBCTBA TIEpEaTh TOBAp (0Ka3aTh yCIyry) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeOoBaHWeM O BO3Bpare CYMMBbI [PEIBAPUTEIBHOM OIUIaThl TOBapa (yCIyru)
MOTPEOUTENh  HAMpaBIIIET  BIAACIBIy arperaropa IOATBEPXKJICHUE  HANpPaBICHUS  MPOAABILY
(MCTIOTHUTENI0) YBEJOMJICHHST 00 OTKa3e OT WCIOJHEHHS JIOTOBOPa KYIUTU-TIPOAAXH (JOroBopa
BO3ME3HOTO OKa3aHUsl yCIIyT).

Ecnmu uHOe He mpeayCMOTPEHO YCIOBUSIMHM I10JIb30BaTelIbCKOTO WJIM HHOTO COIVIALIeHHUs
nmoTpeduTenss C BIAACNBIIEM arperaropa, yBEAOMJIEHHWE TPOAABIly (MCHOJHUTEN0) 00 OTKaze oT
UCTIOJIHEHUST JIOTOBOPA KYIUIU-TIPOAAXKH (JOTOBOpa BO3ME3JHOTO OKa3aHUS YCIYr) MOXET ObITh
HaIpaBJICHO BJIAJIENbIly arperaropa, KOTOpbIid 00s3aH HAIIPABUTh €T0 MPOJABILY (MCIIOTHHUTEIIO).

(1. 2.2 BBeaeH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B ITyHKTE 2.2 HacTOALIECH CTaThbM, BIAJENEll arperaropa BIpaBe OTKa3aThb
NOTPeOUTENI0 B BO3Bpare CyMMBbl IpEABAPUTENbHON OIUIaThl TOBapa (yCayru) HpU MOTYYEHUH OT
MpojaBla (MCTIOTHUTENSI) TOATBEPKICHUS TPHUHATHS MOTpeduTeneM ToBapa (OKa3zaHUsl YCIyTH) MpU
YCJIOBHH, YTO KOMHS TaKOTO MOATBEPKICHUs Oblila HalpaBieHa BIaJeblieM arperaropa nmoTpeOuTento B
TEUECHUE JIECATH KaJICHJIApHbBIX JHEH cO JHS MOJyuyeHUs BIAJENbLieM arperaropa TpeOoBaHMs O BO3Bpare
CyMMBI TpelBapUTeNbHOM omnarel ToBapa (yciyru). B ciyuae Hecormacust mnoTpeOuTens c
MPEJCTAaBICHHBIMUA BIAJIENBIIEM arperaropa JoKa3arelbCTBaMU TMPHUHITHS TOTPEOHWTENEeM ToBapa
(okazaHusl yciIyru) TOTpeOMTeNdb BIpaBe TpeOOBaTh BO3BpaTa CyMMBl IPOHM3BEIEHHOW UM
MpeABAPUTEIILHOM OIIaThl TOBapa (YCIYTH) B CyIeOHOM MOPSIIKE.

(. 2.3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpu npuuMHEHHWH Bpena >KU3HU, 3J0POBbI0 M HMYILECTBY MOTPEOUTENS BCIEACTBUE
HENpe0CTaBIeHHsI eMy TOJIHOM M J10CTOBepHOW MH(popManuu o ToBape (pabote, yciayre) HOoTpeOUTETh
BIIpaBe MOTPeOOBaTh BO3MEIIEHHS TAaKOTO BpeAa B MOPSJIKE, IPEIyCMOTPEHHOM cTaTheil 14 Hacrosiero
3akoHa, B TOM YHCJIE TOJHOTO BO3MEIICHUS YOBITKOB, TNPUYMHEHHBIX TNPUPOTHBIM OOBEKTaM,
HaxOSIIMMCST B COOCTBEHHOCTH (BJIAJICHUH ) TIOTPEOUTEIS.

(. 3 BBenneH PenepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)
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4. Tlpu paccmoTpeHHH TpeOOBaHUN MOTPEOUTENST O BO3MEUICHUH YOBITKOB, NPUYUHEHHBIX
HEJIOCTOBEPHOW WJIM HEIOCTaTOYHO TOJHOW uH(popManueil o ToBape (pabote, yciyre), HEOOXOIMMO
UCXOJUTh W3 TPEANONIOKEHUsI 00 OTCYTCTBHM y MOTPEOUTENS CHEIHAIBHBIX MO3HAHWM O CBOWCTBaX U
XapaKTEpUCTHKAX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb Mu3rotoButTens (UCNONMHUTENs, npoaasua,
YNOJTHOMOY€HHOW opraHusauumu unm YNONTHOMOY€HHOro MHOUBUAYaANbLHOIoO
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npas noTpedbuTenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB MoTpeOuTeNeii N3rOTOBUTENb (MCIOIHUTEND, MPOAABEL], YIIOJIHOMOYCHHAS
OpraHu3aiys WIAd YIOJHOMOYEHHBIH WHIUBUAYAIbHBIH OpeanpUHUMATENb, HUMIIOPTEP) HECeT
OTBETCTBEHHOCTbH, IPETYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. DenepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecaun wuHOE He YCTAHOBJICHO 3aKOHOM, Y6I>ITKI/I, IMPUYNHCHHBIC HOTpe6I/IT€JIIO, IIoJjIeKar
BO3MCIICHHIO B MTOJHOW CyMME CBEpX HEYCTOWKH (TIEHU), YCTAHOBJICHHOW 3aKOHOM WJIH JIOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara Heycroiiku (TICHH) M BO3MCIICHHE YOBITKOB HE OCBOOOXAIOT HM3TOTOBHUTEIIS
(WMCTIONTHATEIS, TIPONIABIa, YIIOJHOMOYCHHYIO OPTaHW3alUI0 WM YIOJTHOMOYEHHOTO HWHIUBUIYATHHOTO
MpeANpUHIUMATENs, UMIOPTEPa) OT MCIOJHEHHS BO3JIOKCHHBIX HAa HEro 0053aTeibCTB B HAType Iepe
noTpeOuTENEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. V3roTtoBuTeNb (MCIIOTHUTEIb, TPOJABEI, YITOJIHOMOUECHHAS OpPTraHU3aIis WIH YITOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN TPEeINpUHUMATENh, UMIOPTEP) OCBOOOXKAAETCA OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
00513aTeNIbCTB WM 32 HEHaJUIe)Kalllee MCIIOJIHEHUE 0053aTelbCTB, €CIU JOKaXeT, YTO HEUCIIOJHEHHE
00513aTeNbCTB WIIM MX HEHAJUIeKallee HCTIOIHEHHE MPOU3O0IIO BCIEACTBUE HEMPEOAONUMON CUIIBI, a
TaKe 10 UHBIM OCHOBAHHSM, TIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi morpedburenss o0 ymaare HEYCTOMKH (ME€HH), MPEAYyCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, IMOJUIEXKAT YJOBJIETBOPEHUIO MU3TOTOBUTENIEM (MCIIOIHUTENEM, ITPOIABLIOM, YIIOJIHOMOYEHHON
OpraHu3aliel WM YIOJIHOMOYEHHBIM HWHIAWBHIYAJIbHBIM MPEINPUHUMATENIEM, HMIIOPTEPOM) B
J0OPOBOJILHOM MOPSIZIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHHUH CyAOM TpeOOBaHMN NOTPEOUTENS, YCTAHOBIECHHBIX 3aKOHOM, CYII
B3BICKMBA€T C M3TOTOBUTENS (MCIOJNHUTENSA, TPOJaBlia, YIOJIHOMOYEHHON OpraHu3aluyd WU
YIIOTHOMOYEHHOTO ~ WHAWBUIYaJILHOTO  NpPEANPUHUMATENs, HMIOpTEpa) 3a HecoOmoJeHue B
NOOPOBOJILHOM TOPSJKE YAOBJIETBOpPEHMs] TpeOoBaHHI moTpedburtens mrpad B pa3Mepe MIThAECAT
MIPOIIEHTOB OT CYMMBI, IPUCYKICHHOH CyIOM B MOJIb3Yy OTPEOUTEI.

(B pen. denepanpHOTO 3aK0Ha OT 21.12.2004 N 171-D3)

Ecnmu ¢ 3asgBieHneM B 3alIMTy TpaB MOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBIE OOBEAMHEHUS
noTpedutenei (UX accoIualru, CO3bl) WIM OpraHbl MECTHOTO CaMOYTPABIICHHUSI, TIATHIECAT TPOIIEHTOB
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CYMMBI B3BICKAHHOTO HITpada MepeunucisiioTcs yKa3aHHBIM OObEAMHEHHSM (MX acCOLMAIUSAM, COK03aM)
WIIN OpraHaMm.

Crtatbsa 14. UMyuwlecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIA BCreacTeBue
HefoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyuHEHHBI JKU3HU, 370POBbI0 WJIM HMMYIIECTBY MOTPEOUTENsT BCJEICTBUE
KOHCTPYKTHBHBIX, TIPOU3BOJICTBEHHBIX, PELETITYPHBIX MM WHBIX HEJAOCTATKOB TOBapa (paboTbl, YCIyTH),
MOJIJIEKUT BO3MEILIEHUIO B TOJTHOM 00beMe.

2. IIpaBo TpeOoBaTh BO3MEILICHHS BPEAa, IPHUYMHEHHOTO BCIIEICTBUE HEJOCTATKOB TOBapa (paboThl,
yCIyru), NpU3HAeTcs 3a JI0ObIM IOTEPHEBUIMM HE3aBUCHMMO OT TOTO, COCTOSUI OH B JOIOBOPHBIX
OTHOILIEHUSX C POAABIOM (MCIIOJIHUTEIEM) U HET.

3. Bpen, npu4MHEHHBIN )KHU3HHU, 30POBBIO MM UMYLIECTBY MOTPEOHUTEIIS, TIOIEKHUT BO3MEIICHHIO,
€CIIM Bpel IPUYMHEH B TEYCHHE YCTAHOBJICHHOTO CPOKA CITY>KOBI MJIM CPOKa TOHOCTH TOBapa (padoThr).

Ecnu Ha ToBap (pe3ynbTar paboThl) JAOJKEH ObITh YCTAaHOBJIEH B COOTBETCTBUM C IyHKTamu 2, 4
CTarbd 5 HACTOSIIEro 3akoHa CPOK CIY)XObl WJIM CpPOK TOJHOCTH, HO OH HE YCTAHOBIEH, JIMOO
noTpeOuTENIo He OblLIa MPeOCTaBIeHa MOJHAs U JOCTOBEpHask HH(POPMALIUsS O CPOKE CIIYXKObI MIIM CPOKE
TOHOCTH, JINOO MOTpeOuTeNns He ObLT MPOMH()OPMUPOBAH O HEOOXOMUMBIX JIEHCTBHAX 1O HCTEYCHUHU
Cpoka CIyXObl WM CpOKa TOJHOCTHM M BO3MOMKHBIX HOCIEJICTBHSX IPHU HEBBINOJHEHUM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3yibTar padOThl) M0 MCTEYEHHM ITHUX CPOKOB IPEACTABISET ONACHOCTH IS
KHU3HU U 370pPOBBS, Bpe/l NOAJIEKUT BOMEIIECHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYMHEHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBUM € MYHKTOM 1 cTaTby 5 HAcCTOSIIEr0 3aKOHA U3TOTOBUTENb (MUCIIOIHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIyKOBI, BPEe MOMJICKHUT BO3MEIICHUIO B ClIy4ae €ro MPUYMHEHHS B
TEUeHHE JIECSTHU JIET CO AHA Nepeaayn ToBapa (paboTsl) MOTPEOUTENIO, @ €CITU JIeHb Nepelauyll YCTaHOBUTD
HEBO3MOYKHO, C /1aThl U3TOTOBJIEHUS TOBapa (OKOHYAHUS BHITIOJIHEHUSI pabOThI).

Bpen, npuunHEHHBIN BCIEICTBUE HEIOCTAaTKOB TOBapa, MOIJIEKUT BO3ZMEIICHUIO NPOJABLOM HIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpezl, HpI/I‘II/IHeHHI:Jﬁ BCJIICACTBUC HCIOCTAaTKOB pa6OTBI W YCIyru, HNOMJICKUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. U3zroToBHUTEIH (I/ICHOHHI/ITCJ'IB) HECCT OTBCTCTBCHHOCTH 3a BPCH, HpI/ILII/IHeHHBII‘/JI JKU3HU, 3MJ0POBBIO
WM UMYIICCTBY HOTpe6I/ITeJ'I$[ B CBA3W C UCIIOJIB30BAHUEM MATCPHUATIOB, 060py11013aHI/151, HHCTPYMCHTOB U
HHBIX CpPCACTB, HeO6XO,I[I/IMLIX AJI1 TpOU3BOACTBA TOBAPOB (BLIHOJ'IHCHI/I}I pa60T, OKa3aHHsA ycnyr),
HE3aBHCHUMO OT TOT'O, ITO3BOJIAT YPOBCHb HAYYHBIX U TCXHUYCCKHUX 3HaHUH BBISBHTHL UX 0COOBIE CBOMCTBA
MW HET.

5. WzrotoBurens (MCHOTHUTENb, MPOJABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
YTO BpeJl MPUUMHEH BCIIEACTBUE HEMPEOIOTMMOM CHIIBI WM HapyLIeHUs MOTPeOUTENeM YCTaHOBICHHBIX
MIpaBWJI UCIIOJIb30BAHUS, XPAHEHUS WM TPAHCIIOPTUPOBKHU TOBapa (paboThl, YCIYTH).

CraTtba 15. KomneHcaumsa MopanbHOro Bpeaa
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MopanbsHblii  Bpel, NPUYMHEHHBIM MOTPEOUTETIO0 BCICACTBHE HAPYLIEHUS HW3TOTOBUTEIEM
(ucnomHuTENIEM, TPOAABIIOM, YITOJIHOMOUYEHHON OpraHu3anueil uiu yroJHOMOYEHHBIM UHAUBUIYaTbHBIM
MpEeANPUHUMATEIEM, HUMIIOPTEPOM) IIpaB MOTPEOUTENsA, MPEITYCMOTPEHHBIX 3aKOHAMH M IPaBOBBIMHU
aktamu Poccutickoit denepariu, peryJIupyrIMMU OTHOIICHHUs] B 00JIaCTH 3aIMThI IPaB MOTPEOUTENCH,
MOJICKUT KOMIICHCALIUU TPUYMHHUTENIEM BpeAa IpU HAJIMYUM €ro BUHBL. Pa3mep kommeHcanuu
MOPJIBHOTO Bpe/ia OMPEACIISICTCS CYIOM M HE 3aBUCHUT OT pa3Mepa BO3MEIICHHsI HMYIIIECTBEHHOTO Bpea.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

KoMrmieHcanuss MOpaJIbHOTO Bpeia OCYIIECTBIISIETCS] HE3aBUCUMO OT BO3MEILEHUS UMYLIECTBEHHOTO
Bpe/ia U MOHECEHHBIX MOTPEOUTENIEM YOBITKOB.

Cratba 16. HepencTBUTENbHOCTL YCNOBUW [OroBOpa, YLEMASOWUX MpaBa
notpeburtens

1. VYcnoBus [oroBopa, YHIEMISIONIME TMpaBa MOTPEOHUTENs IO CPaBHEHHIO C MPaBUJIAMU,
YCTAaHOBJICHHBIMU 3aKOHAMH WJIM WHBIMH TIPaBOBbIMH akTamu Poccuiickoit ®denepanuu B 0o0IacTu
3aIUTHI TPAB NOTPEOUTENICH, TPU3HAOTCS HEACHCTBUTEIHHBIMH.

Ecnu B pe3ynbTare UCIOJIHEHHUS JI0r0BOpa, YIIEMJISIOIIEro MpaBa MOTPEOUTENs], Y HEr0 BO3HUKIIN
yOBITKH, OHU MOAJIEKAT BO3MEIICHUIO U3TOTOBUTENEM (UCIIOIHUTENIEM, IIPOIaBLIOM) B TOTHOM O0BEME.

2. 3anpemaercst 00yCIOBIMBaTh NPUOOPETEHHE OJHUX TOBAapoB (paboT, yciayr) o0s3aTelbHBIM
MpHOOpeTeHnEM HHBIX TOBapoB (pabot, yciyr). YOBITKH, NMPUYMHEHHBIC MOTPEOUTENO0 BCIEACTBUE
HapylleHUus €ro IpaBa Ha CBOOOMHBIN BBHIOOP TOBapoB (paldOT, yCIyr), BO3MEIIAIOTCS MPOABIIOM
(ucmonHUTEIEeM) B TOTHOM 00BeEMe.

3anpeniaercss OOYCIIOBIMBATH YAOBICTBOPEHUE TPEOOBaHWM TOTPEOUTENCH, MPENbIBISEMBIX B
TeUeHHE TApAaHTHIHOTO CPOKa, YCIOBUSMH, HE CBA3aHHBIMU C HEIOCTaTKaMU TOBApoB (paboT, yciyr).
(a63arn BBenen denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

3. IIponaser (MCTONHUTENH) HE BIpaBe 0e3 coracus MOTPeOUTENs BBHINOIHATH JOMOJIHUTEIbHBIC
paboThl, yciyrH 3a 1iary. [lorpedurens BIpaBe 0TKa3aThCs OT OIUIAThI TAKUX padoT (YCIIyr), a eclid OHU
OIJIaYeHbl, MOTPeOUTENb BIpaBe MOTpedOBaTh OT NpoJaBla (MCHOJIHMUTENS) BO3Bpara yIJIadyeHHOM
cymmbl. Cormnacue noTpeduTenst Ha BBIIIOJIHEHHE JOMOJIHUTENbHBIX padoT, ycayr 3a miaty ogopmisercs
IPOJABLOM (HMCHOJHUTENEM) B NUCbMEHHOW (opMme, €clli MHOE HE MNPerycMOTPEHO (enepaabHbIM

3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratbsa 16.1. Popmbl 1 NOpAAOK onnaTtbl NPU nNpoadaxe TOBapoB (BbINOSIHEHMM
paboT, okazaHuu ycnyr)
(BBenena denepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIponaser; (McromHUTENb) 00s3aH 00ECIEUUTh BO3MOXKHOCTH OIUIATHI TOBAapoB (paboT, yciyr)
MyTEeM HCIIOJb30BAHUSI HAIIMOHAJBHBIX ITUIATE)KHBIX WHCTPYMEHTOB, a8 TAaK)K€ HAJIUYHBIX PACUETOB II0
BbIOOpY MOTpeOuTENS.

OO6s13aHHOCTh 00ECIeYUTh BO3MOXKHOCTH OILIAaThl TOBApOB (paboT, yCIYr) € HCIOJIb30BaHUEM
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HAllMOHAJIBHBIX IJIAT€KHBIX HHCTPYMEHTOB B paMKaxX HallMOHAJIBHOM CHCTEMBI IUIATEXKHBIX KapT
pacrnpocTpaHsieTcs Ha MpoaaBla (HUCIOIHUTENS), Y KOTOPOro BBIPYYKa OT peau3aluyd TOBapoB (pador,
yCIIYT) 32 IPEALIECTBYIOIINN KaJeHAapHBII TO/ MPEBHIIAET COPOK MUIUTMOHOB PyOJIeH.

Ecmu MecTo orutatel ToBapoB (padboT, yCiyr) HaXOMUTCsl B MECTE, TJe He MPEJOCTaBISIOTCS YCIYTH
JOCTyNa K MOJBM)KHOM paguoTene)OHHOM CBSI3W M (MJIM) CPENCTBAM KOJUICKTHBHOTO JIOCTyNa K
MH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", mpoaasen (MCIONHUTENb) 0CBOOOXKIAETCs
OT O00s3aHHOCTH O00ECHEYUTh B ITOM MECTE€ BO3MOXKHOCTh OIUIAThI TOBapoB (paboT, yCiayr) c
WCTOJIb30BaHNEM HAIIMOHAJIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBenr ocBoOOXkIaeTcss OT O0O0S3aHHOCTH O0O0ECHEeYUTh BO3MOXKHOCTH OIIaThl TOBAapoOB C
WCTOJIb30BAaHUEM HAIIMOHANBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanuzaiii TOBapOB B KOTOPOM COCTABIISIET MEHEE ISITH MHJUIMOHOB pyOsiel 3a MpeniecTBYIOIU
KaJICHJIapHBIN IO,

(m. 1 B pen. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

2. Omutara ToBapoB (paboT, YCIYr) MOXET MPOU3BOIUTHCA TMOTPEOUTENIEM B COOTBETCTBUH C
yKa3aHUEM TMpojaBla (MCHOMHUTEINsA) IyTeM pacyeToB 4Yepe3 CYObEKTOB HAIMOHAIBHOW IUIATEKHOM
CHUCTEMBI, OCYIIECTBISIONIMX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepauuu O HAIMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM MHOE€ HE YCTaHOBIIEHO
(benepanbHBIMU 3aKOHAMH WJIM MHBIMH HOPMAaTUBHBIMU TPaBOBBIMH akTamMu Poccuiickoit @eneparui.

3. Ilpu omutare ToBapoB (paboT, yCIyr) HaJMYHBIMH JCHEKHBIMH CpEICTBaMH 00s53aTeNIbCTBA
MOTPEOUTENsT TIepe]] MPOAABIOM (MUCIOJHUTENEM) IO OIUIaTe TOBApoB (PpaboT, YCIYTr) CUYHTAIOTCS
UCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECCHHUS HAJMYHBIX JICHEKHBIX
CPEACTB MpOAaBly (MCHOJHUTEN0) JUOO IJIAaTeXHOMY areHTy (cyOareHry), OCYLIECTBISIOUIEMY
JesITeIbHOCTD 110 MPHEMY IIaTexel PU3NUECKUX JIUII.

[Ipu omnare ToBapoB (paboT, yCIIyT) MyTeM MEePEBO/Ia MPENOCTABIAEMBIX MMOTPEOUTENIEM HATMYHBIX
JICHEKHBIX CPENICTB 0e3 OTKPHITHS OaHKOBCKOTO cueTa 00s3aTellbcTBa MOTPEOUTENsT Mepes MpPOIaBlIOM
(McnoHUTENIEM) TIO OTUIaTe TOBAapOB (PadOT, YCIYyT) CUMTAIOTCS UCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTa BHECEHUS MOTpeOUTENIeM HAIMYHBIX ACHEKHBIX CPEICTB KPEAUTHOM
OpraHusanuu Jmb6o OaHKOBCKOMY IIJIaT€KHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIUM JEeSATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOAATENBLCTBOM Poccuiickoit denepanuy 0 HaUMOHAIBHOM TUIATEKHOW CUCTEME.

[Ipu omnare ToBapoB (paboT, yCiayr) myTeM NepeBojia ACHEKHBIX CPEACTB B paMKaxX MPUMEHSIEMBIX
¢dbopM Oe3HATMUYHBIX pAcYeTOB 00s3aTeNbCTBA MOTPEOUTENS TMepea MPOoAaBIOM (HCHOIHHUTENEM) IO
oruiate TOBapoB (paloT, yCIyr) CUMTAIOTCS HCIOITHEHHBIMH B CyMME, YKa3aHHON B PaCIOPSKEHUU O
MepeBojie JCHEXKHBIX CpPEACTB, C MOMEHTa TMOATBEPKICHUS €ro WCIHOIHEHHs] OO0CTyXUBAIOIIeH
MOTpeOUTENsT KPEIUTHOM OpraHu3anuei.

4. Tlpu omutate ToBapoB (paloT, yciayr) mpojaaBlly (MCHOJIHMUTENIO) 3allpelieHO yCTaHAaBIUBAaTh B
OTHOIIIEHWU OJHOTO BHJA TOBapoB (paboT, yciayr) pa3ivuHble LEHbl B 3aBUCUMOCTH OT clocoba HX
OIJIaThl HOCPEICTBOM HAJMYHBIX PACUETOB MJIU B paMKax MpUMEHsIeMbIX (opM Oe3HAIMYHBIX PACUETOB.

5. TlponaBer (MCIOJNHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME y MOTpEOUTENs YOBITKH,
BbI3BaHHbIC HapylIeHHeM TpeOoBaHUI MyHKTa | HAaCTOAIIEH CTAaThH.
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Cratba 17. Cyne6Han 3awmTa npaB notpedburtenen
1. 3amuTa mpaB MOTPEOUTENCH OCYIIECTBISETCS CYIOM.

3ammTa TpaB  moTpeOMTENeH  yCIIyr,  OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPraHU3ALMSIMHU,
OPraHM3YIOUIMMHU B3aMMOACHCTBHE C YIIOJIHOMOYEHHBIM IO ITpaBaM MOTpeOuTenei (PMHAHCOBBIX YCIIYT B
cootBercTBHH ¢ DenepanbHbiM 3akoHOM "OO YIIOIHOMOYEHHOM IO MIpaBaM MOTpeduTeneld (UHAHCOBBIX
yciIyr", OCyIIECTBISIETCS ¢ 0OCOOCHHOCTSIMH, YCTAaHOBJICHHBIMH YKa3aHHBIM DeniepanbHbIM 3aKOHOM.
(a63an BBeneHn PenepanbHbiM 3ak0HOM OT 04.06.2018 N 133-D3)

2. Uckmu o 3amure mpaB norpedurencii Moryt ObIThb HPEIbSBIECHBI MO BBHIOOPY HCTHA B CyA MO
MECTY:

HaXOXKJACHHA OpraHu3alun, a €CJIU OTBCTUYHUKOM SABJIACTCA I/IHI[I/IBI/I,I[yaJ'ILHHﬁ npCaANpuHUMAaTCiib, -
€TI0 JKUTCJIbCTBA,

KUTCJIbCTBA NN Hpe6BIBaHI/I$I ucrnoa,
3aKIIFOUYCHUS WJIW UCIIOJIHCHUS JOroBOpa.

Ecnmu MCK K OpraHM3alliy BBITEKACT M3 JIEATEILHOCTU €€ (UiiMana WIH MPEICTaBUTEIbCTBA, OH
MOKET OBITh MPEABSIBIICH B CY/ [0 MECTY HAXOXKACHHS €¢ (hriIralia WIH MPEICTaBUTEIIbCTBA.
(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TorpeOuTenu, WHBIE HUCTIBI MO WCKaM, CBA3aHHBIM C HApYIICHHEM IIpaB IMOTpeOHTENEH,
OCBOOOXKIAIOTCA OT YIUIAaThl TOCYJAapCTBEHHON MOLUIMHBI B COOTBETCTBUU C 3aKOHOAATEILCTBOM
Poccuiickoit @eneparuu o Hasorax u coopax.

(. 3 B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Mmaea Il. 3ALLIUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpedbutens npu o6HapyxeHUM B TOBape HeJOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. ITorpeburens B ciaydae oOHapyXeHHsS B TOBape HENOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MIPOAABIIOM, 110 CBOEMY BBIOOpY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAP ATOM e MAPKH (ITUX K€ MOAETH U (MUJIH) apTUKYIIa);

noTpedoBaTh 3aMEHbI Ha TAKOl ke ToBap Apyrol Mapku (MOJAEIH, apTHKYJa) C COOTBETCTBYIOIIUM
[IepEPACYETOM ITOKYITHOM LICHBI;

moTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHSI TIOKYITHOM I1E€HBI;

HOTpC6OBaTB HE3aMCIJIUTCIIbHOI'O 6C3B03M63I[H01"0 YCTpaHCHUA HCOOCTATKOB TOBapa WU
BO3MCHICHUS PACXOJ0B HAa UX HUCITPABJICHUC HOTpe6I/IT€J'IeM HJIN TPETHUM JIMIIOM;

OTKa3aTbCs OT HUCIHOJHCHUS HNOTOBOPA KYIUIUM-TIPOAAKHU U HOTpC6OBaTB BO3Bpara ynnaquHoﬁ 3a
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ToBap cymmbl. Ilo TpeGoBaHMIO MpojaBIia M 3a €ro CYeT MOTPEeOHTENb JIOKEH BO3BPATHTh TOBAp C
HEI0CTaTKaMH.

[Ipu 3TOM NIOTPEOUTENH BIIPaBe MOTPEOOBATH TAKIKE ITOJTHOTO BO3MELICHUS YOBITKOB, IPUYNHEHHBIX
eMy BCJCACTBHE IPOJAAXH TOBapa HEHA/UICKAIIEro KadecTBa. YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTaHOBJICHHbIC HACTOSINUM 3aKOHOM JUIsi  YAOBJCTBOPEHHS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeouTens.

B oTHOmIEHMH TEXHUYECKH CIOKHOTO TOBapa MOTPeOUTENs B cliydyae OOHapyKEHHs B HEM
HEJOCTaTKOB BIIPAaBE€ OTKAa3aThCs OT HMCIOJHEHHUS JOTOBOpa KYIUIM-TIPOJIAXH M MOTpeOOoBaTh BO3Bpara
yIJTAUE€HHOM 3a TaKkoil ToBap CyMMBI JINOO MpeIbsiBUTh TPeOOBaHHUE O €ro 3aMEHE Ha TOBAp 3TOM ke MapKu
(Monenu, apTHKy/a) WM Ha TaKOM K€ TOBap APYrod mMapku (MOJAENH, apTUKY/Ia) C COOTBETCTBYIOLIUM
nepepacueToM IMOKYIMHOW IIeHbl B TE€UEHHE MATHAJIATHA JHEH cO JHS MepeAayd MOTPeOUTEeNr0 TaKoro
ToBapa. [lo wcTeueHnn 3TOTO CpoKa yKazaHHbIE TPeOOBaHMS TOJJICKAT YAOBJIETBOPEHUIO B OJHOM W3
CIIEIYIOIIUX CITy4YaeB:

oOHapy)XeHHE CYIIeCTBEHHOTO HEJ0CTaTKa TOBapa;
HapyIlIeHHE YCTAHOBJICHHBIX HACTOAIIMM 3aKOHOM CPOKOB YCTPaHEHHS HEJOCTaTKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIb30BaAHUSA TOBapa B TCYCHUC KaXAOIro Troaa FapaHTI/If/'IHOI‘O CpOoKka B
COBOKYITHOCTH bostee yeM TpuauaTrb ,I[Hefl BCJICACTBUEC HCEOAHOKPATHOI'O0 YCTPAHCHUS €TI0 PA3JIMYHBIX
HEOOCTATKOB.

[lepedeHb TEXHHYECKH CIIOKHBIX TOBApoB yTBepxkumaercs I[IpaButenbcTBoM  Poccuiickoii
denepanuu.
(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yKa3aHHble B NyHKT€ | HacTOSIIEW CTarbu, NPEABABISAIOTCS MOTpeOUTENEM
IpoJaBly JIMOO  YNOJHOMOYEHHOW OpraHu3alMd WIM  YHOJHOMOYEHHOMY HWHJIMBUIYaJIbHOMY
MpeIPUHUMATEIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IlorpebuTens BpaBe MpeIbIBUTH TPEOOBAHUS, YKa3aHHBIE B a03aIiax BTOPOM U MSATOM MyHKTa 1
HACTOSALEW CTarbHh, M3TOTOBUTENIO, YIOJIHOMOYEHHOW OpraHu3alMi WA  YIIOJHOMOYEHHOMY

WHJIMBUIYAIbHOMY MPEITIPUHUMATEII0, HUMIIOPTEPY.
(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npeabsiBieHuss 3TMX TpeOOBaHUI MOTpeOUTENb BIpaBe BO3BPATUTh H3TOTOBUTEIIO WU
UMIOPTEPY TOBAp HEHAJIEKAIIIETO KayeCcTBa U MOTpeObOBaTh BO3BpaTa YIJIau€HHOMN 32 HETO CyMMBI.
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @eaepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyTrcTBHE y TOTPEOWTENST KAacCOBOTO WM TOBApPHOTO dYeKa JWOO WHOTO JOKYMEHTa,
YAOCTOBEPSAIOMUX (AKT W YCIOBUS TOKYINKH TOBapa, HE SBISETCS OCHOBAaHHEM I OTKa3a B
YIAOBJIETBOPEHUH €ro TpeOOBaHUM.

Hpo;[aBeu (I/I3F OTOBI/ITC.IIB), YIIOJHOMOUYCHHAA OopraHu3anusa nin ynOJ'IHOMO‘ICHHBIfI
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WHIUBUAYAIBHBIN MPEANPUHUMATETH, UMIIOPTEP O0S3aHBI MPUHSATH TOBAP HEHAJICHKAIIETO KauyecTBa Y
noTpeOuTeNss U B Cilyd4ae HeoOXOAMMOCTH TPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeOutens Brpase
y4acTBOBATh B MIPOBEPKE KaueCTBa TOBApA.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

B ciywae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEIOCTATKOB TOBapa MpoiaBell (M3rOTOBUTEIb),
YIIOJIHOMOYEHHAsI OPraHu3alys UM YIIOJHOMOUYEHHBIM MHJIMBUYaIbHBIA MIPEIPUHUMATEND, UMIIOPTED
00s13aHBl IIPOBECTH 3KCIIEPTU3y TOBapa 3a CBOM cueT. DKCIepTH3a TOBapa IMPOBOIUTCS B CPOKH,
ycraHoBieHHble ctathsiMu 20, 21 u 22 Hacrosmiero 3akoHa IJisi YAOBJIETBOPEHHS! COOTBETCTBYIOIIMX
TpeboBanuii norpedurens. [lorpedurens BipaBe MpUCYTCTBOBATH NPHU MPOBEJCHUH IKCIEPTU3BI TOBApa U
B CJIydae HECOIIacHsl C €€ pe3ylibTaTaMi OCIIOPHUTD 3aKJIIOYEHUE TAKOW IKCIIEPTU3HI B CyIEOHOM MOPSIIIKE.
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

Ecnu B pesynbrare SKCHEepTH3Bl TOBapa yCTAHOBJICHO, YTO €r0 HEAOCTAaTKH BO3HHKIIHU BCIIEICTBHE
OOCTOSITENILCTB, 32 KOTOPBIC HE OTBEYAET IMpOJaBel] (M3TOTOBUTEID), MOTPEOUTENh 00s3aH BO3MECTUTh
MpoAaBIy (M3rOTOBHUTENIO), YIOJTHOMOUYECHHOW OpPraHU3aluy WM YIOJTHOMOUYECHHOMY WHIAWBUIYAIEHOMY
NPEANPUHIMATEII0, UMIOPTEPY pacXolIbl Ha TMPOBEICHHE OSKCIIEPTU3bI, a TAaKXKe CBS3aHHBIC C €€
MIPOBEJICHUEM PacXobl Ha XPAaHCHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IlpomaBenmr (M3rOTOBUTENB), YIOJHOMOYCHHAs OpraHU3alUs WM YIOJHOMOUCHHBIN
WHIUBUAYIBHBIN TIpeIIPUHAMATEh, UMIIOPTEP OTBEYACT 3a HEJOCTAaTKH TOBapa, Ha KOTOPBIA HE
YCTAaHOBJICH TapaHTUHHBIN CPOK, €CIM MOTPEOUTENh JOKAXET, YTO OHM BO3HHKIIM JI0 TIepe/iaud ToBapa
MOTPEOUTEITIO WIIH 110 PUIHHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHnu ToBapa, Ha KOTOPBIA YCTaHOBJIEH TIapaHTUHHBIA CpPOK, MPOAABEl (M3TOTOBUTEIND),
YIIOJIHOMOYEHHAs] OPTaHU3allys UM YIOJHOMOUYEHHBIM MHIMBUYaIbHBINA MIPEITPUHUMATEND, UMIIOPTED
OTBEYAET 3a HEAOCTATKM TOBapa, €CJIM HE JOKaXET, YTO OHM BO3HHMKIM IIOCIIE IEpeJadyd ToBapa
NOTPeOUTENI0 BCJIEACTBHE HapyIIEHUS MOTpeOUTeNeM NpaBUI UCIOJIb30BaHMS, XPaHEHHs WU
TPaHCIIOPTUPOBKH TOBapa, NEUCTBUM TPETHUX JII] WJIA HENTPEOJOJINMOMN CUJIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBenneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. JlocTaBka KpymHOrabapuTHOrO TOBapa W TOBapa BECOM Oosiee MATH KUJIOIPaMMOB JUIsl PEMOHTA,
VIIEHKH, 3aMeHbl U (MJIM) BO3BpaT MX NOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMHU M 3a CUET MpojaBlia
(M3roTOBUTENS,  YNOJHOMOYEHHOW  OpraHu3allid  WIM  YINOJHOMOYEHHOIO  HMHJWBUIYaJIbHOTO
MpeAnpUHUMATENsi, uUMIoprepa). B ciiydae HEWCHONHEHHMs] MaHHOW OOS3aHHOCTH, a TaKXke TpH
OTCYTCTBMM TpOJaBLA (M3TOTOBUTENS, YIOJIHOMOYEHHON OpraHM3alud WIA YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEIIPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKJIECHUSI OTPEOUTENS JOCTaBKa U (WJIH)
BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIAThCA moTpedutenem. [Ipu 3Tom npoaaser (M3roTOBUTENb,
YIOJIHOMOYEHHAs! OpraHu3alusl UM YIIOJTHOMOYEHHBIH HHIUBUAYAIbHBIN MPEANPUHUMATENb, UMIIOPTED)
00s13aH BO3MECTUThH MOTPEOUTENIO PAcXOJibl, CBA3aHHbIE C JOCTaBKOM M (WJIM) BO3BPATOM YKa3aHHBIX
TOBApPOB.

(m. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHuss notpedurtenem TpebGoOBaHMA B OTHOLUEHUM
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HeaoCTaTKOB TOBapa

1. IlorpeOutens BIpaBe NPEIbSABUTH IPEAYCMOTPEHHbIE cTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUSA K MpOAABLY (M3rOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3allid WM YIOJIHOMOUYEHHOMY
UHAMBUYaJIbHOMY IpEIIPUHUMATENI0, UMIIOPTEPY) B OTHOLIEHMHM HEJOCTAaTKOB TOBapa, €CIU OHU
OoOHapyXEHbI B TEUCHHE TAPAaHTUHHOTO CPOKA MIIH CPOKA TOAHOCTH.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

B orHOLIEHMH TOBAapOB, HA KOTOPBIE TAPAHTUHHBIE CPOKU WIIM CPOKHM I'ONHOCTH HE YCTAaHOBIICHBI,
noTpeOUTENh BIIPaBE MPEIbSIBUTh YKa3aHHBIC TPEOOBAHHS, €CIIM HEIOCTAaTKH TOBApOB OOHAPYKEHBI B
pa3yMHBIH CPOK, HO B IpeaesiaX ABYX JIeT CO JHS Mepeaayd UX MOTpeOuTento, ecin Oosee IIUTeIbHbIE
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJTH JIOTOBOPOM.

(n. 1 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apanTHiiHBII CPOK TOBapa, a TAKKE CPOK €ro CIYKObI MCUMCIISETCS CO JHS Nepenadd ToBapa
HOTPEOUTENI0, €CIIM HHOE HEe MPeAyCMOTPEHO JoroBopoM. Ecimm 1eHb mepenayn yCTaHOBUTH
HEBO3MOXKHO, 3TH CPOKHU MCUUCIISIOTCS CO JIHS M3TOTOBJICHHS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (OOYBH, OACKIBI M IPOYMX) ITH CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIICHUSI COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OIPEIENIeTCsS COOTBETCTBEHHO
cyobekramu Poccuiickoii ®Denmepanuu  MCXOOs W3 KIMMATHYECKUX YCIOBHM MecTa HaXOXICHHS
norpeOuTenei.

[Ipu mponmake TOBapoB Mo oOpasuam, IO IMOYTe, a TaKXKe B CIydasX, €CIM MOMEHT 3aKJIIOYCHHS
J0rOBOpa KYIUIM-TIPOAAXH M MOMEHT IepeAadyd ToBapa IOTPEOWTENI0 HEe COBHAJaloT, 3TH CPOKHU
HCUHUCIIAIOTCS CO JIHS JIOCTaBKM ToBapa morpeOutento. Eciau moTpeOuTens JUIIEH BO3MOXKHOCTH
WCTIONB30BaTh TOBAp BCIEACTBHE OOCTOATENBCTB, 3aBUCAIIMX OT MpoaaBna (B YaCTHOCTH, TOBAp
HYXJIaeTCsl B CHELMaJIbHON yCTaHOBKE, MOAKIIOYEHUH WM COOpPKEe, B HEM MMEIOTCS HEJOCTaTKH),
TapaHTUIHBIA CPOK HE TEYET O YCTpPaHEHHUs MPOAABIIOM TaKUX OOCTOSATENHCTB. ECIW J€HB TOCTaBKH,
YCTAHOBKH, MOAKIIIOYEHHUS, COOPKM TOBapa, YCTPAaHEHMs 3aBUCSIIMX OT MPOAABLA OOCTOSTENLCTB,
BCJICACTBUEC KOTOPBIX HOTpC6I/IT€J’IB HEC MOXCT HCIOJb30BaTb TOBAp IO HA3HAYCHHIO, OIPCACIUTH
HEBO3MOKHO, 3T CPOKH UCUUCIISIFOTCS CO JHSI 3aKJIFOUEHUS I0TOBOPA KYIUIH-TTPOAAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao3ar1 uckiodeH. - GenepanpHsbiii 3akoH oT 17.12.1999 N 212-D3.

Cpok TOAHOCTH TOBapa OMpEeNeNsieTcs MEePUOIOM, UCUUCIISIEMBIM CO JIHS WM3TOTOBJIEHUS TOBapa, B
TE€UEHHE KOTOPOTO OH MPUTO/ICH K UCIOJIb30BAHMIO, WIIM JIATOU, 1O HACTYIUIEHUS] KOTOPOM TOBAap MPUTO/IEH
K HCITI0JIb30BaHUIO.

[TpomOIKUTENPHOCT, CPOKa TOMHOCTH TOBapa JOKHA COOTBETCTBOBaTh  00s3aTelbHBIM
TpeOoBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTHiiHBIE CPOKM MOTYT YCTAHABIMBAThCS HA KOMIUIEKTYIOIME U3JIEIUS U COCTaBHBIE YaCTH
OCHOBHOIO TOBapa. ['apaHTuiiHble CPOKM HA KOMIUIEKTYIOIIHUE U3ENINS U COCTABHBIE YACTH UCUUCIIAIOTCS
B TOM JK€ ITOPSIIKE, YTO U TApAHTUIHBIA CPOK HA OCHOBHOM TOBAp.
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FapaHTHﬁHbIe CPOKH Ha KOMIUICKTYIOIIHUEC U3ACTIUA U COCTABHBIC YaCTU TOBApa CHUTAIOTCS PABHBIMHA
rapaHTHHHOMY CPOKY Ha OCHOBHOE H3JIeJINe, €CIIM HHOE HE YCTAHOBJIEHO JIOTOBOpoM. B ciydae, ecim Ha
KOMIUIGKTYIOIIIEe M3/IeIMe W COCTaBHYIO 4YacTh TOBapa B JIOTOBOPE YCTAHOBJEH TapaHTHHHBIA CPOK
MEHbBUIEH MPOAOJIKUTEIBHOCTH, Y€M TapaHTUHHBIA CPOK Ha OCHOBHOE H3JIENINE, MOTPEOUTENh BIIpaBe
IpPEABSIBUTH TPEOOBAHUS, CBSI3aHHBIE C HEJIOCTATKAMHU KOMIUIEKTYIOIIErO W3S U COCTaBHOW YacTH
TOBapa, NpuU UX OOHAPY)KEHHM B TEUCHHE T'apaHTUHHOTO CpOKa Ha OCHOBHOE HM3ZETHE, €CIM WHOE He
IPETYCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMILIEKTyIOIIee U3/IeIMe YCTAaHOBICH TapaHTHHHBIN CPOK OOJbIIeH MPOIOIKUTETLHOCTH,
4eM TapaHTUIHBIA CpPOK Ha OCHOBHOW TOBap, MOTPEOUTENh BIIpaBe NPEIbSIBUTH TPEOOBAHUS B
OTHOIIIEHUHU HEJIOCTAaTKOB TOBAapa MpPU YCIOBUU, YTO HEJOCTATKU KOMILIEKTYIOIIETO U3 OOHAPYKEHBI
B TEUEHUE TapaHTHIHOTO CPOKa HA 3TO M3JENHE, HE3aBUCHUMO OT MCTEUYCHHS TapaHTUMHOTO CpoKa Ha
OCHOBHOM TOBap.

4. Cpoku, yka3aHHbIE B HACTOSIILIEN CTaThe, JIOBOJSATCS IO CBEECHUS MOTpeOUTENs B HHPOPMALIH O
TOBape, NPeA0CTaBIAEMON NOTPEOUTENIO B COOTBETCTBUH O cTarheil 10 HacTosiero 3akoHa.

5. B ciywasx, Korga npeyCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIN CPOK COCTABIIIET MEHEE ABYX JIET
U HEJIOCTAaTKU TOBapa OOHApyKEHbI NOTPEOUTENEM 110 UCTEUEHUH T'apaHTUIHOIO CpoKa, HO B Mpenenax
JBYX JIET, IOTPEOUTENb BIPABE MPEIbABUTH MPOAABIYY (M3rOTOBUTENIO) TPEOOBaHUs, IPELYCMOTPEHHBIE
crarbell 18 Hacrosmero 3akoHa, €CiaM AOKAaXET, YTO HENOCTaTKH TOBapa BO3HUKIU O €r0 IEpeAaqu
MOTPEOUTEITIO MITH 110 IPHYMHAM, BO3HUKIIIAM JI0 STOTO MOMEHTA.
(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B ciyuyae BbISBIEHHS CYIIECTBEHHBIX HEJIOCTAaTKOB TOBapa MOTPeOUTENb BIIpaBe MpPEIbsSBUTH
U3TOTOBUTENIO  (YIOJIHOMOYEHHOM  OpraHu3allid WM  YHOJHOMOYEHHOMY  MHJIWMBUIYaJbHOMY
MpeIIPUHUMATEI0, UMIIOPTEPY) TpeOoBaHWE O OE3BO3ME3THOM YCTPAHEHUU TaKUX HEAOCTaTKOB, €CIU
JIOKa)XKET, 4YTO OHM BO3HHUKJIIM J10 Mepelady ToBapa MOTPEeOUTENI0 UITH 110 IPUYMHAM, BOZHUKIINM JI0 3TOTO
MOMEHTA. YKa3aHHOE TPEOOBAHUE MOXKET OBITh NMPENBSBICHO, €CIM HEJAOCTATKU TOBapa OOHAPYKEHBI 110
HCTEYECHUH JBYX JIET CO JHA MepeJadu ToBapa NOTpeOUTEeN0, B TEYeHHE YCTaHOBJICHHOTO Ha TOBAP CpOKa
CIIy’KObl WJIM B TEUYEHHUE JIECATH JIET CO THS NEepeladyd TOBapa MOTPEOUTEN0 B Clydyae HEyCTaHOBICHMS
cpoka ciayxObl. Ecnu yka3zaHHoe TpeOoBaHHME HE YIOBJIETBOPEHO B TEUCHME JBAJLATH THEH CO JHS ero
MMPpEABABICHUA HOTpC6I/ITeJ'IeM HIIN 06Hap}I)KGHHBII\/’I UM HCIOCTATOK TOBapa ABJISACTCA HCYCTPAHUMBIM,
NoTpeOUTeNs MO CBOEMY BBIOOPY BIpaBe MPEIbIBUTH M3TOTOBUTENIO (YIOJTHOMOYEHHOM OpraHu3anuu
WM YIIOJIHOMOYCHHOMY HMHIAWBHUAYAJIBHOMY IPECATIPUHUMATCIIIO, MMnopTepy) HHBIC MPEAYCMOTPCHHLIC
nyHKTOM 3 crarbu 18 HacTosiero 3akoHa TpeOOBaHMS WJIM BO3BPaTUTh TOBApP H3TOTOBUTEIIO
(YHOHHOMOquHOﬁ opramu3aivii HWJIA YIIOJIHOMOYCHHOMY HWHIAUBHUAYAJIbHOMY MNPEANPUHHUMATECIIIO,
UMIOPTEPY) U MOTPeOOBaTh BO3BpaTa YIUIaU€HHO! JI€HEKHON CyMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe He[oOCTaTKOB ToBapa wu3rotoButenem (npoaaBuoOM,
YNOJTHOMOY€HHOW opraHusauuen unum YNOSTHOMOYEHHbIM MHAMBUAYaNbHLIM
npeanpuHuMaTenemM, UMNOpPTepoMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHUs! HEIOCTaTKOB TOBapa He ONpezesieH B MMChbMEHHOH (hopMe corameHueM
CTOPOH, 3TH HEIOCTATKU JOJDKHBI OBITh YCTPAHEHbI W3TOTOBUTENEM (IIPOAABIIOM, YMOIHOMOYEHHOU
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OpraHM3aledl WId  YHOJHOMOYEHHBIM  WMHJUMBUIYaJbHBIM  IPEANPUHUMATEIEM, HMIIOPTEPOM)
HEe3aMeJUIMTENbHO, TO €CTh B MMUHUMAJIbHBIH CPOK, OOBEKTHBHO HEOOXOAMMBIM ISl MX YCTpPaHEHUs C
y4eTOM OOBIYHO MpHMEHsieMoro crnocoba. Cpok yCTpaHEHHs HEIOCTAaTKOB TOBapa, OIpEIesieMblii B
IIUCbMEHHON (hopMe comIalieHueM CTOPOH, HE MOXKET MPEBBILIATH COPOK MATh JHEH.

B cnyuae, eciin Bo BpeMsl yCTpaHEHMsI HEIOCTATKOB TOBapa CTaHET OYEBHMJIHBIM, YTO OHU HE OyayT
yCTpaHEHbl B OINPEAEICHHBIM COIVIALIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUYUTH COIVIALLEHUE O
HOBOM CpPOKE YCTpaHEHHsI HEe0OCTaTKOB, ToBapa. IIpu 3ToM OoTCyTCcTBHE HEOOXOIMMBIX AJISl YCTPaHEHUS
HE/IOCTAaTKOB TOBapa 3allaCHBIX YacTel (JeTasieil, MaTepuasoB), 000pyIOBaHHs WIH MOAOOHBIC MTPUYMHBI
HE SBJISIOTCS OCHOBAaHMEM JUISl 3aKJIFOUEHMs COIIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKA, ONPEAEIEHHOIO CONIAIEHUEM CTOPOH IIEPBOHAYAIIBHO.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHoOmEHHMHM TOBapoB JUIMTEIBHOIO IOJb30BaHMSI H3TOTOBUTENb, MpoOJaBel JUOO
YIIOJTHOMOYEHHAs] OPTaHHU3aIisl WU YIOJIHOMOYEHHBIM WHAMBHUIYAIbHBIM MpEeIIpUHUMATENb OOsI3aHBI
IpU TPEIbSIBICHHA MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CpPOK O€3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTENIO HA IEPUOJ PEMOHTA TOBAp UTUTEIHLHOTO MOJIb30BaHUA, 001a1al0IUi AITUMH
K€ OCHOBHBIMHU MOTPEOUTEIHCKUMH CBOMCTBaMH, 00ECIIEUHB JOCTABKY 3a CBOM cueT. [lepeuens ToBapoB
JUITUTEIHHOTO IMOJIb30BaHUs, HAa KOTOPhIE yKa3aHHOE TpeOOBaHUE HE PaCIpOCTPAHSIETCS, YCTaHABIUBACTCS
[IpaBurenscrBoM Poccuiickoit denepanuu.

(B pen. ®enepanbHbIX 3akOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03, ot 25.10.2007 N 234-
O3)

3. B ciyuae yctpaHeHHs HEJOCTaTKOB TOBapa FApaHTUHHBIA CPOK HA HETO IPOAJIEBACTCS Ha MEPUOJ,
B TEUYEHHE KOTOPOTO TOBAp HE HCIOJIB30BAJICS. YKA3aHHBIM MEPHOJA HCUYUCISIECTCS CO JHSA OOpalieHus
norpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHHMH HEJOCTAaTKOB TOBapa 0 JHS BBLAAYM €ro MO OKOHYAHUHU
pemonTa. Ilpm BbImaue TOBapa W3rOTOBUTENb (IIPONABEI], YIIOJIHOMOYCHHAs OpraHW3alusl WU
YIIOTHOMOYEHHBIM ~ MHIUBUAYAJIbHBIA  NpEANpUHUMATENb, HUMIOPTEp) O0O0s3aH MNpPEJOCTaBUTh B
UCbMEHHOW (hopMe moTpedutento MHPopMalMio O Aare oOpallleHuss norpedurens ¢ TpeOboBaHHEM 00
yCTpaHEHUU OOHApYXEHHBIX UM HEJOCTAaTKOB TOBapa, O JaTe IepeJayd ToBapa MoTpeOuTeneM s
YCTpaHEHHUsI HENOCTATKOB TOBapa, O JaTe YCTPAaHEHHWsS HEJIOCTaTKOB TOBapa C WX OIMCaHHEM, 00
HCTOJIb30BAaHHBIX 3aIIACHBIX YacTAX (JeTaisX, MaTepuanax) ¥ O JaTe BbIIauMd TOBapa MOTPEOUTENIO 1O
OKOHYaHWH yCTPAHEHUS HEJOCTATKOB TOBApa.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHHMH HEIOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO W3S WU
COCTAaBHOM 4YaCTH OCHOBHOTO HW3/ENUs, Ha KOTOPbIE YCTAaHOBJIEHBl T'apaHTUMHBIE CPOKH, Ha HOBBIE
KOMIUICKTYIOIIEE M3/ENIMe WM COCTaBHYIO YacTh OCHOBHOTO W3JCNHs yCTAHABIMBACTCS TapaHTUMHBIN
CPOK TOW K€ MPOJOJIKUTEIBHOCTH, YTO U HA 3aMEHEHHBIE KOMIUJIEKTYIOIIEE M3JEINE WIM COCTABHYIO
4aCTh OCHOBHOTO H3/ICJINS, €CJIM MHOE HE MPEAYCMOTPEHO TIOTOBOPOM, M TAPAHTUHHBIN CPOK UCUUCIISAETCS
CO JIHS BBIJJAUU TIOTPEOUTENIO 3TOTO TOBapa MO0 OKOHYAHUH PEMOHTA.

(1. 4 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa TOBapa HeHaanexallero Kayecrtsa
1. B cimyuae oOHapyxeHUs: TOTpeOUTEIEM HEIOCTATKOB TOBapa U MPEIbsBICHUS TPEOOBAHHS O €TO

3aMeHe  mpojaBell  (M3rOTOBUTENb,  YNOJIHOMOUEHHAs  OpraHM3alus WM YHOJHOMOUYEHHBIN
WHIUBUAYAJIbHBIN NpeANpuHUMATEh, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOM TOBap B TEUEHHE CEMU JHEH CO
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THSI TPEABSBICHUS YKa3aHHOTO TpeOOBaHUS MOTPEOUTENEeM, a MPU HEOOXOAWMOCTH JIOTIOTHUTEIHHOM
IIPOBEPKM KauecTBa TAKOrO TOBapa IPOJABLOM (M3rOTOBUTENIEM, YIIOJIHOMOYEHHON OpraHu3alued Hiu
YIIOJIHOMOYEHHBIM MHJIMBUYaJbHbIM IPEAIPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHUE ABAILATH JHEHN €O
THSI TPEbSIBIICHUS] YKa3aHHOTO TpeOOBaHUS.

Ecmu Yy IipoaaBla (I/ISFOTOBI/ITCJ'IH, YHOJTHOMO‘JCHHOP'I opranu3aiyvi HWJIHK YIIOJJHOMOYCHHOTI'O
HHAUWBUAYAJIBHOI'O MPCANIPUHHUMATECIIA, HMnopTepa) B MOMCHT IMPCABbABICHUS Tp€6OBaHI/I$I OTCYTCTBYCT
HeO6XOHHMBIﬁ aJi1 3aMC€Hbl TOBap, 3aMCHa MOOJIKHa OBITh IIpoBE€AC€HA B TCEYCHUEC MECiAla CO JHA
MMpEABABICHHUA TAKOT'O Tpe60BaHI/I$I.

B paiionax Kpaitnero CeBepa W mpupaBHEHHBIX K HUM MECTHOCTSAX TpeOOoBaHHE MOTPEeOUTENs O
3aMEHE TOBapa MOJUICKUT YAOBIETBOPEHHUIO IO €ro 3asBICHUIO B CPOK, HEOOXOMAMMBIN ISl OYepeTHOM
JIOCTaBKU COOTBETCTBYIOILIETO TOBapa B 3TU PalOHBI, B Cy4yae OTCYTCTBHS Yy MpojaBla (M3rOTOBUTEINS,
YIOJHOMOYEHHON  OpraHu3allid WId  YINOJHOMOYEHHOTO HWHIAWBUIYaJbHOTO  IPEANPUHUMATEIS,
HUMITOpTEpa) HEOOXOAMMOTO JAJIsl 3aMEHBI TOBapa Ha JIEHb IPEIbIBICHUS YKa3aHHOTO TpeOOBaHMUSI.

Ecnmu s 3ameHsl ToBapa TpeOyeTcst Oonee ceMu AHEH, M0 TPeOOBAaHUIO MOTPEOUTENS MPOIABeIl
(u3roroButrenbs MO0 YIOJIHOMOYEHHAs OpPraHM3alUs WM  YINOJHOMOYEHHBIH WHAMBUIYaJIbHBIN
MpeNIIPUHUMATENb) B TEUEHUE TPEX JHEH co JHs MperbsBiIeHUs] TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/JHO MPEIOCTABUTh MOTPEOUTENI0O BO BPEMEHHOE I0JIb30BaHME Ha IEPHOJ 3aMEHbl TOBap
JUINTEIBHOIO I10JIb30BaHUsA, O0JaJalolUi 3TUMH KE OCHOBHBIMH HOTPEOUTEIBCKUMHU CBOICTBaMH,
obecrneynB €ro JOCTaBKy 3a CBOH cyueT. DTO NpaBWJIO HE paclpoCTpaHsSETCs Ha TOBaphl, NepeueHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM C IYHKTOM 2 cTarby 20 HacToAIIEero 3akoHa.

(B pen. @enepanbhbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJUIEKAIIETO KaueCTBa JAOJDKEH OBITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha TOBAp, HE
OBIBIIMI B yHOTpEOICHHUH.

IIpn 3ameHe ToBapa TapaHTUWHBIA CpPOK MCUUCISAETCA 3aHOBO CO JHS Ilepefadd ToBapa
NOTPeOUTEIIO.

CraTtbsa 22. CpoKu yaoOBneTBOPEHUA OTAeNbHbIX Tpe6oBaHUN noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHuss MOTpeOUTENSI O COPa3MEPHOM YMEHBIIEHWU MOKYIMHOW IIE€Hbl TOBapa, BO3MELIEHUU
pacxol0OB Ha HCHpABIEHUE HEAOCTAaTKOB TOBapa IOTpeOUTENIEM WM TPEeThUM JIMLIOM, BO3Bpare
YIUIaYE€HHOH 3a TOBAap JAEHEKHOM CyMMBI, a TakXke TpeOOBaHHE O BO3MEILEHUU YOBITKOB, IPUUYMHEHHBIX
NOTPeOUTENI0 BCIEACTBUE NPOJAXM TOBapa HEHAJJIEeKAIlero KadecTBa JHOO MpeaocTaBIeHUs
HeHaJulexaleil uHpopMallMu O TOBape, MOAJEKAaT YIOBJIETBOPEHHUIO IPOAABLOM (M3TOTOBHUTEINIEM,
YIIOTHOMOYEHHOM OpraHu3aneil WM YIOJIHOMOYEHHbIM WHJIWBUAYAJIBHBIM IpPEANPUHUMATENIEM,
UMITOPTEPOM) B T€UEHHUE ACCITH JTHEH CO JAHS NMPENbABICHHUS COOTBETCTBYIOIIETO TpeOOBaHUS.

(B pen. denepanpHOro 3akoHa oT 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npopaBua (M3roToBUTENs, YMNONMHOMOYEHHOW
OopraHuMsaumm unm yrnonHOMOYeHHOro MHAUBUAYaNbHOro NpeanpuHUMaTens, umnoprtepa)
3a NPOCPOUKY BbINOJIHEHUS TpeboBaHMK NnoTpebuTtens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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1. 3a HapymieHue npeaycMoTpeHHbIX ctatbsimu 20, 21 u 22 Hactosimero 3akoHa CpOKOB, a TaKKe 3a
HEBBITIOJIHEHNE (3a/I€PXKKY BBIITOJHEHUS) TPeOOBAaHMS MOTPEOUTENS O MPEIOCTABICHHH €My Ha INEPUOJ
peMoHTa (3aMEHbI) aHAJIOTUYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYCHHAs OPTaHU3aIUs W
YIIOJTHOMOYECHHBI WHAWBUIYAIbHBIA MPEANPHHUMATEIb, UMIOPTEP), TOMYCTUBIINN TaKue HapyLICHUS,
yIUTa4MBaET MOTPEOUTENIO 3a KX/ JIeHh NPOCPOYKH HEYCTOHKY (IICHIO) B pa3Mepe OIHOTO MPOICHTa

LIEHbI TOBApA.
(B pen. ®enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

Ilena TOBapa OmpenensieTcs, UCXOAs M3 €ro ILEHBI, CYIIECTBOBABUICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE TOTPEOUTENSI JODKHO OBLIO OBITh  YIOBJIETBOPEHO IMPOJABIIOM  (M3TOTOBUTEIIEM,
YIIOJTHOMOYCHHONH OpraHu3alueldl WM YIMOJHOMOUYCHHBIM HWHIUBUAYATbHBIM TPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO YIOBJICTBOPEHHS TAKOTO TPeOOBAaHWS WM B JICHb BBIHECECHUS
CyeOHOTO pelIeHus, eclii TpeOOBaHHE JOOPOBOJILHO YOBIECTBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciny4yae HEBBINOJHEHUS TPeOOBAHUN MOTPEOUTENSI B CPOKH, MIPENyCMOTpPEHHbIE cTarbaMu 20 -
22 HacTosero 3akoHa, MOTpPeOMTENIb BIIpaBe IO CBOEMY BbIOOpY HpPEABSBUTH HMHbIE TpeOOBaHUS,
yCTaHOBJICHHbIE cTaTbell 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBusi  HapyleHuss  npoAaBLOM CpoKa nepepayu
npeaBapuTesibHO OMnJfla4eHHOro ToBapa norpedurento
(BBeneHa denepanbHbIM 3akoHOM OT 25.10.2007 N 234-03)

1. JloroBop KyIUIM-NIPOAAKH, MPEAYCMaTpUBAIOLIMN 00S13aHHOCTh HOTPEOUTENSI MPEIBAPUTEIBHO
OIJIATUTH TOBAP, JOJDKEH COJEPIKATh YCIIOBUE O CPOKE IIepeiaun ToBapa MOTPEOUTENIO.

2. B cayuae, eciu mpojasel], NOJYYUBIIMM CyMMY NpeIBapUTEIbHONW OIUIATHl B ONpEAEIEHHOM
JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, He HCIOIHMI 00S3aHHOCTh IO Iepejade ToBapa MOTPEOUTENo B
YCTaHOBJIEHHBIN TaKUM JOTOBOPOM CPOK, MOTPEOUTENH IO CBOEMY BBIOODPY BIIpaBe MOTPEOOBATH:

nepeJayy OIIa4eHHOrO TOBapa B YCTAHOBJIEHHBIM UM HOBBIN CPOK;
BO3Bpara CyMMbI MPEABAPUTEIbHON OIJIAaThl TOBApa, HE MEPEIAHHOTO MPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITCJ'H> BIIpaBC HOTpe6OB8.TL TaKXKC IMOJTHOI'O BO3MCIICHUA Y6BITKOB, MMPUYNHCHHBIX
€My BCJICACTBUC HAPYHICHHA  YCTAHOBJICHHOTO JOIOBOPOM  KYIUIM-TIPOAAXHW  CpPOKa Imepcaavyu
NpEABApUTCIILHO OINIAYCHHOT'O TOBAapa.

3. B ciydae HapymeHHs YCTaHOBJICHHOIO JOTOBOPOM KYyIUIM-IIPOAAXKH CPOKa Iepenadn
IpeBApUTENHHO OIJIAYEHHOTO TOBapa IMOTPEOUTENI0 MPOJABEll YIUIAUMBACT €My 3a KaXAbl JIeHb
MIPOCPOYKHU HEYCTONKY (II€HH) B pa3Mepe MOJIOBUHBI MPOLIEHTAa CYMMBI ITPEIBAPUTENILHOM OIUIaThl TOBApa.

Heycroiika (meHu) B3BICKMBAETCS CO JIHSA, KOTNa MO JIOTOBOPY KYIUIM-TIPOAAXKH Tepenada ToBapa
MOTPEeOUTENI0 JODKHA Oblla OBITH OCYIIECTBIIEHA, O JHS TMepeAadd ToBapa MOTPEOUTENI0O WU JI0 JTHS
YAOBIETBOPEHHS TPEOOBAHUS MTOTPEOUTENS O BO3BpATe €My MPEABAPUTENHLHO YIUIAYeHHONH UM CYMMBL.

Cymma B3BICKaHHOM MoTpeOuTeneM HeycTOMkH (MeHM) HEe MOXKET MpEeBbIIIaTh CyMMY
IIpEABAPUTEIILHON OILIAThI TOBAPA.
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4. TpeGoBaHusi MOTPEOUTEINS O BO3BpATe YIUIAYEHHOW 3a TOBAp CYMMBI H O TIOJTHOM BO3MEIICHHUH
YOBITKOB TIO[UIC)KAT YAOBICTBOPCHUIO MPOAABIOM B TEYCHHE [ECATH [HEH CO JHS TNPEAbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TpeOoBaHMs TOTPEOUTENS, YCTAHOBIICHHBIC ITyHKTOM 2 HACTOSIIEH CTaThH, HE MOIJIekKAT
YIOBJIICTBOPCHHUIO, €CJIM TPOJAABEIl JOKaXET, 4YTO HapYIICHHE CPOKOB Tepeladd MOTPEOUTEIIO
MPEIBAPUTENHHO OIJIAYEHHOTO TOBapa IMPOU3OIUIO BCIEACTBUE HEMPEONOTUMON CHIIBI WIM IO BHUHE
MOTpeOUTEIIS.

Cratba 24. PacyeTbl ¢ notpebutenem B criy4ae npuobpeteHus UM ToBapa
HeHaanexallero KayecTsa

1. Ilpu 3ameHe ToBapa HEHAJIEKAIIETO KadyecTBa Ha TOBAp ATOH K€ MapKH (3TUX KEe MOAETH U
(uM) apTUKyNa) nepepacyeT IeHbI TOBapa He IPOU3BOAMUTCSL.
(B pen. @denepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAUIEXKAIIEro KadecTBAa HAa TAKOW )K€ TOBAap JIPYrod Mapku (Momenw,
apTHKy/Ia) B CIydae, €CcIH L€Ha TOBapa, MOJICKAIIETro 3aMEeHe, HWXKE IIEHbl TOBapa, MPeJoCTaBICHHOTO
B3aMeH, MMOTPEOHUTENb JIOJDKEH JIOIUIATHTh Pa3HHUILY B IIEHAX; B Clydae, €CiH IIeHa TOBapa, IMOJIeKaIIero
3aMCHC, BbBIIIC M[CHBI TOBapa, IMNIPEAOCTABJICHHOTO B3aMCH, pPa3HUIA B [OCHAX BbIIIAYUBACTCA
norpedutemo. Llena ToBapa, momIekamero 3aMeHe, ONpPEAENIIeTCS Ha MOMEHT €ro 3aMeHbl, a €CIH
TpeOOBaHME MOTPEOUTENs HE YAOBIETBOPEHO IIPOAABIIOM, II€HA 3aMEHsIEMOro TOBapa M IICHA
nepeaBaeMoro B3aMeH TOBapa ONPEIEIAIOTCS HA MOMEHT BBIHECCHHUS CYIOM PELICHUS O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae mpenbsiBieHHs MoTpeOuTeneM TpeOOBaHUS O COPa3sMEPHOM YMEHBIICHMH HMOKYMHOMN
IIEHBl TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT TPEIbSIBICHUS TOTpeOUTENIeM TpeOOBaHUS
00 ylleHKe WJIH, €CIM OHO JIOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYIOM pEIICHUs O
COpa3MEepPHOM YMEHBIIICHUH TTOKYITHOH [IEHBI.

(m. 3 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-d3)

4. Tlpu Bo3BpaTe TOBapa HEHA/UIEKAIIETO KauyecTBa MOTPEOHUTENb BIIPaBe TPeOOBATh BO3MEIICHHS
pasHUIBI MEXIY LIEHOW TOBapa, YCTAHOBIIEHHOM JOrOBOPOM, M IIEHOM COOTBETCTBYIOIIEr0 TOBapa Ha
MOMEHT JOOpPOBOJILHOTO YJOBJIETBOPEHHUS TAaKOTO TPeOOBaHMS HIIH, €clii TpeOOBaHHWE JOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM peIICHUsI.

(n. 4 BBenen denepanbHbiM 3akoHOM oT 17.12.1999 N 212-®3, B pen. deaepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cinydae Bo3Bpara TOBapa HEHa/JIEXKalllero KadecTBa, MPOAAHHOIO B KPEAUT, MOTPEOUTEIIO
BO3BpalllaeTcs yIUIadeHHas 3a TOBap JACHEXKHas CyMMa B pa3Mepe IOralleHHOro KO JIHIO BO3Bpara
YKa3aHHOT'O TOBapa KpEeNTa, a TAKXKe BO3MEIIAeTcs IUIaTa 3a IPeAoCTaBICHUE KPEaUTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B cimyuae Bo3Bpara TOBapa HEHaJUJIEKaIero KauyecTBa, MPUOOPETEHHOIO MOTpEeOUTENIEM 3a CUET
NOTPeOUTENBCKOTO KpenuTa (3aiima), mpojaser] 00s3aH BO3BPATUTh MOTPEOUTENIO YIIAYEHHYIO 3a TOBAp
JICHE)KHYI0 CyMMY, a TakKe BO3MECTHUTh YIJIaYeHHbIE MOTPEOUTENEeM IMPOLEHThl U HHbIE IUIaTeXH IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

(. 6 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)
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CraTtbsa 25. NMpaBo notpebuTensa Ha oOMeH ToBapa Hagnexalilero Ka4ecTea

1. INorpeOutens BhpaBe OOMEHSTH HENPOIOBOJILCTBEHHBIH TOBAp HAIJICKAIIErO KadecTBa Ha
AHAJIOTUYHBIA TOBAp y MPOJAABIA, Y KOTOPOTO ATOT TOBap ObLI MPUOOPETEH, €CIM yKa3aHHBIA TOBAap HE
nofomren o ¢popme, rabapuram, GpacoHy, pacuBeTKe, pa3mMepy UIH KOMIUICKTAIINH.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

[Torpebutens MMeeT mpaBo Ha OOMEH HENPOIOBOIBCTBEHHOIO TOBapa HAJJIEKAIIEr0 KayecTBa B
TEUeHHE YEeThIPHAALATH JHEH, HE CUUTAasl THS €ro MOKYIIKH.

OOMeH HenpoAOBOJILCTBEHHOIO TOBapa HAJIEKAIIEro KayecTBa IMPOBOJUTCS, €CIM YKa3aHHBIN
TOBap HE OBLI B YHOTPEOJICHHH, COXPAHEHBI €r0 TOBAPHBIM BHJI, MOTPEOUTEILCKUE CBOMCTBA, IMJIIOMOBI,
(haOpuyHBIC SIPIBIKH, a TAK)KE UMEETCSl TOBAPHBIN YEK WIIM KAaCCOBBIN YeK JIMOO WHOW TOATBEPKIAFOIINN
OILIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCTBHUE y MOTPEOUTENS TOBAPHOIO YeKa MIJIM KaCCOBOTO uUeKa
MO0 MHOTO TOATBEPIKIAAIOIIECTO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOXXHOCTH CChLIAThCS Ha
CBUJIETEIILCKHE ITOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeuenb TOBapoB, He MoIekKalUX OOMEHY 110 OCHOBAaHHUSM, YKa3aHHbIM B HAcCTOsIIEH cTrarbe,
yrBepxknaercs [IpasurenscrBom Poccniickon @enepanun.

2. B ciydae, eciiu aHaJIOTMYHBINA TOBAap OTCYTCTBYET B MPOJAKe HA JIeHb 0OpallieHHsl TOTpeduTes K
MPONABILY, MOTPEOUTENb BIPABE OTKA3aThCS OT WMCIOJIHEHHUS JIOTOBOpPA KYIUIM-TIPONAXH M MOTPEOOBATh
BO3BpaTa YIUIAYEHHOW 3a yKa3aHHbIM TOBap JAEHEXHOH cyMMbl. TpeOoBaHMe MOTpeOUTENs O BO3BpaTEe
YIUTQYEHHOM 3a yKa3aHHBIA TOBApP JICHEKHON CyMMBI IIOJUIEKUT YOBJIETBOPEHHUIO B TEUEHUE TPEX JHEHU CO
J(HS1 BO3BpAaTa yKa3aHHOIO TOBapa.

[To cornamieHuto MOTpeOUTENS € MPONABLOM OOMEH ToBapa MOXKET ObITh MPEIyCMOTPEH Ipu
NOCTYIJICHUHM QAHAJIOTMYHOIO ToBapa B mpoaaxy. IIpomaBeny o0s3aH He3aMEIIMTEIbHO COOOIINUTH
MOTPEOUTENIO O MOCTYIICHUH aHAJOTUYHOT'O TOBapa B MPOAAXKY.

(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. [iIncTaHUMOHHbIM cNOCO6 Npoaaxu ToBapa
(BBenneHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KYIUIU-TIPOJIAXKU MOXKET OBITh 3aKJIFOU€H Ha OCHOBAaHWUW O3HAKOMIICHHSI
NOTPeOUTENs C MPEUIOKEHHBIM MPOJIABIOM OIMCAaHMEM TOBapa MOCPEICTBOM KaTalloroB, MPOCIEKTOB,
Oyki1eToB, (POTOCHUMKOB, CPE/ICTB CBSI3U (TEJIEBU3MOHHOM, IOYTOBOM, paAMOCBA3H U APYTUX) UM UHBIMU
HCKJIIOYAIOIMMHU BO3MOXXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHHS TOTPEOHTENsI € TOBApoOM JHOO
o0pa3loM ToBapa TpH 3aKIIOUYCHHH TaKOTO JIOTOBOpa (JMCTAHIIMOHHBIM CIIOCOO TPOJaKH TOBapa)
crioco0amH.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IpomaBLioM J10 3aKJTIOYEHHUS] JOTOBOpA AOJKHA OBITh MpeoCcTaBIeHa MoTpeOuTeNto nHpopManus
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBapa, 00 ajapece (MecTe HaXOXJAE€HHs) MpoJaBlia, O MECTe
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W3TOTOBIICHUS TOBapa, O TMOJHOM (UPMEHHOM HAWMEHOBaHWM (HAUMEHOBAHWH) MPOAABIA
(M3roToBUTENS), O LIEHE U 00 YCIOBHUSAX MPUOOpPETEHUs! TOBapa, O €ro JOCTAaBKE, CPOKE CIYKObI, CPOKe
TOAHOCTH U TapaHTHIHOM CpOKE, O MOPSAKE OIUIaThl TOBapa, a TakKe O CPOKE, B TEUECHUE KOTOPOIo
NEICTBYET MPeNIokKEHHE O 3aKIIOUEHUHU JOTOBOPA.

3. [lorpeburento B MOMEHT JIOCTaBKU TOBapa JI0JDKHA ObITh B MMCbMEHHOW (hopMe IpenocTaBieHa
uHpopMaus 0 ToBape, MpeaycMOTpeHHas crarbeid 10 HacTosmiero 3akoHa, a TakkXe MPeayCMOTPEHHAs
MIYHKTOM 4 HAcTOsIIeH cTaThbi MH(POPMALIKS O MOPSIJIKE U CPOKaX BO3BpaTa TOBapa.

4. TlorpeOuTenp BIpaBe OTKA3aThCsl OT TOBapa B JIF000€ BpeMsi JI0 €ro Iepeiadu, a Mociie nepeiadu
TOBapa - B TCUCHUE CEMU JIHEH.

B cnyuae, ecnu mHpOpManus O TOPSIKE W CPOKaxX BO3Bpara TOBapa HaJUICKAIIEr0 KauecTBa HE
Obula TIpeJOCTaBlicHA B INHChMEHHOH (OpME B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIPaBE
OTKa3aThCsl OT TOBAapa B TCUCHHE TPEX MECAIIEB C MOMEHTA Mepe/iadl TOBapa.

Bo3sspar ToBapa HaJIe)KallEero KauecTBa BO3MOXKCEH B CIlydae, €CIIM COXPAaHEHbI €r0 TOBApPHBIA BUL,
NOTPeOUTENLCKUE CBOWMCTBA, a TAaKXKe JOKYMEHT, TNOATBEPXKAAOMMH (AaKT W YCIOBHA MOKYIIKH
yKa3aHHOro Ttopapa. OTCyTCTBHE Yy NOTpeOuTeNs JAOKyMEHTa, HOATBEp)KIAroIlero (akr W YCIOBUS
IIOKYIIKM TOBapa, HE JIMILAET €ro BO3MOXKHOCTH CChLIAThCA Ha JpPYyrue J0Ka3aTeiabCTBa MPUOOPETEHUS
TOBapa y JaHHOI'O IIPOJaBIa.

[Torpebutens He BmOpaBe OTKa3arbCcs OT TOBapa HAUICKAIIETO Ka4ecTBA, HMMEIOIIETO
WH/IMBUyaJIbHO-OTIPE/ICTICHHBIC CBOMCTBA, €CJIM YKa3aHHBIH TOBap MOXET OBITh HCIOJIB30BaH
HCKJIIOUUTEIHFHO MPUOOPETAIOIINM €T0 MOTPEOUTENEM.

[Ipu otkaze moTpeOuTens OT TOBapa IMpoOjaBel] JOJDKEH BO3BPATHUTH €My JCHEKHYIO CyMMY,
yIJIa4eHHYI0 TOTpeOuTeIeM MO JOTOBOPY, 3a HCKIIOYEHHEM pAacXol0B IPOJABIAa Ha JOCTaBKY OT
noTpeOuTeNnss BO3BPALLIEHHOI'O TOBapa, HE IO3/HEE YeM uepe3 JecsTh JHEH CO JHA NpeabsSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocnencTBus mpojiaku TOBapa HEHaJUIEXKAIero KauecTBa JUCTAHLMOHHBIM CIIOCOOOM MPOJaKH
TOBapa yCTaHOBIICHBI TIOJIOKEHHISIMHU, TIPETYCMOTPEHHBIME cTaThsiMu 18 - 24 HacTosero 3akoHa.

CraTtba 26.2. lpaBuna npoaaxwu otaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

[IpaBuna mponaku OTIENBHBIX BHUJOB TOBAapOB ycTaHaBinuBaroTcs IIpaBurtensctBom Poccuiickoit
denepanuu.

Mnasea lIl. SALLUTA NPAB NMOTPEBUTENEW NMPU BbINOJIHEHUA
PABOT (OKA3AHWUU YCIYT)

CtaTtbsa 27. Cpoku BbINONHEHUs paboT (oka3aHusA ycnyr)
1. Hcnomaurens o00s3aH OCYHICCTBUTL BBITIOJIHCHUC paGOTLI (OI(aSaHI/IC yCleFI/I) B CpOK,

YCTaHOBJICHHBIA MIPaBUJIAMH BBIIIOJIHEHUS OTAEIbHBIX BUAOB padOT (O0Ka3aHUS OTAEIbHBIX BHIOB YCIYT)
WIM JOTOBOPOM O BBIIIOJHEHUHU PaboT (OKazaHUM yciyr). B moroBope o BelomHEHHH paboT (OKa3aHUU
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YCIIYT) MOXKET MPEeAyCMaTpUBAThCS CPOK BBIMOIHEHUS pa0OOThl (OKa3aHUsl YCIYTH), €CIM YKa3aHHBIMU
MpaBUJaMU OH HE NPEIyCMOTPEH, a TaKXKe CpPOK MEHbUIEH MpPOJOJIKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU [TPaBUJIAMHU.

2. Cpox BbIMOIHEHUS paOOTHI (OKa3aHWsI YCIYTH) MOXKET ONpPENesAThCA HaToi (mepuoaoM), K
KOTOPOM JIOJDKHO OBITh 3aKOHYEHO BBIMOJHEHUE PAa0OTHI (OKa3aHWE YCIIYru) WiH (M) aaroil (mepuoaom), K
KOTOPOH HCIIOIHUTENb JTOJKCH MPUCTYIHUTH K BHITOJHEHUIO PA0OTHI (OKa3aHUIO YCIYTH).

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BbITIOJTHEHUE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS MO 4acTsM (J0CTaBKa
MEPUOMYECKON TIeYaTH, TEXHHYECKOe OOCITy)KMBaHHE) B TEUCHHE CpOKa JCWCTBUS JIOTOBOpA O
BBITIOJTHEHHH paboT (OKa3aHWM YCIYT), JOJDKHBI IPEAyCMAaTPUBATBCS COOTBETCTBYIOIIUE CPOKH
(Tepro/Ipl) BHIMOIHEHUS TAaKUX pa0boT (OKa3aHUs YCIIyT).

[lo commamieHui0 CTOPOH B JIOTOBOPE MOTYT OBITH MPETYCMOTPEHBI TAKXKE CPOKU 3aBEPIICHUS
OTJENIbHBIX ATAOB PabOTHI (IPOMEKYTOUYHBIE CPOKH).
(. 3 BBeneHn dDenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacrBmua HapyweHUSA UCMNOSTHUTENEM CPOKOB BbIMONHEHUsS paboTt
(okasaHusa ycnyr)

1. Ecnu ucnomHUTENns HapyLIUI CPOKHU BBIMOJIHEHUS pa0OThHI (OKa3aHUsl yCIYrH) - CPOKH Hadaja u
(1IM) OKOHYaHMSI BBIMOJIHEHUS pa0boThl (OKa3aHUsl yCIyru) U (WIKM) MPOMEKYTOUHbIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUsl YCIIYT'H) UM BO BPEMs BBIMOIHEHUS Pa0OTHI (OKa3aHUS YCIYTH) CTAIO OYEBUIHBIM,

9TO OHA He Oy/eT BBHIIMOJHEHA B CPOK, TOTPEOUTEIH 10 CBOEMY BBIOOPY BIIpaBe:
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCTIOJTHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJIHEHUE padOThl (OKa3aHUE YCIYI'M) TPETbUM JMIAM 3a pa3yMHYIO ILEHY WIH
BBINOJIHUTH €€ CBOUMH CHUJIAMU M TOTPEOOBATh OT UCIIOTHUTEINS BO3MEILIEHHSI TOHECEHHBIX PacXo/l0B;

noTpedOBaTh YMEHBIIIECHHUS LIEHBI 3a BBIIIOJHEHHE paboThI (OKa3aHHUE YCIyTH);

OTKa3aThCsl OT UCTIOJIHEHUS JIOTOBOPA O BBIIOJHEHUH PA0OThI (OKAa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BOpaBe MOTpeOOBaTh TaKKe MOJHOTO BO3MEIIEHHUS YOBITKOB, NMPUUYMHEHHBIX €My B
CBSI3U C HApyLIEHHUEM CPOKOB BBINOJIHEHHUS Pa0OThI (OKa3aHUsl yCIyrH). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIS YIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBaHUI MOTPEOUTEIIS.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

2. Ha3nHaueHHble mMOTpeOUTENEM HOBBIE CPOKH BBINOJHEHUS pPaOOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHIMOJIHEHUHU PAOOTHI (OKa3aHUH YCITYTH).
(B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

B cj1ydya€c MHOpOCpPOYKH HOBBIX CPOKOB HOTpe6I/ITeJ'H) BIIpaBE€ MPECALABHUTHL HCIOJIHHUTCIIO HWHBIC
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TpeOOBaHMs, YCTAHOBJICHHBIE ITYHKTOM | HACTOSIIEH CTaTbH.

3. llena BbIMOMHEHHOW PabOTHI (OKa3aHHOW YCIIyTHW), BO3BpaliaecMasi oTpeOUTENI0 IPH OTKa3e OT
WCIIOJTHEHUS JIOTOBOPa O BBINOJIHEHWU pPAa0OTHl (OKAa3aHWHM YCIYTH), a TakKe Yy4YUThIBaeMas IpH
YMEHBIIEHUU IICHBl BBIMOJTHEHHOW pPaOOTHl (OKa3aHHOW YCIyrH), OMPENEsSeTCS B COOTBETCTBUU C
nyHkTamu 3, 4 1 5 crarbu 24 HacTOAIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKaze OT MCHOJHEHUS JO0rOBOpa O BBIMOJIHEHUU PabOTHI (OKa3aHUU YCIYTH) UCIIOJIHUTENb
HE BIpaBe TpeOOBaTh BO3MEINEHHUS CBOUX 3arTpar, MPOU3BEIACHHBIX B MPOIECCE BBIMTOIHEHUS PaOOTHI
(OoKa3aHMs YCIYTH), a TaKXe IUIaThl 32 BBINOJIHEHHYIO Pal0OTy (OKa3aHHYIO YCIYyTry), 32 HUCKIIOYEHHEM
clly4asi, €CIH MOTPeOUTEINb MPUHSUT BHIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao3ar1 uckirodeH. - ®enepanbHbiii 3akoH ot 17.12.1999 N 212-D3.

5. B ciyuae HapymieHHsS YCTQHOBJIEHHBIX CPOKOB BBINIOJHEHUS pabOTHI (OKa3aHWs YCIYTH) WIH
HA3HAYCHHBIX MMOTPEOUTENIEM HAa OCHOBAaHMM NMyHKTa | HACTOSIIEH CTaThd HOBBIX CPOKOB HCIIOJHUTEIH
yIUTa4MBaeT MOTPEOUTEINIO 32 KaXK/BIH IeHb (4ac, €CIIM CPOK OINpPE/elieH B Yacax) MPOCPOUKU HEYCTOMKY
(meHi0) B pa3Mmepe Tpex IPOLEHTOB IIE€Hbl BBINOJIHEHHS DPA0OTHI (OKa3aHUS YCIYI'M), a €CId LieHa
BBITIOJTHEHHsSI Pa0OThl (OKa3aHMsI YCIAYrd) JOTOBOPOM O BBIIOJHEHUH pPAa0OT (OKa3aHWUU YCIYT) He
omnpezeneHa - oOmied 1eHbl 3aka3a. J[oroBOpoM O BBIIOJHEHUH pPa0OT (OKa3aHUM YCIYT) MEXIY
HOTPEOUTENIEM U HCIIOIHUTEIEM MOXKET OBITh YCTAHOBIICH 00JIee BEICOKHI pa3Mep HEYCTONKH (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapyllIeHHe CPOKOB Hayasia BBHITOTHEHHUS pa0OThI (OKa3aHUs YCIIYTH), €€ dTara
B3BICKMBACTCS 332 KaXAbIA JIeHb (Yac, €Clii CPOK OMpEeeH B yYacax) MPOCPOYKH BIUIOTH 10 Haudaja
BBITIOJTHEHHsI pa0OThl (OKa3aHWs YCIYTH), €€ dTama WIH TpPeAbsBICHUS MOTpeduTeneM TpeOOBaHHI,
MPEIYCMOTPEHHBIX MYHKTOM | HACTOSIIEHN CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHE CPOKOB OKOHYAHHS BBIMOJIHEHUS pabOThl (OKa3aHUS yCIyTH), €€
JTana B3bICKMBAETCS 3a KAl JeHb (4ac, €ClU CPOK OIpelesieH B Yacax) MPOCPOYKU BIUIOTH JI0
OKOHYAHHUS BBINIOJHEHUSI PAa0OTHl (OKa3aHMsI YCIYTM), €€ JTala WM HpeabsBICHUS MOTpeOuTeneM
TpeOOBaHUH, PEeTyCMOTPEHHBIX MYHKTOM | HacTosIIel CTaThu.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOW TOTpeOUTENeM HEYCTONWKM (IIeHH) HE MOXKET IMPEBBIIIATh IIEHY OTAEIHHOTO
BHJIa BBITIOJIHEHUSI PaOOTHl (OKa3aHHWsS YCIyrd) WIM OOIIYI0 IEHYy 3aka3a, €CJIM I1eHa BBITIOJHEHUS
OTIENBHOTO BHUAA paboOThl (OKa3aHUs YCIyrd) HE OMpeAelieHa JOTOBOPOM O BBITIOTHEHHH PaOOTHI
(OKa3aHUU YCIIYTH).

Pa3zmep HeycTOMKH (TI€HN) ONIpeIeNAeTCs], UCXO U3 LIEHBI BBIMOTHEHUS padoThl (OKa3aHuUs YCIyTn),
a ecJIM yKa3aHHas [IeHa He OIpeiesieHa, UCXO/s U3 00IIel IIeHbl 3aKa3a, CyIIeCTBOBABINEH B TOM MecCTe, B
KOTOPOM TpeOOBaHUE NOTPEOUTENST AOIDKHO OBLIO OBITh YIOBJIETBOPEHO HWCIOJIHHUTENEM B JIEHb
JTOOPOBOIEHOTO YIOBIETBOPEHHUSI TAKOTO TPEOOBAHMS WM B JICHb BBIHECEHUS CyIEOHOTO PEUICHUs, eCIH
TpeGoBaHUE MOTPEOUTEINSE JOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.
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6. TpeOGoBanust moTpeOUTENS, YCTAHOBJICHHBIC IYHKTOM | HACTOSAMICH CTarb, HE TOAJIEKAT
YIOBJIETBOPCHHIO, €CIIM MCIIOIHHUTEb JOKAXET, YTO HApPYIICHUE CPOKOB BBIMOJIHEHHS PaOOThI (OKa3aHUs
YCIYTH) IPOHU30ILIO BCIEACTBHE HEMPEOAOIUMOM CHIIBI MIIH TIO BUHE TOTPEOUTEIIS.

Cratba 29. lMpaBa noTtpedbutensa npu OOGHapy)XeHUM HeAOCTAaTKOB BbIMNONMHEHHOW
paboTbl (OKa3aHHOM yCrnyru)

1. Torpebutens mpu OOHAPYKEHWU HEIOCTATKOB BBHITIOJHEHHONW pa0OoThl (OKa3aHHOW YCIIyTH)
BIIpaBe 110 CBOEMY BbIOOPY MOTPeOOBaTh:

0€3BO3ME3THOTO YCTPAaHEHUsI HEJJOCTATKOB BBIITOJIHEHHON pabOThl (OKa3aHHOM YCIIYTH);
COOTBETCTBYIOILIETO YMEHBIIICHUS LIEHBI BHITOTHEHHON PabOThI (OKa3aHHOM YCIIyTH);

6C3BO3M€3I[HOFO HU3IroTOBJICHUA IIperﬁ BCIIH M3 OJHOPOAHOI'0 MaTr€purajia TaKOro X¢ Ka4e€CTBa UJIU
IIOBTOPHOI'O BLIINOJIHCHUA pa6OTLI. HpI/I 3TOM HOTpe6I/ITCJIB 00s13aH BO3BpATUTh paHCC MNECPCAAHHYIO CMY
HUCITOJTHUTCIIEM BCIIb,

BO3MEIICHUS IMOHECEHHBIX MM pPAacXOAO0B IO YCTPAaHEHUIO HEIOCTAaTKOB BBIMOJIHEHHON paboThI
(OKa3aHHOM yCIyTH) CBOMMU CUJIAMHU WJIM TPETHbUMHM JIULIAMH.

VnoBieTBopeHue TpeOOBaHMN MOTPEOUTENsT O OE3BO3ME3IHOM YCTPAHCHWU HEIOCTAaTKOB, 00
M3TOTOBIICHUH JIPYTOi BEIIH HIIM O IIOBTOPHOM BBITIOJTHCHHH PabOTHI (OKa3aHUH YCIIYTH) HE OCBOOOXKIACT
UCITIOJIHUTEIIS. OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKHM 3a HapyIICHHWE CPOKa OKOHYAHUS BBITIOJTHEHUS
paboThI (OKa3aHUS YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKa3aTbCsl OT HCHOJIHEHUS JOTOBOpa O BBHIMOJHEHHWU PaOOTHl (OKa3aHWUU
yCIYTH) U MOTpeOOoBaTh MOJTHOTO BO3MEUICHHUs YOBITKOB, €CJIM B YCTAHOBJICHHBIN yKa3aHHBIM JI0TOBOPOM
CPOK HEIOCTAaTKM BBIMOJIHEHHOM paboThl (OKa3aHHOW YCIyTH) HE YCTPaHEHbl WCIIOJIHUTEIIEM.
ITorpeOuTens Takke BIpPaBe OTKA3aThCs OT HUCIOJIHEHHUS JOrOBOPAa O BBINOJIHEHUH PabOTh (OKa3aHUU
YCIIYTH), €CIId UM OOHApPYKEHBI CYIIECTBEHHBIC HEOCTATKU BBITIOJIHEHHON PaOOThl (OKa3aHHOW YCIIYTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIOBUI JOrOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BhpaBe MOTpeOOBaTh TaKkKe MOJHOIO BO3MEIIEHHUS YOBITKOB, MPUUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMM BBIMOJIHEHHON paOoThl (OKa3aHHOM yciyru). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIs YIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHUN OTPEOUTEISL.

2. llena BBITIOJIHEHHOW paboOTHI (OKa3aHHOW YCIYTH), BO3BpaliaeMasi moTpeOUTEN0 IPH OTKa3e OT
WCTIOJIHEHUSI JIOTOBOpAa O BBHIMOJHEHUM paboThl (OKa3aHMM YCIAYrH), a TaKKe Y4YUThIBaeMas IpU
YMEHBIIIEHUN II€HBl BBIMOJTHEHHOW pPabOThl (OKa3aHHOW YCIYTH), OMPEAENSeTCS B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 crarbu 24 HacTOAIIErO 3aKOHa.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHusi, CBSI3aHHBIE C HEJOCTATKAMM BBIIOJHEHHOW paboThl (OKa3aHHOM YCIYrH), MOTYT
OBITh MPEABABIEHBI TPU MPUHATUN BBHIIOJHEHHON pabOThl (OKa3aHHOM YCIIYTH) UM B XOJI€ BBIITOJIHEHUS
paboThl (OKa3aHMsA yCIyru) JMOO, €ClTd HEBO3MOXHO OOHAPY)KUTh HEJOCTAaTKH MpH TNPHUHATUU
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BBITTOJIHEHHOHM paboTHI (OKa3aHHOM YCIyTH), B TEYCHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITyHKTOM.

[ToTpebuTens Bnpase NpebsIBIATh TPEOOBAHMUS, CBA3aHHBIE C HEJOCTAaTKaMH BBIITOJHEHHON paboThI
(OoKa3aHHOW yCIYTH), €CIM OHH OOHapY)KEHBI B TEUEHUE TApPaHTHUITHOTO CPOKa, a IPU €ro OTCYTCTBHH B
PasyMHBII CPOK, B TIpeJiesiaX ABYX JIET CO JHS MPHHATHS BBITOJHEHHON paObOTHI (OKa3aHHOM YCIyrH) Win
IISITH JIET B OTHOIICHHH HEJOCTAaTKOB B CTPOCHUU M MHOM HEJBIKUMOM MMYILECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHuTens OTBEYaeT 3a HENOCTaTKU paboThl (YCIyrw), Ha KOTOPYIO HE YCTaHOBJIECH
TapaHTUUHBIA CPOK, €CIIH MOTPEOUTENh JOKaXET, YTO OHM BO3HUKIM [0 €€ NPUHATHS UM HIU II0
MPUYKMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHOmeHnn paboThl (YyCIIyrH), Ha KOTOPYIO YCTAaHOBIICH TapaHTHUHBIA CPOK, HCIIOJHHUTENb
OTBEUACT 3a €€ HEJOCTATKH, €CIIM HE JOKaXET, YTO OHU BO3HUKIIM IOCIIC MPUHATHS PAOOThI (YCIYTrH)
MOTpEOUTENIEeM BCIICACTBHE HAPYIICHUS WM MPaBWI HCIOJIB30BAaHUS pe3yiabrata padoThl (YCIyTrH),
JCUCTBUH TPETHUX JIUI] WIIH HEMPEOIOIUMON CHIIBL.

(. 4 BBenen dDenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cinywasx, korna nperycMOTPEHHBIH 10TOBOPOM FrapaHTUHHBIN CPOK COCTABISIET MEHEE JIBYX JIET
(TIsITH JIET Ha HEBIYKUMOE UMYIIECTBO) M HEJOCTATKU paboThI (YCIIyTH) OOHAPYKEHBI MTOTPEOUTEIIEM 10
WCTEUEHUU TapaHTUHHOIO CpoKa, HO B Mpelenax ABYX JieT (MATH JeT Ha HEABM)KMMOE HMYIIECTBO),
MOTPEOUTENH BIIPaBe MPEAbSIBUTH TPEOOBAHUS, MIPEIYCMOTPCHHBIE TYHKTOM | HACTOSIICH CTAaThH, €CIH
JOK&KET, YTO TAaKHUEe HEeNOCTaTKH BO3HUKIM J0 NPUHATHA UM pe3yibrata paloThl (YCIYrw) WU IO
MPUYMHAM, BO3HUKIIIKUM JI0 3TOTO MOMEHTA.

(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B ciydae BBISIBIEHUS CYIIECTBEHHBIX HEIOCTATKOB paboOThl (YCIyru) HOTpeOUTEeNh BIpaBe
IPEIbSIBUTh HCIIONHUTENIO TpeOoBaHWEe O 0€3BO3ME3HOM YCTPAHEHUHU HEJAOCTATKOB, €CIIU JIOKAXKET, YTO
HEIOCTATKW BO3HUKJIM /IO IPUHATHS UM pe3yJbrara paOdoTsl (YCIYTrH) WiIH 10 MPHYUHAM, BOZHUKIIAM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHME MOXKET ObITh NMPEIbSABIECHO, €CIM TaKHe HEJOCTAaTKH OOHApYKEHBI IO
WCTEYCHUH JIBYX JIET (IIATH JIET B OTHOIICHUH HEABIKMMOTO MMYILIECTBA) CO THS MPUHATHS pe3yibrara
paboThI (yCiIyru), HO B Ipeeax YCTaHOBJIEHHOTO Ha pe3yabTaT paboThl (YCIYIH) CpoKa CIIy>KObI UM B
TEUEHUE JECSITH JIET CO JAHS MPUHATHUS pe3yaprara padoThl (YCIyrH) NOTpeOUTEIEM, €CITH CPOK CIIYKOBI
He ycTaHoBiIeH. Ecinu nanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHUE JBAJALIATH JHEH co AHA ero
MPEIBSBICHAS MMOTPEOUTENEM MM OOHAPY)KEHHBIA HEJIOCTATOK SIBIISETCS HEYCTPAHUMBIM, MOTPEOUTENH
110 CBOEMY BBIOODY BIpaBe TpeOOBATh:

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIIICHHU A LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKEBE[HHYIO yCJ'IYTy');

BOBMCHICHUA ITOHCCCHHBIX HM pPacXoJ0B II0 YCTPAHCHUIO HCIOCTATKOB BBITTOJTHEHHO pa6OTBI
(0Ka3aHHOfI yCJ'IyFI/I) CBOMMHU CHUJIaMU UJIK TPCTbUMU JINLIAMHU,

OTKa3a OT HCIIOJHEHHUS JIOTOBOpa O BBIMOJHEHUH paboOThl (OKa3aHUM YCIYTHd) U BO3MEIIECHUS
YOBITKOB.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 30. Cpokum ycTpaHeHUSsI HeAOCTaTKOB BbIMONMHEHHOW paboTbl (OKa3aHHOM
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ycnyrm)

Henocrarku paboTel (yCIIyru) IOJDKHBI OBITH YCTPAHEHBI HUCIOTHUTENIEM B Pa3syMHBIA CpOK,
Ha3HAYCHHBIN OTPEOUTEIIEM.
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

A63arr uckirodeH. - OenepanbHbiii 3ak0H 0T 17.12.1999 N 212-D3.

HaznaueHHBIH HOTpe6I/ITCHeM CPOK YCTpaHCHH HEAOCTATKOB TOBApa YKa3bIBA€TCA B JOIOBOPEC HIIN
B HMHOM IIOAIIMCBIBAEMOM CTOPOHAMH OOKYMCHTC aubo B 3asBJICHHUH, HAIIPABJICHHOM HOTpe6I/IT€JI€M

UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHe IpeIyCMOTPEHHBIX HACTOsIEeH cTaTbell CPOKOB YCTPaHEHHs HEIOCTATKOB
BBIIIOJTHEHHON Pa0OoThl (OKAa3aHHOM YCIYI'M) MCHOJHUTENb YIUIAUMBAET MOTPEOUTENIO 33 KaXKAbIH JEHb
IIPOCPOUYKU HEYCTOMKY (TIE€HI0), pasMep U MOPAAO0K UCUUCIECHHS] KOTOPOH ONpPeNeIoTCs B COOTBETCTBUHU C
IIYHKTOM 5 cTarby 28 HACTOALIETO 3aKOoHa.

B ciyuae HapylieHusl yka3aHHBIX CPOKOB IOTPEOMTENb BIIPaBe NPEAbSBUTH HCIIOIHHUTEIIO WHBIE
TpeboBaHus, NPEeAYCMOTPEHHbIE NyHKTaMu 1 U 4 cTarbu 29 HacTosAIIEro 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUs oTAesNbHbIX TpeboBaHUN noTpeduTens

1. TpeGoBanust moTpeOUTENS 00 YMEHBIICHUH LIEHBI 32 BBIMIOJIHEHHYIO Pa0oTy (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUHM PACXOA0B IO YCTPAHEHUIO HEIOCTATKOB BBHIMOJIHEHHOW pPabOThl (OKAa3aHHOM YCIIyru)
CBOMMM CHJIAaMHU WJIU TPETHUMH JIMLIAMH, a TAK)KE O BO3BpaTe yIylaueHHOU 3a padoTy (yciayry) JeHEeKHOU
CyMMBl M BO3MEIEHUH YOBITKOB, NPUYMHEHHBIX B CBA3M C OTKAa3oM OT HCIOJHEHHUs JI0rOBOpa,
MpelyCMOTpEeHHbIE MYHKTOM | ctarhu 28 u nmyHKTamu | u 4 crathu 29 HacTosllero 3akoHa, MOJJIeKaT
YIOBJIETBOPEHUIO B JIECSITUIHEBHBIN CPOK CO JHS MPEIbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeGoBanust moTpeOUTENsT O OE3BO3ME3THOM H3rOTOBIEHUHM JAPYroil Belld W3 OAHOPOIHOTO
Marepuala Takoro K€ KayecTBa WJIM O NOBTOPHOM BBINOJIHEHHWU padOThl (OKa3aHUM YCIYTH) MOJJIeXkKar
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBII JJIi CPOUYHOTO BBINIOJIHEHUS PabOTHl (OKa3aHMs YCIYTH), a B
cllydae, €CJIM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IIPETYCMOTPEHHBIM JOTOBOPOM O BBIIIOJHEHUH pabOThI
(OKa3aHUM yCIIyTH), KOTOPbI OBbLIT HEHAAJIEXKAIlEe NCTIOTHEH.

3. 3a HapylieHHe NPeayCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YAOBIETBOPEHUS OTACIBHBIX
TpeOOBaHUII TOTpeOUTENS HWCIOTHUTENb YIUIAYMBAET TMOTPEOUTENI0 3a KaKIBIA JIEHb MPOCPOUKH
HEYCTOMKY (TIEHI0), pa3Mep U MOPSIIOK HCUUCIICHUSI KOTOPOU OMPENEISIOTCS B COOTBETCTBUU C MTYHKTOM 5
CcTaThbH 28 HACTOSIIETO 3aKOHA.

B ciyyae HapymieHUs] CPOKOB, YKa3aHHBIX B IMMyHKTaX | ¥ 2 HACTOSIICH CTaThH, TOTPEOUTEIH BIIPaBEe
MIPEIbSBUTH UCIIONHUTENIO UHBbIE TPEOOBaHUs, IPEYyCMOTPEHHbBIE MMyHKTOM |1 cTtathy 28 u myHKTamu 1 1
4 crtarbpu 29 HACTOAIIETO 3aKOHA.

Crtatbs 32. MpaBo noTpebuTensa Ha oTka3 OT UCMOSIHEHUA [OroBopa O BbIMOMTHEHUN
paboT (okasaHuu ycnyr)
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeGuTens BIpaBe OTKA3aThCs OT UCMOIHEHHUS JOrOBOPA O BBIOJHEHUU PadoT (OKa3aHUU YCIIyT)
B JI1000€ BpeMsl IIPU yCIOBUHU OIUIAThI UCIIOJIHUTENIO (PAKTUUYECKH IOHECEHHBIX UM PACXOJ0B, CBA3aHHBIX
C UCIIOJTHEHHEM 0053aTeJIbCTB 110 JaHHOMY J0rOBOPY.

CraTtbsa 33. CmeTa Ha BbINnosiHeHUe paboTbl (OKaszaHue ycrnyru)

1. Ha BomonHeHue paboThl (OKa3zaHUE YCIYTH), MPEIyCMOTPEHHON JOrOBOPOM O BBIMOJIHEHUU
paboThI (OKa3aHUM YCIIYTH), MOXKET OBITh COCTABIICHA TBEP/AAs WU MPUOTU3UTEIbHAS CMETA.

CocTrapieHue TaKoM CMETHI 11O Tpe6OBaHI/IIO HOTpe6I/ITeJ'I${ WJIM UCIIOJHUTENS 00513aTEIBHO.

2. HWcnomHuTens HE BIpaBe TpeOOBaTh YBEIWYEHUS TBEPIOW CMETHI, a IMOTpeOHTENnh - ee
YMEHBIIIEHUS, B TOM YHCJIE B Cllydae, KOrzia B MOMEHT 3aK/II0YeHHUs I0OrOBOpa MCKIII0Yaiachk BO3MOXKHOCTh
MPEIYCMOTPETH MOTHBIA 00BEM MOAJISKAIINX BHIITOIHEHHIO Pa0OT (OKa3aHUIO YCIYT) MIIM HEOOXOAUMBIX
U1 3TOTO PACXOJIOB.

VcnomHuTens WMEET NpaBO TpeOOBATh YBEIUYCHHUS TBEPIOM CMETBI TIPH CYIICCTBEHHOM
BO3PAaCTaHMHM CTOMMOCTH MaTepHAIOB M OOOPYIOBaHUs, NPEAOCTABISIEMBIX HCIOJIHUTEIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETHUMH JIMIIAMU YCIIYT, KOTOPOE HEJb3s OBLIO MPEIyCMOTPETh MPHU 3aKIIOYCHUU
noroBopa. [Ipu oTkaze morpeOUTENsT BBIOJIHUTH ATO TPEOOBAHHWE HCIIOIHHUTEIb BIIPABE PACTOPTHYTH
JIOTOBOP B CyI€OHOM TOPSIIIKE.

(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu Bo3HMKIA HEOOXOAMMOCTH  BBIIIOJIHEHUS  JOMOJIHUTENbHBIX paboT  (OKa3zaHUs
JOTIOJTHUTENBHBIX YCIYT) U MO 3TOM MPUYMHE CYHIECTBEHHOTO IMPEBBIMICHUS MPUOIN3UTEIIBHOW CMETHI,
HCIIOJTHUTENb 0053aH CBOEBPEMEHHO Mpeaynpeantb o0 3ToM norpedurtens. Eciau norpebutens He an
coriacue Ha IpeBbIlIeHHEe MPUOIU3UTENBHOM CMEThI, OH BIPABE OTKA3aThCsl OT UCIOJIHEHU J0oroBopa. B
3TOM CIIydae WCIIOJHUTENh MOXKET TpeOoBaTh OT MOTPEOHTENs YIUIaThl LIEHBI 32 BBHIMOIHEHHYIO paboTy

(OKa3aHHYIO yCIYTY).

WcnonauTtenb, CBOEBPEMEHHO HE MPEIYNPEIUBIINNA MOTPEOUTENSE O HEOOXOAMMOCTH TPEBBIIICHUS
NPUOTU3UTENLHONW CMETHI, 00s13aH MCIIOJHUTH JJOTOBOP, COXpaHss MPaBoO Ha oIjary padoThl (yCIyru) B
npeenax npubIn3uTEeIbHONW CMETHI.

(. 3 BBeneH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHue paboTbl U3 MaTepuana ucnosiHuTens

1. UcnionHuTenb 00s3aH BBIMOJIHUTH pabOTy, ONPEIeNEHHYIO JOTOBOPOM O BBIIIOJHEHUU PaOOTHI, U3
CBOET0 MaTepuala 1 CBOMMH CPEACTBAMH, €CIIM UHOE HE MIPELYCMOTPEHO TOTOBOPOM.
(B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

I/ICHOJ'IHI/ITGJ'II), HpeHOCTaBI/IBIHI/Iﬁ Marepuaial aJid BBIIOJIHCHUSA pa60TBI, OTBCYACT 3a €ro
HCHAJIC)KAIICC KAa4YCCTBO IIO IIpaBHJIaM 00 OTBETCTBEHHOCTH npoaaBlia 3a TOBAPbI HCHAJICIKAIICTO

KauecTBa.
(B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-D3)
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2. Marepual HCIIOJHUTENS OTUIAYMBACTCsl MOTpeOUTENeM NpH 3aKIIOYCHUN YKAa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIOJHEHHH PAOOTHI C YCIOBUEM OKOHYATEIHLHOTO
pacueTa TpU TOTYYCHUH IMOTPEOUTENIEM BBIMOJIHEHHON HCIIOIHUTENEM PAaOOTHI, €CIU MHOW TOPSI0K
pacyeToB 3a Mareprall HCIIOIHUTENS HE IPEAYCMOTPEH COIIAIlICHUEM CTOPOH.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B chyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJIHCHHH PabOThI, Mareprall MOXKET OBITh
NPEJOCTABICH  HCIOJIHUTENEM MOTpeduTento B KpeauT. llocienyromiee W3MEHEHHE — IICHBI
MPEIOCTABIEHHOTO B KPEAUT MaTepraia UCTIOIHUTENS He BJeYeT 3a COOO0H mepepacueTa.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHUTCIIA U HCO6XOI[I/IMBIC JJI BBIIIOJIHCHU A paGOTH TCXHUYCCKUEC CpCACTBA,
HHCTPYMCHTHI U IIPOUCE NJOCTABJIAKOTCA K MECTY BBIIIOJIHCHHU L pa60T HUCIIOJIHHUTCIICM.

CraTtbAa 35. BbinonHeHne paboTbl U3 MaTepuana (¢ Bewblo) notpedburtens

1. Ecau paGoTa BBIMONHSAETCS MOJHOCTHIO MM YaCTUYHO M3 Marepuania (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepuaa (BEL1) U IPABUIIbHOE €0 UCIOJIb30BaHHUE.

Hcnonuurens 00s13aH:

OPEIyNPEIUTh TOTPEOUTENSI O HEMPUTOTHOCTH WM HETOOPOKAUYECTBEHHOCTH MEPEIaHHOTO
noTpeduTeneM Marepuaia (BEIm);

NnpeaACTaBUTL OTUCT 00 HU3pacxoJ0BaHUH MaTcpurajia U BO3BPATUTH €ro OCTAaToOK.

B cnydyae momHOW WM yacTWYHOM yTparhl (MOBpPEXICHMs) MaTepuana (Belld), MPUHATOTO OT
MOTpeOUTENS, HCIOJHUTENb O0053aH B TPEXIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHaioM
(BelIbI0) aHAJIOTMYHOIO KadecTBa U MO JKEJIAHUIO MOTPEOUTENss M3rOTOBUTH H3JENTUE U3 OIHOPOAHOTO
Marepuaa (Bellr) B pa3yMHbIH CPOK, @ IPU OTCYTCTBUM OJHOPOJHOIO MaTepuaia (Bellr) aHaJIOIrMYHOTO
KauecTBa - BO3MECTUTh MOTPEOHMTENIO JIBYKPAaTHYIO ILIEHY YTPau€HHOro (IOBPEXJIEHHOI0) Marepuasa
(Bemn), a Tak’Ke pacxo/ibl, HOHECEHHbIE MOTPEOUTENIEM.

2. llena yrtpaueHHOro (MOBpPEXIEHHOI0) MaTepuayia (BELIM) OMNpeAesseTcs, UCXOAs W3 IIeHBI
Marepuana (BeliM), CyIIeCTBOBABILEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJIKHO OBLIO
OBITH YIOBJIETBOPEHO UCIOJIHUTENIEM B JIEHb IOOPOBOJIBHOIO YIOBJIETBOPEHUS TAKOTO TPEeOOBAaHMS WU B
JIEHb BBIHECEHHS CY/IEOHOTO pelieHus, eciu TpeOoBaHUe MOTpeOUuTesnss J0OPOBOJIBHO YAOBIETBOPEHO HE
ObLIO.

Ilena marepuana (Bemx), NEPEAABAEMOr0 UCIOIHUTENIO, OMPEEIAETCS B JOTOBOPE O BBINOJHEHUH
paloThI UM B MHOM JIOKYMEHTE (KBUTAHLIMH, 3aKa3e), MOIATBEPHKIAOLIEM €ro 3aKII0YeHHUE.
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WIM YacTHYHYIO YTpary
(moBpexJieHue) marepuana (Belu), MPUHITOrO UM OT MOTPEOUTENs, €CIU MOTPEeOUTENh MPEIyNpPEXICH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MarepHaia (BEIH), KOTOpble MOT'YT TOBJIeYb 32 COOOM €ro MoJiH Yo
WIM YacCTUYHYIO yTpary (IOBpexaeHHe) JTu00 eclii yKa3aHHble CBOMCTBa Mmarepuasa (BEU[d) HE MOIIU
OBITH OOHAPYKEHBI PH HAJJIEKAIIEH PUEMKE MCIIOTHUTEIEM 3TOT0 Marepuaa (BeIn).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0O6s3aHHOCTbL wucnonHuUTensa wuHcgpopmMupoBaTb noTpeduTens o6
o6cToATENLCTBAX, KOTOpPble MOrFyT MNOBMIUATbL Ha KavyecTBO BbINOJMIHAEMOU paboThbl
(okasbiBaemMoM ycnyru) unuv noBneyb 3a CO60M HEBO3MOXXHOCTb €€ 3aBepLUeHUSA B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurens 00s3aH CBOEBPEMEHHO MH(GOPMUPOBATH IMOTPEOUTENST O TOM, UYTO COOJIOJCHUE
yKa3aHUH NOTpeOUTENsT U MHBIE 00CTOSTENbCTBA, 3aBUCAIINE OT MOTPEOUTENS], MOTYT CHU3UTh Ka4eCTBO
BBINOJIHSAEMON paboTHI (OKa3bIBAEMOM YCIyrH) MM MOBJIEYD 32 cO00 HEBO3ZMOXKHOCTh €€ 3aBEepIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  morpeburenb, HECMOTpsS Ha CBOCBPEMEHHOE H  O0OCHOBaHHOE HMH(DOPMUpPOBaHHE
WCIIOJTHUTEIIEM, B Pa3yMHBI CPOK HE 3aMCHHUT HENPHUTOIHBIA WM HEAOOPOKAUYeCTBEHHBIM MaTepual, He
MU3MEHHUT YKa3aHUH O CIOCOOE BBIMOJHEHHS Pa0OTHl (OKa3aHUS YCIyrd) JIMOO HE YCTPAHUT HHBIX
00CTOSATENBCTB, KOTOPBIE MOTYT CHH3UTh KAa4€CTBO BBITIOJHSAEMOW pa0OThl (OKa3bIBAEMOW YCIYTH),
WCITIOJIHUTEIIb BIIPABE OTKA3aThCsl OT UCIIOJIHEHHS JIOTOBOPA O BBITIOJIHEHUH Pa0OThI (OKa3aHUU YCIIYTH) U
MOTPeOOBaTh MOJTHOTO BO3MEIIECHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsanok n coopmMbl onnaTtbl BbIMOTHEHHOWN PaboTbl (OKa3aHHOM yCcnyrim)
(B pen. @enepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTh OKa3aHHbIE €My YCIYIM B TOpSAKE UM B CPOKH, KOTOpPbIE
YCTaHOBJICHBI IOTOBOPOM C MCIIOJTHUTEIIEM.
(uacTb nepsas B pen. PenepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BBIMOJHEHHYIO HCIIOJHUTENIEM B IOJIHOM 00beMe padoTy mocie ee
npuHsaTHs otpedurenem. C coracusi moTpeduTens padbora MOXKET ObITh OIUIAY€HA UM MPH 3aKJIIOYEHUH

JIOTOBOPA B MTOJIHOM pa3Mepe WM ITyTEM BbIIAYM aBaHCA.
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIOJHEHHBIX PAa0OT) MPOU3BOAUTCS MOCPEACTBOM HAJTUYHBIX HWIIN
O€3HAJIMYHBIX PAcYE€TOB B COOTBETCTBUH C 3aKOHO/ATENIbcTBOM Poccuiickoit @enepanui.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUKM HATMYHOW (OPMBI pacdyeToB OIuIaTa TOBapoB (paboT, ycayr) moTpeduTenem
MIPOU3BOAMUTCS B COOTBETCTBUU C YyKa3aHHEM IpojaBlia (MCIONHUTEINs) MyTeM BHECEHHUs HAIUYHBIX
JIEHEKHBIX CPEACTB MPOAABIY (MCHOJHUTENIO), TUOO B KPEAUTHYIO OpPTaHU3AIUIO, JTUOO TUIATEKHOMY
areHTy, OCYIIECTBISIFOIIEMY JEATeNbHOCTh M0 MpUeMY IUTaTeXeld (U3NYECKUX JIHIl, TUO0 O0aHKOBCKOMY
MJIAaTeKHOMY  areHTy  (cyOareHTy), OCYIIEeCTBISIONIEMY  JIeATeTbHOCTh B  COOTBETCTBUHU  C
3aKOHOJIATEIHCTBOM O OaHKaX M OAaHKOBCKOW JESTENLHOCTH, €CIM WHOE HE YCTAaHOBIEHO (herepaabHBIMU
3aKOHAMHU WJIM WHBIMA HOPMAaTHMBHBIMHU TMpPaBOBbIMU akTaMu Poccuiickot ®Penepanuu. I[lpu sTOM
00s13aTeNbcTBa MOTPEOUTENST Tepell MPOoAaBIOM (MCIOTHHUTENEM) IO OIUiaTe TOBapoB (padoT, yciyr)
CUMUTAIOTCSl MCTIOTHEHHBIMUA B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTA BHECCHUS] HAJTUIHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJABITY (MCIIOJHUTEINIO), TINOO0 B KPEAUTHYIO OPTaHU3AIHIO, JIN0O
MJIATEKHOMY areHTy, OCYIIECTBISIONIEMY JEATeIbHOCTh MO MPUEMY IUIaTeXel (Pu3ndeckux Jmil, Ju00
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OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYHIECTBIISIFOIIEMY JESTEIBHOCTh B COOTBETCTBHH C

3aKOHOZATEIHCTBOM O OaHKax M OAHKOBCKOW JAEATEILHOCTH.
(B pen. @exnepanpHbix 3ak0HOB 0T 03.06.2009 N 121-03, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CraTtba 39. PerynupoBaHue oka3zaHus oTAesNbHbIX BUAOB ycnyr

[TocnencTBust HapylIeHUsI YCIOBUI JOrOBOPOB 00 OKa3aHWU OTIEJIbHBIX BUIOB YCIYT, €CIU TakKue
JIOTOBOPBI TI0 CBOEMY XapakTepy HE MOANAAaroT MOJ JEHCTBHUE HACTOSINIEH IJIABbI, OIMPEICNISIIOTCA
3aKOHOM.

CraTtba 39.1. MpaBuna okaszaHus oTAeNbHbIX BUAOB YCIYT, BbINOMIHEHUSA OTAENbHbIX
BUAOB paboT noTpebutenam
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

[TpaBuia oka3aHus OTAENbHBIX BHJIOB YCIIYT, BBIIIOJHEHUS OTAEIbHBIX BHJIOB pabOT MOTpeOUTENIIM
ycranasinusarorcs [IpasutensctBom Poccniickont @enepanun.

Maga IV. TOCYAAPCTBEHHASA U OBLLECTBEHHAS 3ALLIUTA
NMPAB NMOTPEBUTENEMN

Cratba 40. PepepanbHbii rocyaAapCTBEHHbIA Hap30p B obnacTtu 3awWuTtbl npas
norpeburtenen
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. @enepanbHblii rocyrnapcTBEHHBIH HaJa30p B 00NacTH 3allUThl MpaB MOTpeduTenen
OCYIIECTBIIIETCS YIOJHOMOUYEHHBIM (pe/lepalIbHbIM OpraHOM HCIOJHUTENIbHON BiacTU (Janee - opras
roCyJlapCTBEHHOI'O Haj[30pa) B mopsijike, yctaHoBieHHoM [IpaButensctBoM Poccuiickoit @eneparu.

2. ®enepalbHBIA TOCYIAPCTBEHHBIM HAI30p B OOJACTH 3aIUTHI MIpaB MOTPEOUTENCH BKIIIOYAET B
cebs:

1) opraHuzamuio U TPOBEICHHE TMPOBEPOK COOTIONCHUS H3TOTOBUTEISAMH (UCTIOTHUTEISIMH,
IIPOAABIAMM, YIOJIHOMOYEHHBIMU OpTraHM3alMsAMM WM  YIOJTHOMOYEHHBIMU HMHAWBHUIYAJIbHBIMH
MpeNpUHUMATENIIMHA, HUMIIOPTEpaMH, BIaJ€ibllaMH arperaropoB) TpeOOBaHUM, YCTAHOBJIEHHBIX
MEXIyHapoIHbIMM  JoroBopamu  Poccuiickoit ~ ®enepannu, HAcTOSIUM — 3aKOHOM,  JIPYTMMH
(denepanbHBIMU 3aKOHAMHU U HMHBIMH HOPMAaTHUBHBIMM IpaBOBBIMU akTamMu Poccuiickoit ®enepanuu,
pEeryNnupyIOLIMMUA OTHOLIEHHWS B OOJACTH 3alllUThl NpaB MoTpeduTeneil (mansee - oOs3aTenbHbIE
TpeOoBaHUs), MPEAMUCAHUN JOIPKHOCTHBIX JIMI] OPraHa roCyIapCTBEHHOTO HAA30Da;

(B pen. denepanpHOro 3akoHa oT 29.07.2018 N 250-D3)

2) opraHu3alli0 U MPOBEJIEHUE MPOBEPOK COOTBETCTBUS TOBAapOB (paloT, yCiIyr) oOsi3aTeIbHbIM
TpeOoBaHUAM, OOecreynBaromUM O€30MMacHOCTh TOBapoB (paboT, YCIyr) JUIs KHU3HH U 310pOBBS
noTpeduTene, OKpYyXalomenl Ccpeabl, NpeAyNpexACHUE [ICHCTBUN, BBOIANIUX MOTpeOUTENeH B
3a0IyX/IeHue, W TpeAoTBpallleHue MPUYMHEHHUsS Bpela MMYILECTBY MOTpeOuTenell, YCTaHOBICHHBIM B
COOTBETCTBHM C MEXAYHapOAHBIMU JoroBopamu Poccuiickoii @enepaiuu, denepanbHbIMU 3aKOHAMH U
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VHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickoilt denepanuu;

3) mpuMeHEeHHE B TIOpsIKE, YCTAaHOBJICHHOM 3aKOHOAATeIbCcTBOM Poccuiickoit deneparuu, mep
IIpeECeUeHUsl HapyIIEeHUH 00s13aTeNbHBIX TPEOOBAaHU, BblIauy IPEAINCAaHUM O MPEKpaIleHUN HapyLIeHUH
paB mnoTpeduTesneil, O MpeKpalleHud HapylIeHUd o0s3aTelbHbIX TpeOOBaHMM, 00 ycTpaHEHHH
BBISIBJICHHBIX ~HapyIIeHUH 00s3aTeNbHbIX TpeOOBaHUM, TMPUBICYCHHE K OTBETCTBEHHOCTH JIHII,
COBEpIIMBILNX TaKUE€ HAPYyLIEHUS;

4) cucremarnyeckoe HaONMIOAGHUE 3a MCHOJHEHHWEM OO0s3aTesbHBIX TpPeOOBaHUM, aHaIM3 |
IIPOTHO3UPOBAHUC COCTOsAHHUA HUCIIOJIHCHUA 00s13aTENBHBIX Tpe6OBaHI/II7I pu OCYHICCTBJICHUHA
M3TOTOBUTENSIMH  (MCHOJHUTENSIMH,  [POJABIAMH,  YHOJIHOMOYEHHBIMH  OPTaHM3aLUsMH  HIIH
YIIOJTHOMOYCHHBIMU HHIUBUAYAJIbHBIMHA OpCaANPpUHUMATCIIAMU, HUMIIOPTCpaMu, BiIaaciablaMu
arperaTtopoB) CBOCH JIeATEILHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) crarucThueckoe HaOIIOIEHUE B 00JACTH OOECICUCHUS 3allUThl MPaB IOTPEOHUTENCH, y4eT U
aHaNM3 CllydyaeB MNPUYMHEHHS Bpeda JKU3HU M 370POBBI0 TMOTPEOUTENEH, OKpyXaromed cpene u
UMYIIECTBY MOTPeOUTENEH, CBI3aHHOTO ¢ IPUOOPETEHHEM M UCIIOJIb30BAaHUEM TOBapoB (paboT, yciyr) ¢
HEJOCTaTKaMH, OIACHBIX TOBapoB (paboT, yciyr) Jaub0 C MPEJOCTABICHHEM IOTPEOUTENIM
HECBOCBPEMCHHOM, HETIOMHOW, HEIOCTOBEPHOW WM BBOASIICH B 3a0myxkiacHHe HH(OpMAIMKA O TOBapax
(paborax, yciyrax);

(B pen. @enepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) eXerojgHoe MPOBEICHUE aHAIM3a U OIECHKH 3PPEKTHUBHOCTH (efepaTbHOr0 TOCYIapCTBEHHOTO
HaJ[30pa B 00JIACTH 3aIUTHI [IPaB MOTPEOUTENCH;

7) €XeroiHyi IOATOTOBKY Ha OCHOBAHMU pE3YJIbTaToOB JIEATENbHOCTH, MPEAYCMOTPEHHON
NOAMYHKTaMH 1 - 6 HacTOsIIEro MyHKTa, TOCYIApCTBEHHBIX JIOKJIAJ0B O 3alllUTe MpaB MmoTpeduTeneil B
Poccuiickont @enepannu B nopsake, ycranosiaeHHoM [IpaBurensctBoM Poccuiickon @denepanun.

3. K oTHomeHusM, CBSI3aHHBIM C OCYIIECTBIEHHEM (elepanibHOr0 TOCYIapCTBEHHOTO Haa30pa B
o0nacTu 3allMThl NOpaB NOTpeOUTeNei, opraHu3zanueidl U TNPOBEJAECHHUEM IPOBEPOK H3TOTOBUTENIEH
(ucmonHUTENeH, TPOAABIIOB, YIOJTHOMOUYEHHBIX OpPTaHM3AlMi WM YIOJIHOMOYEHHBIX WHIWBHUIYAIbHBIX
MpeANpPUHUMATENICH, UMIIOPTEPOB, BIAJICIBIIEB arperaropoB), MPUMEHSIIOTCS mojoxeHuss denepaibHOTO
3akoHa OT 26 nexabps 2008 roma N 294-®3 "O 3amute MpaB IOPUANUYECKUX JIUI U WHINBUAYAIbHBIX
MpeANPUHUMATENIEH MPU OCYIIECTBICHUU TOCYIapCTBEHHOTO KOHTPOJS (Haa30pa) U MYHUIMIAIBHOTO
KOHTpoOJIA".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3.1. Ilpu ocymiecTBIeHUN (eaepatbHOT0 TOCYIApCTBEHHOTO Haa30opa B 00JacTH 3allUTHl IpaB
noTpeduTeneil opraHoM TrOCyJapCTBEHHOTO HaA30pa IMPOBOASTCS KOHTPOJbHBIE 3aKyNKH B MOPSJIKE,
ycraHoBieHHOM DeznepanbHbIM 3akOHOM OT 26 nekabpst 2008 roma N 294-03 "O 3amute mnpas
IOPUANYECKUX JIMI M MHIUBUIYAIbHBIX MpEANpUHUMATENeH MpU OCYIIECTBICHUU TOCYAapCTBEHHOTO
KOHTpOJIA (Haa30pa) U MYHHUIIMIIAJIBLHOTO KOHTPOJIS'".

KonTpomnpHas 3akymnka ToBapoB (padoT, ycIyT) MOXET OBITh TIPOBEEHA OPTaHOM TOCYIapPCTBEHHOTO
HaJ30pa HE3aMeJIUTEIHHO C OJHOBPEMEHHBIM U3BEIICHHEM OpraHa MPOKypaTyphl.
(. 3.1 BBenen denepanpabiM 3ak0oHOM OT 18.04.2018 N 81-D3)
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4. JIoMXHOCTHBIE JIMIIAa OpraHa TOCYIapCTBEHHOIO HaJa30pa B TMOPSAKE, YCTaHOBJICHHOM
3akoHozaTeabCcTBOM Pocculickoit denepanuu, UMEIOT MPABO:

1) 3alpamurBarb W IMOJIy4aTb HA OCHOBAHWU MOTHUBHPOBAHHBIX IMMCbMCHHBIX 3aIllpOCOB OT OpraHOB
TOCYIapCTBEHHOM BJIAaCTH, OPraHOB MECTHOTO CaMOYINpPAaBICHUS, OOIIECTBEHHBIX OpraHHU3aIHi,
M3rOTOBUTENEH (MCHONHUTENEH, MPOJAaBLIOB, YHNOJTHOMOYEHHBIX OpraHM3alMi MM YIOTHOMOYECHHBIX
WHIMBUYAIBHBIX TOPEANPUHUMATEICH, HUMIIOPTEPOB, BIAACIBIEB arperaropoB) HWHPOPMAIUIO U
JTOKYMEHTBI TI0 BOIIPOCAM 3aIIUTHI IPaB NOTPEOUTENeH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OeCHpemsATCTBEHHO 110 TMPEIbSIBICHUN CIY)KEOHOTO YIOCTOBEPCHHUS W KOMHHM IpUKa3a
(pacmiopspkeHHs1) pPYKOBOAMTENS (3aMECTUTENS PYKOBOIMTENS) OpraHa TOCYAapCTBEHHOTO HAA30pa O
HA3HAYCHHUU TPOBEPKH IOCEIIaTh TEPPUTOPHIO, 3[AHHsI, MOMEIICHUS W COOPYKEHHsI, HCIOJIb3yeMble
M3TrOTOBHUTENEM (UCTIOJTHHUTEIEM, TPOIABIIOM, YIOJHOMOYCHHOW OpraHHM3aIMed WM YIOJTHOMOYEHHBIM
WH/IMBUYAJIbHBIM TIPEANPHHAMATEIEM, UMIIOPTEPOM, BIIAJCIBIIEM arperaropa) Mpu OCYIICCTBICHUU
CBOCH JICATEIILHOCTH, B IEJISX MMPOBEICHUS MEPOTIPUATHH IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-03)

3) npoBomuth 0TOOp NPoO W O0O0pa3lOB TOBAPOB, MPEAHA3HAUYECHHBIX JUISI pealn3aldd H
pean3yeMbIX MMOTPEOUTEIISM, JIJISl IPOBEICHUS X MCCIICOBAHUHN, UCTIBITAHUN;

4) BbLAABaTh U3TOTOBUTENSAM (MCIIOJHUTENSM, IIPOAABLAM, YIIOJIHOMOYEHHBIM OpPraHMU3aLUsIM WU
YIIOJIHOMOYEHHBIM HHMBHJIyalbHbIM IpEAIPUHUMATENIAM, HMIIOpPTEpaM, BIAJAEbllaM arperatopon)
NOpEANUCaHusl O TMPEKpalleHUd HapyleHHWH NpaB TOTpeOUTeNed, O TMNPEeKpalleHnd HapyIICHUH
o0s13aTeNbHBIX TpeOOBaHMM, 00 YCTpaHEHHHU BBISBICHHBIX HApYIIEHUH 00s3aTeNbHBIX TpeOOBaHWMU, O
MIPOBEJICHUH MEPONPUITUNA MO OOECIEUEHUIO MPENOTBPALICHUS BpeAa KU3HH, 370POBbI0 U UMYLIECTBY
noTpeduTeneil, OKpyKaroIiei cpese;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBisATh MPOTOKOJIBI 00 aJMHHUCTPATHBHBIX MPABOHAPYIIEHUSIX B 00JACTH 3alIUTHI MpPaB
norpeduTeneii, paccMarpuBarh Jiejia 00 yKa3aHHBIX aJIMUHUCTPATUBHBIX IPABOHAPYIICHUAX U PUHUMATh
MEpBI 0 ITPEOTBPALLICHUIO TAKUX HAPYILIECHUI;

6) HaIpaBJIATh B YIIOJTHOMOYCHHBIC OPraHbl Mar€pHrajibl, CBA3AHHBIC C HAPYILICHUAMU 00s13aTeIBHBIX
Tpe60BaHHI>i, AJI1 peUICHU BOIIPOCOB O B036Y)KI[6HI/II/I YIrOJIOBHBIX JCJI ITO ITPpHU3HAaKaM HpeCTYHHeHHﬁ;

7) oOpammarbCsi B Cy[ C 3asSBICHUSMH B 3aIIUTy IpaB IMOTpeOWUTENEH W 3aKOHHBIX HHTEPECOB
OTAETBHBIX MOTpeduTeneil (rpymnmnsl moTpeduTeneii, HeoNnpeIeIeHHOro Kpyra noTpeduTeneil), a Takxke ¢
3asBJICHUSMHU O JIMKBHIAIIMHA W3TOTOBHUTENS (MCIIONHUTENS, MMPOAABIA, YIIOJTHOMOUYESHHON OpraHHM3allny,
UMIOpTEpa, Blajenblla arperaropa) MO0 O TMPEeKpalleHud JESTEeIbHOCTH HHIUBUAYAIHLHOTO
npeanpuHIMaTens (yrmoJTHOMOYEHHOTO HHIMBHUIYaJbHOTO MPEANpPUHUMATENS) 32 HEOJHOKpaTHOE (IBa
pasza uiam Oosiee B TEUEHHE OTHOTO KaJIEHJApHOIO rojia) WK Ipydoe (MOBIEKIIee CMEPTh WIIM MacCOBBIE
3a00eBaHus1, OTPABIICHUS JIIO/ICH ) HApYIIEHHE TIpaB MOTpeOuTENCH.

(B pen. @enepanbHbIX 3ak0HOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-D3)

5. Opran rocyaapcTBEHHOTO Ha/a30pa MOXKET ObITh MPHUBIEUYEH CYJOM K y4acTHIO B Jelie JINOo
BIIpaBE BCTYNATh B JI€JIO 110 CBOEH MHUIIMATUBE WJIU 10 MHUIMATHUBE JIUL], YYaCTBYIOIIUX B A€J€E, I Ja4u
3aKJIIOYEHUS] 10 Jedy B I[eNsiX 3alUThl MpaB moTpedurtenel B NOpsAAKE, YCTaHOBIEHHOM
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3aKoHozaarenbcTBoM Poccuiickon denepanuu.

5.1. Ilpennucanuie, BhIJAHHOE NPU OCYILECTBICHUHU IOCYIapCTBEHHOTO HAA30pa B 00JaCTH 3alIUThI
IpaB MOTpEOUTENEH, MOKET OBITH 00KAIIOBAHO B apOUTPaKHBIN CYyIl B TEUEHUE TPEX MECSIIEB CO JHS €T
BbIaud. B ciydyae npuHsATHS 3asBieHHs 00 OOXKaJOBaHMM HTOrO MPEANHUCAHUA K IPOU3BOACTBY
apOUTPaXKHOTO CyAa UCIIOJIHEHUE ITOTO MPEANUCAHUS TPUOCTAHABIMUBACTCS 10 AHS BCTYIICHUS PEILICHUs
apOUTPAKHOTO Cy/la B 3aKOHHYIO CHITY.
(. 5.1 BBenen denepanbHbiM 3ak0HOM OT 21.12.2013 N 363-D3)

6. Opran rocygapCTBEHHOIO HaJ30pa BIIpaBE JAaBaTh Pa3bsCHEHMsI IO BOIpOCaM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MPaBOBbIX akTOB Poccuiickoit denepanuu, peryaupyomux OTHOLIEHUS B
00JIaCTH 3alLIUTHI MIPaB MOTpeOUTENEH.

7. TocymapCTBeHHBIM HaI30p 3a COOTBETCTBHEM TOBapoB TpeOOBaHMAM O€30IaCHOCTH,
YCTQHOBJICHHBIM  TE€XHUYECKMMH  pPENIAMEHTaMH, OCYIIECTBISIETCS  TAKXKE  YIOJHOMOYEHHBIMHU
(benepanbHBIMU OpraHaMM MCHOJIHUTENBHOM BJIACTH B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickoii
denepanny 0 TEXHUYECKOM PEryITMPOBAaHUH.

8. Opras rocyapcTBEHHOI'O HaJl30pa COBMECTHO C YIOJHOMOYEHHBIMU (hefiepalibHbIMU OpraHaMu
WCTIOJTHUTENILHOW BJIACTH, YKa3aHHBIMHU B ITYHKTE 7 HACTOSAIICH CTAaThH, OCYIIECTBIACT (POPMUPOBAHHE U
BE/ICHHE OTKPBITOTO M OOINEIOCTYITHOTO TOCYAaPCTBEHHOTO HH(OPMAIIMOHHOTO pecypca B 00JacTH
3alUThl MpaB MOTpeOuTeNel, KadecTBa M OE30MaCHOCTH TOBapoB (paboOT, yciayr) B MOPSJIKE,
ycranoBieHHOM [IpaBurensctBom Poccuiickoii deneparym.

(. 8 BBenneH DenepanbHbIM 3aKOHOM OT 25.06.2012 N 93-D3)

9. Opran rocyapcTBEHHOTO Ha/30pa YTBEPKIAET METOINYECKHE PEKOMEHIAIMU 10 pa3paboTke u
peanu3aiyi perHOHAIBHBIX M MYHUIIUTIAIBHBIX TPOTPAMM I10 3alIUTE MPaB MOTPEOUTEIEH.
(. 9 BBenneH DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratbna 41. 0O6sa3aHHOCTb n3rotoBuTens (vcnonHuTens, npopasua,
YNOSIHOMOY€HHOU opraHusauum unu YNOSTHOMOYEHHOrro MHANBMAYaNbHOro
npeanpuHUMaTtensa, uMnopTepa, Bnagenbua arperatopa) no NpeaoCTaBNEeHUIO
MHcpopmaumum opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

H3roroBuTenn (I/ICHOJIHI/ITCJIB, mpoaaBCl, YHNOJHOMOYCHHAA OpraHu3aluvsa WA YHOJ'IHOMOLICHHblf/'I
WHIMBUYAIbHBI TpeANpUHUMATENb, HUMIIOPTEp, BIAJEJell arperaropa) Mo TpeOOBaHUIO OpraHa
TOCYIapCTBEHHOTO HAJ30pa, €ro JOJHKHOCTHBIX JIMII 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIM UMHU CPOK
JIOCTOBEPHbIE CBEICHUS, JOKYMEHTAIMIO, OObSICHEHUSI B MUCbMEHHOW M (MJIM) yCTHOW (opMe M HHYIO
uHpOpMaNNIO, HEOOXOMUMYIO JUIS OCYIIECTBICHHS OpPraHOM TOCYIapCTBEHHOTO HAaa30pa W €ro
JOJDKHOCTHBIMU JIMIIAMH TTOJTHOMOYHH, YCTaHOBIIEHHBIX 3aKOHOATeIbcTBOM Poccuiickoit denepanuu.

(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpatuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. NMonHOMO4YMA BbICWUMX UCMNOSIHUTENbHbLIX OPraHoOB rocyAapCTBEHHOW
BnacTtm cyobekTtoB Poccunckon ®eagepaumm B o6nactm 3awmtbl npaB notpedurtenen
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(BBeneHa denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

1. Bpicmmii HMCIOMHUTENBHBI OpPraH TOCYIAPCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CYyObEKTa
Poccuiickoit denepanyy OCyIIECTBIsET MEPONPUATUS IO peanu3aluy, 0OECHeYeHHUI0 U 3alluTe IpaB
norpeOuTeneil u B npesenax CBOMX MOJTHOMOUYUI IPUHUMAET ONPE/IETICHHbIE MEPBI.

2. B mensx conmeiicTBUA 3aluTe MpaB MOTPEOHTEICH OpraHbl MCHOJIHUTEILHOW BIACTH CyOBEKTOB
Poccuiickoit ®@enepanuu pazpabdarblBalOT perMOHaIbHbBIE IPOrpaMMbl 10 3allUTE [paB MOTpeduTeneil u
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOTO CaMOYIpaBICHHUs M OOIIECTBEHHBIM OObEAMHEHUSIM
norpeduTeneil (MX acconuanusiM, cor3aM) B OCYIIECTBICHUN MU 3alUThI IIpaB OTpeOuTene.

(. 2 BBenieH DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBIEHMA MOSIHOMOYUMA OpraHa rocyfapcTtBeHHOro
Hap3opa opraHam UCNOSTHUTeNbHOM BnacTu cybbekrtoB Poccumnckon Pepepaumm
(BBeneHa denepanbHbIM 3akoHOM OT 13.07.2015 N 233-03)

[TomHOMOUMS opraHa TOCYIApCTBEHHOTO HaA30pa IO  OCYIIECTBICHUIO  (enepambHOro
rOCyIapCTBEHHOTO HaJ30pa B OOJIACTH 3alUThl MpaB MOTpeOHUTENell MOryT MepenaBaThCs JUIs
OCYIIECTBJICHUSI ~ OpraHaM  MHCIIOJIHUTENbHOM  BiIacTH  cyObekroB  Poccuiickoii  ®denepauuu
nocranoBieHusamu [IpaBurenscrBa Poccuiickoit @efepanuu B NMOPSAAKE, YCTaHOBIECHHOM DenepaabHbIM
3akoHOM OT 6 OkTA0ps 1999 rona N 184-®3 "OO6 00mux NpuHIMIAX OpPraHU3alUK 3aKOHOAATENIbHBIX
(mpeAcTaBUTENbHBIX) M HUCIOIHUTEIBHBIX OPraHOB TOCYIApCTBEHHOUW BiacTu cyObekTOB Poccuiickoii
Oenepanun.

Cratbs 42.3. llogaya u paccMmoTpeHue obpalieHuin noTpedutenen
(BBenena denepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

1. OOpamienue mnoTpeOUTENsT MOXKET ObITh HaNpaBle€HO B IMHUCbMEHHOM (opme Ha OymMakHOM
HOCHUTEJIE WJIM B 3JIEKTPOHHOH (hopMe B OpraH rocyJapCTBEHHOTO HAaJ30pa, MHbBIE YHNOJTHOMOYEHHBIE
(benepanbHble OPraHbl HCHOIHUTENBHOM BIACTH, OPraH MCIOJHUTENIBLHON BiacTu cyobekTa Poccuiickoit
@eneparun 1160 OpraH MECTHOTO CaMOYIIPABIICHHS.

2. OOpamenue nOTpeOUTENsT MOXKET OBbITh HalpaBI€HO IO I0YTe, C HCIOJIb30BaHHEM
MH(}OPMaIIMOHHO-TEJIEKOMM YHUKAIIMOHHOM ceTH "MHTepHeT", B TOM yucie opuinaabHOro caiita oprana
rOCYJIapCTBEHHOI'O Ha/30pa, MHBIX YIOJIHOMOUEHHBIX (heiepalbHBIX OPraHOB HCIIOJHUTENBHON BIACTH,
OpraHa HUCIHOJHUTENIbHOM BiacTH cyObekTa Poccuiickoit ®enepanuu 71au00 OpraHa MECTHOTO
camoynpasieHus (B cyowrektax Poccuiickoit @enepanuu - ropopax QenepanbHoro 3HaueHuss Mockse,
Cankr-IletepOypre m CeBacTomnoysie ¢ HCMHOIb30BaHUEM O(DHIIMATBHOTO caiiTa OpraHa MECTHOTO
CaMOYIpaBJeHUs B cilydae, €Cld 3TO MPEeIyCMOTPEHO 3akoHaMH cyObekToB Poccuiickoit denepannu -
roponoB ¢exnepanbHoro 3HaueHus: Mocksbl, Cankt-IletepOypra u CeBacTomossi), €IMHOIO MopTajia
TOCYIapCTBEHHBIX M MYHMLHMIAIBHBIX YCIYr JHMOO PErMoHaJbHOTO MOpTaja TOCYIapCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT, 8 TAKXKE MOXKET ObITh MPUHATO MIPHU JTUYHOM IpUEME 3asBUTEIS.

3. B MHOroQyHKIMOHATBHBIX IEHTPAX MPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHHIIMIAIbHBIX
YCIIYT MOTYT OCYIIECTBIISTHCS TpUeM oOpaIeHuil moTpeduTeneit 1 KOHCYIbTHPOBAHNE MOTPEOUTENEH TI0
BOIIpOCAM  3alllUTBl KX I1paB Ha OCHOBAaHMU COIVIALUEHUW O  B3aUMOACHCTBUM  MEXAY
MHOTO()YHKIIMOHATILHBIMU TIEHTPAMH TPEAOCTABICHUS TOCYIaPCTBEHHBIX W MYHHUIIMTIATBHBIX YCIYT U

Crpanuna 41 u3 45



3akoH PO ot 07.02.1992 N 2300-1
(pen. or 18.07.2019)
"O zamuTe npas norpedurencii"

denepanbHBIMU OpraHaMH HWCIOJHUTEIBLHOW BJIACTH, OpPraHAMH TOCYIapCTBEHHBIX BHEOIOIKETHBIX
(GhoHI0B, OpraHamMH TOCyIapCTBEHHON BiAacTH cyObekToB Poccuiickoit denepanuu, opraHaMu MECTHOTO
CaMOyTIpaBJICHHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpebutenen, yCTaHOBMEHHbIX
3aKOHaMM 1 UHbIMM HOPMaTUBHbIMU NpaBoBbLIMU akTamu Poccumckon ®epepauumn
(B pen. ®enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHMe IpaB MOTpeOHUTENel, YCTAHOBJIEHHBIX 3aKOHAMU M WMHBIMM HOPMAaTHBHBIMU
IpaBoBbIMU akTamu Poccuiickoil @enepaunu, npoaasel] (UCIOIHUTENb, U3TOTOBUTENb, YIIOJIHOMOYEHHAS
OpraHu3anys. WM YIOJIHOMOUYEHHBIH HMHIUBUAYaJbHBIA IMpeANpUHUMATENb, HUMIOPTEp) HeceT
aAMUHUCTPATUBHYIO, YIOJOBHYK) WM TPa)XJIAHCKO-IIPABOBYI0 OTBETCTBEHHOCTb B COOTBETCTBHH C
3akoHojaTrenbcTBOM Poccuiickont denepanuu.

Cratba 44. OcyuwecTBneHve 3awmTbl nNpaB noTpedbuTenen opraHamum MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuTel mpaB moTpeduTeneil Ha TEPPUTOPUU MYHUIUIAIBLHOTO 0Opa30BaHUS OPraHbI
MECTHOTO CaMOYITPaBJICHUs BIIPABE:

paccMarpuBarh OOpaleHUs MOTPEOUTENCH, KOHCYITHPOBAaTh HMX [0 BOIPOCAM 3alllUThl MPaB
oTpeduTenei;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpararbcsi B Cy/Ibl B 3aIIUTY MPaB MOTpeduTeNel (HeonpeaeIeHHOTro Kpyra moTpeouTenei);

pa3pabaTbiBaTh MYHUIIUTIATBHBIE TIPOTPAMMBI 10 3aIIUTE MPaB MOTPEOUTENEH.
(a63arn BBeneHn denepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

[Tpu BBIIBIEHUH TIO OOpAIIeHUIO TOTPeOUTENsI TOBapOB (padoT, YCIyT) HeHAIekKAIIEeTo KauecTna, a
TaK)K€ ONACHBIX JUISl JKU3HH, 370pPOBbsi, MUMYILIECTBA MOTPEOMUTENECH M OKpYXKarolled cpeabl OpraHsl
MECTHOTO  CaMOYMpaBJICHUS He3aMeIJIUTeNbHO UW3BEemaloT 00 d3ToM  ¢eaepanbHble  OpraHbl
WCTIOTHUTENILHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJb 33 KaueCTBOM M 0€30MacCHOCThIO TOBAPOB (PpadorT,

yeuyr).
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeTbs yTpartiia cuiy. - @enepanbablil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa obwecTBeHHbIX 00bLeAMHEHUN noTpebuTenen (Mx accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxgane BmpaBe OOBENUHATHCS HA JOOPOBOJIBHOW OCHOBE B OOINECTBEHHBIE OOBEAMHEHUS
noTpedutenei (MX acCoMaIiy, COI3bl), KOTOPhIE OCYIIECTRBIISIIOT CBOIO JIESITEIBHOCTh B COOTBETCTBUU C
yCcTaBaMM YKa3aHHBIX OOBEIUHEHHH (MX accollMaliii, COI030B) M 3aKOHONATENbCTBOM Poccuiickoii
denepanuu.
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2. OOmiecTBeHHbIE OOBEAMHEHUS MOTpEOUTENeH (WX acCOIMAIMH, COIO3bI) JJIsI OCYIICCTBICHUS
CBOMX YCTaBHBIX LIeJICH BIIpaBe:

y4acTBOBAaTh B pa3paboTke 00s3aTelnbHBIX TpeOOBaHWN K ToBapaM (paboTam, ycliyram), a TaKxke
MIPOEKTOB 3aKOHOB M WMHBIX HOPMATHBHBIX MPAaBOBBIX akTOB Poccuiickoit denepanuu, peryinpyromnmx
OTHOIIICHHS B 00JIaCTH 3aIIIUTHI TIPaB MOTPeOHUTEIICH;

MIPOBOJIUTh HE3aBUCHUMYIO KCIIEPTH3y KadecTBa, 0E30MacHOCTH TOBapoB (paboT, yCiIyT), a Takxke
COOTBETCTBHSI IOTPEOUTENBCKUX CBOMCTB TOBapoB (paboOT, YCIyr) 3asBICHHOW IPOJAaBIAMU
(M3rOTOBUTENAMH, UCTIOTHUTEISIMU) HH(OpMAIIMK O HUX;

OCYIIECTBJIATH OOIECTBEHHBIN KOHTPOJIb 3a COONIOCHHEM IpaB MOTpeOUTeNel M HaNpaBisATh B
OpraH TOCYJapCTBEHHOTO HaJa30pa W OpraHbl MECTHOTO caMmoympasieHus uHpopmamuio o (dakrax
HapylIeHU MpaB MOTpeOUTEeNe A MPOBENEHUS MPOBEPKU STUX (AKTOB W MPUHATHS B CiIydyae HX
MOATBEPXKIACHUSI MEp [0 IPECEUYEHUI0 HapyIIeHWH NpaB NOTpeOUTENe B mpenesiax IOJIHOMOYUN
yKa3aHHBIX OPraHOB, yYaCTBOBAThH B MPOBEIACHHUH IKCIEPTH3 MO (PakTaM HapyIICHUN MpaB MOTpeOuTenen
B CBSI3M C OOpameHussMu norpedureneii. [Ipu ocymecTBiIeHnN 00IEeCTBEHHOTO KOHTPOJIS OOIIECTBEHHBIC
oObenMHEeHUsT TmoTpedutTeneil (WX accouualu, COK3bl) HE BIpaBe TpeOOBaTh OT M3TOTOBUTENEH
(ucronHUTENEHM, IPONABLIOB, YIOJHOMOUEHHBIX OpPraHM3alUi WINM YIOJIHOMOYEHHBIX MHAWBUYaJIbHBIX
MpeIpUHUMATENeH, UMIIOPTEPOB) MPEACTABICHUE JOKYMEHTOB (BBIIIOJHEHHUE JCHCTBUI), 00S3aHHOCTD
NpeCcTaBIeHUs (BBIIOTHEHNUS) KOTOPBIX 110 TPEOOBAHUIO OTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

pactpocTpaHsITh HHPOPMALIUIO O MpaBaxX MOTPEOUTENICH U 0 HEOOXOMUMBIX JIEHUCTBHUSAX TIO 3aIIUTE
ATUX IIpaB, O pe3ylbTaTaXx CPaBHUTENBHBIX HCCIIEIOBAHHMI KadyecTBa TOBapoB (paloT, yCiyr), a Takxke
WHYI0 HHPOpMAIUIO, KOTOpas OydeT crnocoOCTBOBAaTh peau3alliid IpaB U 3aKOHHBIX HHTEPECOB
norpedureneii. [lyOnukyembie OOIIECTBEHHBIMH OOBEAMHEHUSAMH TOTpeOuTeneil (MX accoluanusMu,
COI03aMH) pPe3YNBTaThl CPAaBHHUTEIBHBIX HCCIEIOBAHUN KauecTBa TOBApPOB (paboT, YCIIyT) HE SIBISIOTCS
peKIIaMoN;

BHOCUTh B (elepanbHble OpraHbl MCIOJIHUTEIBHOW BJIACTH, OPraHU3allUM MPEUIOKEHUs O
MPUHATUH MEp T10 MOBBILIEHHUIO KauecTBa TOBApoB (paldoT, yCiIyr), Mo MPHOCTAaHOBJIEHUIO IPOM3BOJCTBA U
peanusaiiy ToBapoB (BBINOJIHEHUs padOT, OKa3aHMs YCIYT), IO OT3bIBY C BHYTPEHHEIO PbIHKAa TOBAPOB
(pabot, ycayr), HE COOTBETCTBYIOIIUX MPEIbSBISEMbIM K HUM W YCTAHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanivy 0 TEXHUYECKOM PETYIHMPOBAHUH 00s13aT€IbHBIM TPEOOBaHUSIM;

BHOCHUThH B OpraHbl MPOKYparypsl U (eaepaabHble OpraHbl UCIIOTHUTEIHHON BIACTH MaTepHalbl O
MPUBIICYEHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBIAIOIIMX MPOU3BOACTBO W PEATU3ALUIO TOBAPOB
(BBITIONTHEHUE PabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIUX MPEABSBISIEMBIM K HUM OO0SI3aT€IbHBIM
TpeOOBaHUSIM, a Tak)Ke HAPYIIAIIMX TpaBa MOTpeOWTENEeH, yCTAaHOBIICHHBIE 3aKOHAMH W HWHBIMU
HOPMaTUBHBIMU IIPaBOBBIMU akTamu Poccuiickoit denepannu;

oOpaiiarbCsi B OpraHbl MPOKyparypbl ¢ Mpocb0aMU MPUHECTH MPOTECTHl O TMPU3HAHUU
HE/IEHCTBUTEIBHBIMA aKTOB  (peliepaibHbIX OpraHOB HCIOJHUTENIBHOW BIIACTH, AaKTOB OpPraHOB
WCTIONTHUTENIbHOW  BJIacTH CyObekToB Poccuiickoit ®dexepanui W aKTOB OPraHOB MECTHOTO
CaMOYIpaBJICHHUs, TPOTUBOPEUALINX 3aKOHAM U WHBIM PETYIMPYIOUIMM OTHOLIEHHS B OOJACTH 3aIHUTHI
IpaB MOTpeOuTeNnel HopMaTUBHBIM MPaBOBBIM akTaM Poccuiickoit denepannu;
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oOpamarsCsi B CyIbl C 3asBICHUSMU B 3alIUTy TpaB IMOTpeOUTENed W 3aKOHHBIX WHTEPECOB
OTJICTILHBIX MTOTPEOUTENCH (TPYIIIBI HOTPEOUTENCH, HEOIIPENEIEHHOTO Kpyra IOTpeOUTENeH ),

y4acTBOBaTb COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Hal30pa B (HOPMUPOBAHUU OTKPBITHIX H
OOIIEZOCTYITHBIX ~ TOCYIAPCTBEHHBIX HMH(QOPMAIIMOHHBIX PECYypcOB B  00JacTH  3allUThl  IPaB
noTpeduTenei, kauecTBa U 0€30MaCHOCTH TOBApOB (paboT, yciyr).

(ab3an BBeneH PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-®3, B pen. ®PexnepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmTta npaB U 3aKOHHbIX WHTEPECOB HeonpeaerieHHOro Kpyra
notpeburtenen
(B pen. ®enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

Opran TrocyJapCTBEHHOTO HaJ30pa, OpraHbl MECTHOIO CaMOYIpPaBJIE€HMs, OOILIECTBEHHBIE
oObeMHEHUsT TOTpeOuTeNel (MX acCconMaluH, COIO3bI) BIPaBe TPEABSIBIATb HCKA B CYABl O
IIPEKpAIEHUN MPOTUBOINPABHBIX JIEHCTBUHA M3rOTOBUTENS (UCIIOJHUTENS, NPOJAaBIa, YIOJIHOMOYEHHON
OpraHM3aly WIK YIOJHOMOYEHHOTO MHAMBHUIYAJIbHOTO NPEAIPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUU
HEOIpeIeJIEHHOT 0 Kpyra oTpeduTenei.

(uactb nepsas B pen. PenepanpHoro 3akoHa ot 18.07.2011 N 242-03)

[Tpu ynoBIETBOPEHUH TAKOTO MCKa Cyd OOS3bIBACT MPABOHAPYIIMTENS JOBECTH B YCTaHOBICHHBIN
CYIIOM CPOK 4epe3 CPeICTBa MacCOBOM WMH(MOPMAIUU WJIM HWHBIM CIIOCOOOM IO CBEICHUS MOTPEOUTEINEeiH
pelieHue cyna.

BcerynuBiiee B 3aKOHHYKO CWIy pEIICHHE Cyda O INPU3HAHUMA JACUCTBUM  M3TOTOBUTEINS
(ucromHUTENS, MPOJABLA, YIOJIHOMOYEHHOM OpraHu3alMd WIM YIOJIHOMOYEHHOTO WHAMBHIYaTbHOTO
NpeNpUHUMaTeNsd, MMIOPTepa) NPOTHUBONPABHBIMU B  OTHOLIEHUM  HEOINpPEAEICHHOIO  Kpyra
norpeOuTeneil o0sf3aTenbHO AN CyAa, PAacCMaTPUBAIOLIETO HMCK IOTPEOUTENss O 3allMTe €ro Ipas,
BO3HMKIIUX BCJIEJICTBUE HACTYIUICHUs TI'PaKJIaHCKO-TIPABOBBIX IOCJIEICTBUM JEHCTBUM HM3TOTOBUTEIS
(ucromHUTENS, MPOJABLA, YIMOJIHOMOYEHHOM OpraHu3alMyd WM YIOJHOMOYEHHOTO WHAMBUIYaJIbHOIO
MpeIIpUHUMATENS, UMIIOPTEPA), B YaCTHU BOIPOCOB, UMENH JIM MECTO TaKHe JEHCTBUS U COBEPIIECHBI JIN
OHM  U3roTOBUTENEM  (UCIIOJIHUTENEM,  IpPOAABLOM,  YINOJHOMOYEHHOW  OpraHu3aluedl Wi
YIOJIHOMOYEHHBIM MHAUBUAYAIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM).

OnHOBPEMEHHO C YIOBIETBOPEHHEM UCKa, MPEABSBICHHOTO OOIIECTBEHHBIM O0bEeTUHEHHEM
norpeduteneit (MX accolnuanuen, COK30M), OpraHaMHd MECTHOTO CaMOYIpaBJICHHSI B HHTEpecax
HEOMpeAENEHHOTO Kpyra MoTpeOuTeneii, Cyl MPUHUMAeT pelIeHHe O BO3MEIIEHHWU OOIIECTBEHHOMY
o0BeAMHEHUIO TOTpeduTeNnel (MX accoIualuu, COK3y), OpraHaM MECTHOTO CaMOYIPaBJICHHUS BCEX
MMOHECEHHBIX 0 JeNy CYAeOHBIX U3/IEPKEK, a TAK)KE MHBIX BOSHHUKIINX 10 OOPAIEHUS B CYJl U CBS3aHHBIX
C PacCMOTPEHHEM Jella HEOOXOMUMBIX PAacXo0B, B TOM YHCIIE PACXOIOB Ha MPOBEICHHE HE3aBUCHMOM
OKCIEPTU3bl B CJIy4dae BBIABICHUS B peE3ylIbraTe TMPOBENCHUS TaKOW OSKCIEePTH3bl HAPYIICHHUS
00s13aTeNbHBIX TpeOOBaHUH K TOBapam (paboTaM, yciyram).

[Ipe3uneHt
Poccuiickon ®enepanuu
b.EJIBLIH
Mockga, [lom CoBetoB Poccuu
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